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cases for Analysis: 127

<

Cases/Exception Details

ound Packed: 83 (34%)

@ overrides: 11 (9%)
Unknowns: 14(11%)

@ Case Cancelled: 2! (7%)

 Count suspended:8(6%)

@ other:43%)

@ Device Notes: 26 (20%)




Table of Contents

Getting Started
Symbols
Dashboard
Cases
 Case Details
Reports
e Case Reports
 Staff Reports
» Product Reports
My Reports
» Scheduling Report Details
Advanced Search
My notifications
Administrators section
» Devices
» Accounts
Optional Features
» Two Factor Authentication Access
* EMR Integration

Terms and definitions




Go to https://urt.stryker.com and login.

If you experience difficulties, contact Stryker. For additional information,
including safety information, in-service training, or current literature, contact
a Stryker Sales Representative or call the Stryker Customer Experience Center
at 1-877-520-2300 or by going online to the SurgiCount Customer Resources
website http://strykersurgicount.com/resources/customer-tools/

stryker

SurgiCount
Universal Reporting Tool

I Msername

|

Next

Copyright ® 2020. Stryker Corporation.
All Rights Reserved.

stryker

SurgiCount
Universal Reporting Tool

| o00000000000000cx

Forgot Password?

I Password

[ B ]

[ Cancel ]

Copyright © 2020. Stryker Corporation.
All Rights Reserved.

When your account is set up during implementation you will receive a
“Welcome to SurgiCount” email providing your user name and a temporary
password. You will be required to change your password upon initial sign on.
Please note when a user enters a username the system will verifiy that it's a
valid username in the URT system

If you forget your password, click on ‘Forgot Password.' A new email will be

sent to you with instructions for changing your password.




Icon/Button Description

Add

Close Report

Schedule Report

Download Report

Delete

SYImMbols

Quick Search

Locked (Administrator Only)

Unlocked (Administrator Only)

Toggle Switch

First

Last

Previous

Next

Dashboard

Cases

Reports

OCFEB2xvAXTOLDOEIOO+

My Reports

Advanced Search

»

My Notifications

Accounts (Administrator Only)

Devices (Administrator Only)

Case — Reviewed

Case — Quarantined

@O0




Dashboard

DateRarge = | 03/+3/2020 | 03/28/2020 o

Cases for Analysis: 154 =

® Wound Packec: 25 (15%)

@ Overrides: 13 (8%)
Uningwns; 24 (16%)

® Case Cancellac: 13(8K)

® Count Suspended: 13(3%]

® Other: 14(3%)

@ Device Notes: 52 (34%)

Total Counted Cases: 237

@ Cases with Notifications: 128 (54%)
@ Cases without Notifications: 109 (454

Customize My Dashboard Customize My Dashboard

[+ [+

No. Feature Function

'I Location The location field filters the data you will view and is defaulted to the location
N your account is set up to during implementation. You can select a location or
locations (Hospital, Campus, Department) for the data you want to view.

2 Quick The Quick Search feature allows you to quickly locate specific case report data.
N Search The Quick Search features allows you to search by the following: Case Number,
Patient ID, Staff Name or Staff Badge Number. To search additional data
elements, use the Advanced Search Feature.




Profile The icon in the [ User Profile displays your Help - provides

upper right corner account information, role, access to the User
will allow you to and allows you to change Guide, Email Support,
review your user your password. Badge Requests, and

=
=]
g

profile, access Help
links and Logout.

User Information

Email: admin1@stryker.com
Role: Admin User Manual

admin1@stryk "
admin1@stryker.com Security

Email Support
User Profile Change Password 5] PP

Help

Badge Request

Logout

Date Range Date Range will filter the data you will see based on Date Range = | 11/03/2018 | 11/16/2018

case report creation date and defaults with case — _ B
¢ November 2018 >

reports created in the last 14 days. You can select

specific date(s) using “Custom” which will allow 2 @ s
you to set the beginning and end dates for your S
data selection. T T

b
25 26 27 28 29 30

Unreviewed The ‘Bell’ @ icon will display the total number of unreviewed case reports

Case from the last 365 days that need to be reviewed. Clicking on the icon will take
Reports you directly to the Unreviewed Cases Page.
Total Total Counted Cases displays a graph of cases in two categories:
Counted ] ] )
Cases * Cases without notifications
* Cases with notifications
You can print and download the desired graph by clicking on the = icon in the
upper right corner. Touch pie chart to see more details.
Cases for Cases for Analysis displays a graph of all cases that may require additional
Analysis review and analysis. This includes cases with the following conditions: Wound
Pack, Override, Unknowns, Case Cancelled, Count Suspended, Other and Device
Notes. This graph can be printed by clicking on the = icon in the upper right-
hand corner. Touch pie chart to see more details.
Note: The total number of cases for analysis does not necessarily match total
cases with notifications.
Customize You may personalize your dashboard
My by clicking on the @ icon. This
Dashboard gives you the ability to view your it
desired reports directly from the ety s e
dashboard. These displays may T
also be printed and downloaded for

external use.




Cases

Cases
= DazRange = | 03/13/2020 | 03/26/2020 Schedule Report n E
(™ CaseTypa Al -
" e e e s R R
it ¢ 03/2/2020 03:58 PM Comeet Count Conrect Ceunt ZACHARY PRICE THOMAS MOOAE DOUGLAS NGUYEN Transpion: rtment/Merk's Room
"
1082 03/20/2020 05:24 PM R2quires Revisw Correct Count ZACHARY FOSTER CYNTHIA BENNETT DORIS TOOPER Podiatry ..usfDepartmert/Room
- -1 03/20/2020 03.26 PM Exception Case Cancelled WILLIE ALLEN ELIZABETH HA_L ZACHARY JATKSON Spins wrtment/Meark’s Room
1144 03/24/2020 12:0¢ PM Correct Count. Correct Count WILLIAM RICHARDSON CYNTHIA TAY.OR RUSSELL ROGERS Qrtho. -us/Dapartmert/Room
z 10 03/2/2020 0341 P Comeet Count Conect Ccunt WANEVILSON £RIC WALKER PETER jonES & rtment/Mark's Room
63 03/20/2020 03:1¢ PM Correct Count Corect Count WAYNE POWELL RUTH RAMIREZ NITOLE EDWARDS ENT ..us/Departmert/Room
1032 03/20/2020 03:55 PM Correct Count Correct Count WALTER TORRES ANDREW REVES DANIEL _EE L8O | veginal Defivery _rtment/Merk's Room:
90 03/2/2020 03:3¢ PM Correct Count Correct Count WALTER SCOTT DIANE PHILLIPS MEGAMN KELLY Ortho -us/Depzrtmert/Room
preny 03/2/2020 0743 PM Locked Case Locked VIRGINIAYOUNG WARILYN ORTZ SAMUEL ROCRIGUEZ Baiatric 1 . usfDepertment/Avom
1057 03/20/2020 0:14 PM Requires Review Other Exzeptions. VIRGINIA RICHARDSON WEGAN HILL TIMOTHY GOMEZ aVN 1 ..us/Departmert/Room
102 03/20/2020 03:48 PM Correct Count Correst Count VIRGINIA EDWARDS DIANE BENNETT GABRIEL PERZZ Colorectal rtment/Mark's Room:



No. Feature Function

Date Range Date Range will filter the data —
you will see based on case report | DateRange~ 11/03/2018  11/16/2018
creation date and defaults with case 1 Today
reports created in the last 14 days. Yesterday
You can select specific date(s) using Last 7 days
“Custom” which will allow you to Last 30 days Total Counted Case
set the begin and end dates for your This Month
data selection. LastiMoneh "
Custom ®c
Case Type You can select the specific case type filters to be applied to the data
based on the type of case reports that need to be reviewed. You can filter
multiple case types by clicking the checkboxes on/off to determine your
filter. Defaults to "All".
Case ID Select a specific case to view the details of the selected case. If the case ID
Hyperlinks is followed with “@”, the case has already been reviewed.
Date Indicates the start date and time for the case report.
Case Details The column displays the report status.

e Correct Count: Indicates that all items scanned in were scanned out
properly with no additional reasons for review.

e Exception: Indicates that although your case count is correct, there are
additional items for review.

* Requires Review: Requires immediate attention as there may be critical
items for review.

* Open: Indicates that data for the case is still pending.

* Locked: Indicates a case that is locked.

Close Reason Indicates how the case was closed and submitted by the circulator.

Patient Info The patient identifier associated with the case.

Opening/Closing  Staff information provided when opening/closing a case.

Circulator
Service The service type provided for the case report.
Notes Provides a link to all notes (case and post review) entered on the case

report. The column will be blank if there are no notes included.

Location Displays the location associated with the tablet used for the case report.




A hyperlink associated with the case ID will take
you to the Case Details for additional information

related to the case report.

Patent Info Cpening Giroulater

ARTHUR AD/NS

Cazeid Cate. Cace Details Tose Reazon
20 02:17 AM Exception Correct Count CERAAVERA
Correct Count JULIA GUTIERREZ ALICE WATSON

/2020 03:10 PM
JJUE HALL

EMILY JONES

reu Count Conrevt Cuam

167 32/30/2020 01.05 PN [

w

w

SaffScoecard

[—r ]

Enter case information to start new case

ulator 1D:

Start Case =¥

Cloding Crewator

AVIBER THOMAS
SEAN EDWARDS

ANTHONY EVANS

,A

LastCase

019 045EAN

cass forraysis 108

Non-Respondent Devices Past 8Hours

$i201908:41 AU

Service Motes
EnT 1

Bariatric

Tarnplan 1

posdpadet 1710
0 Ories )
s 488
0 cucaeted 10N
o Cunspedst 5%
oo™
@ deicens 23058

Location

.un/Departmant/Raem

us/Depatment/Raom

JRPY S o



The Case Details provides lml VARG
you with a summary level

. . Item Details ~ UnknownItems  Notes@  Staff Information  Report Details
of case information.

Location

IDN/District East/Market One g /Hospital 1/Campus 1A/Cath/Room 1x

Case Details Count Summary

Case ID: 2288 Item n Out Left
Creation Date: 10/08/2018 02:06 PM

18 5 5 0
Patient Info: JUSTIN SULLIVAN
Med Service: Cath /IR
All Items Out?: Yes

Close Reason: Correct Count

Device Information Unknown Item

Serial Number: MAG540d1e18 Items: 0

Mac Address: 9F:77:8C:65:DA:79

Review Quarantine

[0 Mark as reviewed This case is quarantined

No. Feature Function
Location Location of the tablet associated with the case.
Case Details General case info including the date and time the case opened,

Patient Info, Service type, and close reason

Device Info Tablet serial number and Mac address

Count Summary Summary of the number of sponges scanned in/out during the
case.

Unknown Items Summary, if any, of unknown items or sponges scanned during a

case. Unknown Sponges scanned would generate a notification.

Review - Mark as After reviewing a case, clicking the check box will mark it

reviewed as reviewed. This will remove the case from the “cases to be
reviewed” filter. This will be indicated by the “®" icon following
the Case ID.

Quarantine - This case  Click the check box to quarantine training and test cases removing
is quarantined them from the total cases and statistical breakdowns. You can also
unquarantine a case here by unchecking the check box.

View Full Case Report  Selecting the link shall open the FullCase Report for the user to
view.




Item Details

Item Details provides you a

. Case Id: 2288 View Full Case Report x
complete overview of the sponges
used in a case. ThlS tab diSplaYS Case Details Unknown Items  Notes @  Staff Information  Report Details

. r
the unique sponge ID's, sponge

type, and times scanned into

and out of the case. Disposition
will include Scanned In, Scanned
Out, or Wound Packed. Wound
pack sponges can be tracked to

the previous case from under the
hyperlink provided. Any cases that

Sponge ID Type Time In Time Out Disposition Other Cases
N1bfd9 4x18 10/08/2018 02:06 PM 10/08/2018 02:06 PM Scan Out
Nda027 4x18 10/08/2018 02:06 PM 10/08/2018 02:06 PM Scan Out
Ncz3ad 4x18 10/08/2018 02:06 PM 10/08/2018 02:07 PM Scan Out
N672da 4x18 10/08/2018 02:06 PM 10/08/2018 02:07 PM Scan Out

N2e6e2 4x18 10/08/2018 02:06 PM 10/08/2018 02:07 PM Scan Out

reconciled wound packed sponges
from a previous case will portray
“1 case” underneath “Other cases."

Unknown ltems tab

Unknown Items displays any unknown items scanned throughout a case which does not follow a
traditional count. An unknown scan is not a closing reason but may be a significant event for review.
The tab provides the sponge ID, sponge type, and the time scanned out.

e Actual Unknown: Flagged when a circulator * Process Related: Flagged when a circulator
closes the report without reconciliation of reconciles the sponge count properly before
unknown scanned items. These should ALWAYS closing. These should be monitored periodically as
be reviewed and monitored quickly due to the an excessive amount of process related unknown
increased risk of having sponges unaccounted for. cases could indicate additional training required.

| Case Id: 2505 | View Full Case Report X
Case Details  Item Details Notes @  Staff Information Report Details
Case Report - Unknown Item Details
Sponge ID Type Time Out Unknown Type Other Cases
~Surgeon9255 N/A 11/05/2018 08:19 PM Actual
Notes
Notes allows you to view and [Cosraiznos | View Full Case Report

create notes. Notes are entered
by a nurse during that specific
case on the tablet or as a Post

Case Note during a review.

ADD A POST CASE NOTE

Case Details  Item Details ~ Unknown Items ©  Staff Information Report Details.

| case note




Staff Information

Staff Information displays the
timestamped scan of the Opening
Circulator, Closing Circulator,
and any staff changes that are
recorded during the case.

Case Id: 2683

Case Details ~ Item Details Unknown Items ~ Notes @

Staffing Date Shift Type Name
11/15/2018 08:29 PM Opening Circulator Kim Casel11
11/15/2018 08:30 PM Closing Circulator Kim CaseS3

View Full Case Report

Report Details

Staff Information

Badge #

Kim.Case11

Kim.Case53

Reports Details

Report Details provides the
raw data collection of all tablet
transactions that occurred
during a case.

Clicking on the ‘View Full
Case Report’ tab provides a
comprehensive overview of
all the information specific
to that case.

By clicking the arrowed icon
in the top right corner, you
can download individual case
reports to PDE

Case Id: 2683 >

Case Details ~ Item Details ~ UnknownItems  Notes@®  Staff Information

11/15/2018 08:29 PM - 001 OpenNewsSession [ received 11/16/2018 04:29 AM ]
SessionTypeld=Sponge Case

11/15/2018 08:29 PM - 002 UserAction [ received 11/16/2018 04:29 AM ]
Location=Home/StartResumeActive

11/15/2018 08:29 PM - 003 UserAction [ received 11/16/2018 04:29 AM ]
Location=CaseInfo/ScanStaffTurnOn

11/15/2018 08:29 PM - 004 UserAction [ received 11/16/2018 04:29 AM ]
Location=Caselnfo/ManualStaffEntryBtn

11/15/2018 08:29 PM - 005 UserAction [ received 11/16/2018 04:29 AM ]
Location=ManualStaffEntry/OkBtn

11/15/2018 08:29 PM - 006 SetStaffInfo [ received 11/16/2018 04:29 AM ]
StaffTypeld=Circulator
DataEntryTypeld=Keyboard
FirstName=
LastName=
BadgeNo=Kim.Case11
ShiftTypeld=Opening

11/15/2018 08:29 PM - 007 UserAction [ received 11/16/2018 04:29 AM |

View Full Case Report %

Full Case Report

CaselD 2706

Report Details Count Summary
CaseD: 2706 Tem n out Lo
Creation Date: 11/15/2018 10:11 P
Med service: enT s B s o
Review Status: Unreviewed
Alltems out? e
Device Information Patient Information
Sertal Number by PatlentiD:  swsssssesmssass
Mac Address S0:8cb1:48:88:90
‘Staff Information
Date/Time shift Type Name Badge #
1152018 10:14 P11 Opening Circuator Kim casel dm.case1
11/15/201810:15 M Closing Circulator Kim caset im.case1
Item Details
Casem Label Type Time In Time out Dispositon
2706 N48803 ax18 11/15/201810:13 PM. 11/15/2018 10:13 PM Scan Out
2706 N488os. 4x18 11/15/2018 10:13 PM 11/15/2018 10:13 PM Scan Out
Full Case Report ‘
Cased 2706 » E
Report Details Count Summary
Cosemn: 2706 Tem n out Len
Creation Date: 11/15/2018 10:11 PM
Med Service: Nt 48 s B 0
Unreviewed
Alltems Out 2 Yes
Device Information Patient Information
Serial Number Pe Patient ID:

Mac Address 508Ch1:48:88:30




Reports

Product Reports.
Procuc: Usage
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Cases/Exception Details

Provides you access to exceptions by service type and exceptions as a percentage

of the total amount of cases completed.

Cases/Exception Deteils

Unreviewed Cases

Exceptiors

Dat2Range = | 03/13/2020 | 03/2€/2020
Senace~ Total Cases
Barlatic 18 a
Cardiac 5 3
Cath { IR 3 z
Coloreciel 7 3
ENT 13 a
General 10 4
= 12 2
GIN n s
L&D f c-section 3 o
L&D/ vaginal Delivery a0 5
mxtacial 9 3
hewro ] 2
ophthalmic 5 2
Oral 10 3
orthe ] 2
Pecs 10 a4

Provides you access to view all cases which are in a status of ‘Unreviewed.'

* Unreviewed: Cases with notification(s) that have yet to be reviewed.

Unreviewed Cases

23

33

25

@

30

5

an

Schedule Report n E

% Actual Unsnown % Frocess Unknown

(] 0
0 0
il L}
1 0
(] 0
0 0
8 L}
9 0
(] 0
3 P
(] L}
13 L}
20 0
0 0
(1 L}
0 0

Case id Date.
e 03/20/2020 05:24 PM
L] 03/20/2020 03:2€ PM

1 03/20/2020 07:43 PM

AN

1083 03/23/2020 0£:14 PM
79 03/20/2020 03:26 PM
iz 3/2020 10:54 AM
a9 03/13/2020 11:03 AM
D64 03/23/2020 EPM
28 03/13/2020 10:55 AM

2020 0%:54 AM

138 03/23/2020 11:3€ AM

373070 408 AM

DatzRange ¥ | 03/13/2020 | 03/2€/2020

Case Details

R2quires Review

Ex

Locked

Raquires Reviaw

Exception

Exception

R2quires Revizw

R2quires Reviaw

Close Keason

Correct Count

Case Cancelled

Case Locked

Qther Exceptions

Correct Count

Case Cancelled

Count Suspended

COfTect count

Corm

correct count

Frunt Cenandad

Patient info «

ZACHARY FOSTER

'WILLIE ALLEN

VIRGINIA YOUNG

VIRGINIA RICHARDSON

VICTORIA RODRIGUEZ

TIFEANY TORRES

TIFFANY HOVIARD

THERESA PERY

TERRY PERRY

STEVEM JORNSCN

STEPHANIE BARNES

SHIDIEV Al EN

Opening Circulator

CYNTHIA BENNETT

ELIZABETH HALL

MARILYN ORTIZ

MEGAN HILL

PAIMELA HOWARD

EMILY DIAZ

JUSTIN STEWART

HEATHER PERRY

JANET BAKER

ASHLE

CHRISTINA BROWN

RIANA FADTED

Closing Ciraulator

DORIS COOPER

ZACHARY JATKSON

SAMUEL RODRIGUEZ

TIMCTHY GOME2

JESSE BROOKS

GARY FEVES

JEAN PRICE

MARY LEWIS

VIRGINIA BENNETT

ADAM JOHNEON

CHEISTINE EVANS

EEEDEV AALTAIET

Service

Podlatry

Spin2

Barlatric

GYN

L&D § veginal Dzivery

Peds

L&D | vzginal D2iivery

Trangplan;

Ora

spinz

[T

Schedule Report n

Notes Location
-..us/Deparimert/Foom
riment/Mark's Room

1 us/Department/Room

[Depariment/Foom

1 rument/Mark’s Room

..us/Departmert/Foom

-..us/Deparimert/Foom

.ug/Departmert/Foom

-us/Deparimert/Room

1 .riment/Mark’s Raem

us/Deparimenrt/Foom




Quarantined
Provides you access to view all cases which are in a status of 'Quarantined.’

* Quarantined: Feature to remove training and test cases from overall data/
hospital’s case statistics.

- an
Quarantined

DataRange ~ | 03/13/2020 | 03/2€/2020 Schedule Report n E
Location

Case id Late CLase Datadls. Close Keason Fatent Infc ‘Opening Circulator Closing Lirculator Service Notes

1mze 03/23/2020 11:06 AM

Correct Count MEGAN FUGHES ADAM GRAY NANCY “EREZ garlarlc 1 rumenz/Mark's Raom




Staff Scorecard

This enables you to view
the performance of the
staff, both as a whole
and individually, with
regards to the use of the
SurgiCount system.

Notifications

Notifications Sent
Enables you to view specific
cases that triggered an
email notification. All the
data from these specific
cases are present within
this tab.

Staff Scorecard

staff Al

Staff Scorecard Summary (Last 90 days)
Description cases
Actual Unknown Spongels): 106 (11%)
Process Unknown Spongels): 26(3%)
Exceptions: 335 (34m)
Overrdes: 60(6%)
Total Cases: 981

Most Case Exceptions

Click on Name or I0 for scorecard.

No. Feature

Staff

Function

Allows you to filter ‘Staff Summary
Scorecard’ by either the entire staff or
a specific individual.

Staff Scorecard
Summary

Provides a statistical breakdown of
any case exceptions in the previous

90-days.

Most Case
exceptions

Lists the ten staff members that have
had the most case exceptions. Each
name has a hyperlink which brings
you to their individual scorecard.

Notifications Sent

Date Range ~

Caseld  Case Date

/132020

037607026
patientinfo Closing Chreulator
ZACHARY PRICE DOUGLAS NGUYEN
2ACHARY FOSTER DORIS COOPER
ZACHART FOSTER DORIS COOPER

WL AL ZAHARY JACKSCY

WLLE ALLEN ZACHARY JACKSCN
WILIAM RICHARDSON RUSSELL ROGERS
WILIAM RICHARDSON RUSSELL ROGERS
WATNE WILSON seTERjoNEs
WANE POAELL AICOLE EEMiARDS
WALTER TORRES OanELLEE

WALTER SCOTT MEGAN <ELLY

Cerec: Court
Correc: Court.
Cose Corcalied

:

Netiicaton

MR Pailed - Petient 1D Mismaich

EMR Failed - Patent

Gase Garcale:

et Mark's R EMR Failed - Patent I Mismaich A Case s storted that did ot
Tablet Oate et
siDepartment/Room EMR Failed- Patient IDMisTich A Case wes strted thatdid ot
€A Failed- Patent IO Mismaich A Case wes started thatdidnat

MR Pailed - Petient

MR Failed - Patient

MR Failed - Petert

1D Mismach

1D Mismatch

1D Mismatch

se was started that did ot

e s started that did ot

ase wes started thatdid ot




Product Usage

Provides you the ability to view the total, type,
and pack quantities for sponge usage within
the facility. This can be filtered by date range,
service, and sponge type.

Product Usage

Date Range »  03/13/2020 | 03/26/2020 Sponge Type - Schedule Report n E

Service
Total Cases : 235
sraa Cescription e —
18x18 0 A
4xid 540 128
a1y 100 T
BX3EV 2 2
test1x1
Total Scanred in ) S

Non-Respondent Devices

Provides you access to view non-respondent
devices providing the opportunity to
troubleshoot if necessary.

- N on

Non-Respondent Devices

Time Flter & houre ¢

Commen Mame Serial Mumber Last Seen ~ Location

Devicac782838c MAC2c83005¢ 03/26/2020 01:25 PN Hospital{Campus/Departrent/Room
Devicz23b20832 MAGF36LOL2 03/26/2020 11.06 AM Hespital/Campus/Departrent/Room
Deviceb5a3sbif MAGdbe1dzd 02/26/2020 11:02 AM Hospital Mark's Campus /Mark’s Depariment/Mark s Room
Devicefa6170b3 MAGdedacofs 05/26/2020 10.57 &AM Hospital fMark's Campus/Mark’s Depariment/Mark s Room
Deviced2c3dds MAG222e1865 03/24/2020 07:36 FM Hespital{Campus/Departrent/Room
Devicedf3c00d3 MAGT2956201 HospitalMark's Campus/Mark's Deperiment/Mark s Room
Devicasagifez1 MAGTSEIBI0 03/24/2020 12:28 FM Hosoital/Campus/Department/Room
Device80cd2det MAGOIEE5467 Hospital/Mark's Campus/Mark's Depariment/Mark s Room

Devicellaedica MAGE3e(8590 02/24/2020 1217 FM Hesoital/Campus/Departrent/Room
Devicefd8a0179 NAG130b5f5¢ 03/24/2020 1212 FM HospitalMark's Campus/Mark's Deperiment/Mark s Room
Devicad1202615 MAG3besdede 124/2020 12:09 FM Hospital{Campus/Departmen:/Room




My Reports
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No. Feature Function

Name Displays the custom name for the report created by
the user.

Indicates the type of report which has been

Report
scheduled by the user.

Recurrence Indicates the specific recurrence which has been selected by the user.
Options are: Daily, Weekly, and Monthly. The user can select the link in
order to edit the desired recurrence.

* Daily — Runs daily and delivers data for the prior day.

* Weekly — Runs when specified by the user and delivers data for the prior
week (Sunday through Saturday).

* Monthly — Runs when specified by the user and delivers data for the
prior month (1st through the last day of the month).

Details Indicates exactly how often the user shall receive the report.

Indicates the last time that the report was ran and delivered to the user.
Blank if the report has not been ran yet.

Last Ran

Delete Selection shall delete the scheduled report.

The user can select to create a scheduled recurring report on the
following pages/reports:

e Cases — Report attached to email as a .CSV file

e Cases/Exception Details — Report attached to email as a .CSV file
* Unreviewed Cases — Report attached to email as a .CSV file

* Quarantined — Report attached to email as a .CSV file

e Staff Scorecard — Report embedded in the email

* Product Usage — Report embedded in the email

S e 0

Cases

DeteRange » | 03/13/2020 03/26/2020 >I Schedule Report nIE

Case Type




Schedule Report ®

Cases

Parameters :
Case Type(s) : Al
Recurrence :
& Daily Weekly Monthly
Dally reperts contain prior day's data delivered at the preferred time designated.

~
Preferred Time: g4 S00 PM

W

Hide Patlent Information on Sent Report

Mame : Il.l'l:;;;v report name
Cancel m
No. Feature Function

Report Indicates the name of the report which is being scheduled by the user.

Parameters Indicates the specific parameters which have been selected by the user. This
is pulled from whatever has been selected by the user on the page itself prior
to selecting the button to schedule a recurring report.

Note: not present for all report types.

Recurrence Allows the user to select Daily, Weekly, or Monthly recurrence options, as
well as providing the ability to select a preferred time for the report to be
generated. The default recurrence is ‘Daily’.

Hide Patient When checked, hides the patient information on the delivered report. Checked

Information on by default.

Sent Report
Note: not present for all report types.

Name Allows the user to create a customer name for the report.
Note: Must be unique from other scheduled reports

Cancel/Save Selecting Cancel shall close the popup box and not create or edit the report.
Selecting Save shall close the popup box and create or edit the report. Created
reports shall display on the My Reports page on the grid.

Delivered reports shall include the desired report (either as an attached .CSV
file or embedded in the email itself) and contain the following information:

* Report Type

* Location(s)

* Selected Parameters — If applicable
¢ Date Range

e Patient Information — If applicable




Advanced Search allows you to search the entire database based
on advanced search criteria. The data can be filtered by Patient
Information, Staff Information, Stryker Tablet Serial Number,
Service Type, Specific Sponge Code, and Specific Case ID.

Advanced Search

Date Range - | 03/13/2020 03/26/202C Servica Al -
Patient Intormation Specitic Sponce Code

Any Staff Information specific Case id

Serial Number

Clear

Use an aszerisk (¥) before or afrer 3 search term as a wildcard



My notifications

My notifications allows you to toggle which notifications you
would like to receive via email. Toggling which notifications are
sent via email is indicated by the color green (on) or gray (off).

My Notifications

Cormect with Notes
Override

unknown Sponge

Case Cancelled
Count Suspended

Other

Nound Packed

Manual WoundPack Reconciled

Wound Packed 24 Hours

COMmect count with a case note

g5 were not scannable, and the override feature was used to co

One or more sponge(s) scanned without the corresponding master tag scanned i

An it

em(s) scanned that is not compatible with the system

Case Canceled selected with sponges(s) not scanned out

ount Suspended selected with

Case closed with spange(s) not scanned out for a reason other than; Case Canceled, Wound Packed or Case Suspended case notes required for closing

One er more sp

Gne or more wound packed sponge(s) were manually counted out on the Tablet

One or

more spongels) wound packed and r

jels) not scanned out

t scanned out for 2

gels) wound packed and not scanned out during case

st out the sponge(s)

Toggle All






Devices

Administrators can view all the devices associated with their account. When “Active Only” is
selected, only currently active tablets at the account will be displayed on this page.

03107200101 A

031020010344

02/10/3001:46 M4

05/10/2001:39.44

03/10/2002:11 M

Y009

O/10/200230M4

Y00 A

05/10/200036 4

W I00r30 M

/10200514 A

0310200321 M4

No. Feature Function
'I Location Provides users the assigned location of the specific tablet.
2 Search Bar Users can quickly search for a tablet via this tool bar.

3 Active Admins can deactivate a tablet here if it needs to come out of circulation.




Administrators can view, add, and edit information associated
with the SurgiCount URT accounts at their facility.

No. Feature

Search

Function

Allows you to search for a specific account.

]
Accounts
[+
Las: Logi ~ First Name ML Last Name emal ol Locaton Notfianors. Detete.
esting T e 3105 0110 H0Gsrycer-com i) a o
Prin sy, 5 ageilgmai com oM Q ]
SANDRA 0 HILL = Deparsmant/Rzor Q | ]
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AuErT - ROOER'S 5403801 4004ske zem i stolfMark's Compaz L] L]
DORIS » Wooo SA05Toaka 1 @dake com iz Dapartman:/foom 2 [+ ] o
AsoF Last SALTMednt@fake cem DH a o
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Aol Lase 5A15T0l0c 8ok com e 14 Q ]
Ausf [ $A1c#Tecke Bfakaacom o [+ ] -]
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Add Account*

Allows you to add additional accounts.

Download Report

Excel download of all the users at the hospital.

Role

Can be toggled between administrator and reviewer depending on staff

members desired access.

Notifications

Will bring user to the notifications page associated with that account to

toggle which notifications are sent via email.

Delete Account

Allows admins to remove access for specific accounts.

*Add Account

Screen that allows the
administrator to add
additional accounts and
define the role of the users.

Add Account

First Name M.L

Email Role
[ e |

Location

Last Name




Optional Features

Two Factor Authentication Access

Navigating to the link will present the user with the same login screen as before to URT. However,
when the user submits their email address for the first time, the user shall be presented with a screen
asking for a valid mobile number.

stryker

SurgiCount
Universal Reporting Tool

| United States (+1)

I Phone number ]

Cancel

Cupyrighl © 2020. Sliyker Corpuralion.
All Rights Reserved.




After the first time, subsequent logins will already note the entered phone number that the user

provided and present the user with the following screen:

stryker

SurgiCount
Universal Reporting Tool

Phone Number
XXX-XXX- XXXX

Send Code

Cancel

Copyright © 2020. Stryker Corporation
All Rights Reserved

When the user has entered a phone number (first time login only) and selected to ‘Send Code’,
the user shall receive a text message with a temporary code in it. The screen shall change to the

following once the button has been selected.

stryvker

SurgiCount
Universal Reporting Tool

+ XXXXXXXXXX
send a new code

Cancel

Copyright © 2020. Stryker Corporation
All Rights Reserved

After the user enters their code, they'll be
logged into URT. TFA is using the user’s
Single Sign-on based upon what they
entered.

Note: all functionality on URT shall be
unchanged from this point forward with
the exception that the user shall not be
able to change their password on their
profile. Password management shall be
handled in TFA. A user enabled for TFA
can also log in directly into Insight Center
(the application handling TFA) and then
navigate to URT directly from there.



Insight Service SurgiCount -
Center Support Universal
Reporting
Tool

Additional applications

learn more about other Siryker applications
ADMIN

Devices

Accounts

Smart
Equipment
Management

CTTETS1

If the user has TFA enabled, the user shall have an icon next to the Stryker logo in the top left
hand corner on most screens. Hovering your mouse over the icon will bring up hovertext stating
'Navigate to Insight Center'. If the user clicks on the icon, a popup shall open allowing the user
to navigate to Insight Center, Service Support, or back to the SurgiCount Universal Reporting
Tool.




EMR Integration

EMR integration is an optional feature that can be enabled at the customer level. When
it's enabled, customers will be able to directly send case information to their internal EMR
systems. If transmissions fail, then users will also be able to manually match those cases
to open cases on the customer side so that those cases can be successfully reconciled for the
customer.

Customers with EMR enabled will see several changes on URT.

New report available: ‘EMR Failed’
* Provides you access to view all cases which are in a status of ‘EMR Failed"

* Note: this report can also be set up as a recurring scheduled report.

Quick Search Q

Case Reports Staff Reports. Product Reparts.
Cases/Exception Details szaff Scorecard Precuc: Usage
Urrayiewad Cases Notifirations sent Non-tesaondent Devices
EMR Foiled




New column avdilable: ‘EMR’
* Applicable Pages/Reports:
Cases
Unreviewed Cases
EMR Failed
Quarantined
Quick Search Results
Advanced Search Results

* The column displays the EMR status.

Success (green): Indicates that the case correctly matched a case in the customer’s
EMR system and the data for the case was successfully transmitted.

Pending (black): Indicates that the case has not resolved yet. If multiple cases are
pending, there may be a communication issue with the customer's EMR system.

Contact Tech Support.

Failed (red): Indicates that the case did not successfully match a case in the
customer’'s EMR system. The user will need to manually match the case in

order to reconcile the issue.

Cases
DateRange = | 93/13/2020 03/26/2020 Schedule Report n E
CasaType

Case Jd Date Case Detalls ~ Close Reascn Patient Info EMR Opening Circulator Clsing Cireulatar service: MNotes Logation

878 03/19/2020 10.57 AM Correct Count Correct Count LISA CRUZ Failed PETER JONES MARILYN GARCLA Orthe «.us/Deperiment/Room
200 03/19/2020 11:03 AM Correct Count Correct Count MARIA RODRIGUEZ siled KYLE GARCIA DANIELLE DIAZ aral us/Deparment/Room
202 03/19/2020 11:09AM  Corract Count Correct Count RACHEL WHITE Failed BRIAN TAYLOR FRANCES SMITH Earistric us/Beperiment/Room
a2 03/19/2020 0254 AM  Carract Count Cortect Ceunt PatintD Pat01 02 Failed OneningCirauato closing cire cu usfdaparment/Room
333 03/19/2020 03:25AM  Carrect Count Correct Count PatientID_Pat1_02 Failed Opening Circulatar kim Peds us/Beparment/Room
924 03/19/202C 1225 AM  Correct Count Correct Count PatientID_Pat01_0d Success PatientID_Pato1_0¢ kim GYN us/Deparsment/Room
25 03/19/2020 010TAM  Carrect Count Correct Count PatientID Patt2.02 Success Opening Circulator 1D closing circ id orthe ..usfDeperment/foom
214 03/19/202C 11:18 AM DEBORAH SANDERS ailed SARA DIAZ ROGER PRICE Spine ..us/Depariment/Room
26 03/19/2020 11:24 AM ERIC NELSON Failed BRYAN THOMAS OLIVIA POWELL Earistric ..usfOeperment/Room
23 03/20/202C 03:13 FM GLORIAYOUNG Failed PHILIP STENART JANET WILIAMS Eariatric




New filter available: ‘EMR Failed'
* Applicable Pages/Reports:

Cases

e The filter, when enabled, shall only display those cases where the status in the EMR

column is Failed.

Cases

E=n

Datz Range v | 03/

Casa Type
wound Packed
Caseld Close Reason Patient Info EMR Opening Circulator
Overrides
28 o3 Correct Count LISA CRUZ Faiked PETER JONES
Actual Unknowing
290 03, 1 EMR Falled Correct Count MARIA FODRIGUEZ alled ONLE GARCIL

Prozess Unknowns
502 03 Correct Count RACHEL VYHITE Failed BRIAN TAYLOR
Case Carcelled

wrwan

a oz, Coerect Count PatientiD_Patc 02 Failed OpeningGircu'at
e [0

233 03/19/202003.35AM  CorrectC Correct Count PatientlD_Patc 02 Faiked Opening Circulator

a4 03/19/202012¢5AM  Correct Count Correct Co PatiantID_Pati 04 PatientiD Patti 04

25 03/19/2020 01:07 AM  Carrect Count Correct Count PatientID_Patc2 02 Opening Circulator 10

214 03/19/2020 11:18 AM Correct Count Coerect Count DEEORAH SANDERS Failed SARA DIAZ

26 03/19/202C 11:24 AM Correc ul Correct Count ERIC NELSON Failed SRYAN THOMAS

New notification available: EMR Failed - Patient ID Mismatch

Clasing Crculator

MARILYN GARCIA

DANIELLE DLEZ

FRANCES SMITH

closing circ

Kim

kim

closing circ id

ROGER PRICE

OLIVIA POWELL

schecute report [ (IS

Qithe

oral

Eariatric

Orthe

Spine

Eariatric

Locstion

us/Deperment/Room

us/DepermentiRoom

us/Deperment/foom

us/Depariment/Room

.us/Deperment/Room

us/dsperment/fcom

us/Deparment/Room

us/Deparment/Room

..us/Deperment/oom

* The notification, when enabled, will send the user an email notifying them of a

patient ID mismatch.

Manual Weundack Rezonciled One o more wound packed sponge(s) were manually counted out on the Tablet

My Notifications
Name Description

EM3 Failed - Patient 1D Mismatch ACase was started that did not matcn any Patient IDs in the schedule. Cas nation failed to upload to the EMR system.
Correct with Notes Cormedt courttwith a case nate

Override One or more spenge tegs were not scarnadle, and the override ‘eature was used to count out the spange(s)

Unknown Sponge One or more sponge(s) scanned without the correzpond ng master tag xcanned in

Inkre em An iem{s) Seanned hat 5 ot compatinie with the Stem

Case Cancelled Case Carneled selecied with spunges(s) i stanned vut
Court Susponded Court Suspended sclected with spengais) not scanred out
Other Case closad with sponge(s) not scanned out for a reason cther than; Case Canceled, Wound Packed or Case Suspanded c:
wound Packed One o More sponge(s) wound packed End rot Scanned out curing case

ot required for closing




New section available on Case Details: ‘EMR’
* This section shows the EMR Status of the Case being viewed. Options are:

Success (green): Indicates that the case correctly matched a case in the customer’s
EMR system and the data for the case was successfully transmitted.’

Pending (black): Indicates that the case not resolved yet. If multiple cases are pending,
there may be a communication issue with the customer’s EMR system. Contact
Tech Support.’

Failed (red): Indicates that the case did not successfully match a case in the customer’s
EMR system. This is typically due to a patient ID mismatch between what was
entered on the tablet and what is entered in the customer’'s EMR system for the
patient. The user will need to manually match the case in order to reconcile the
issue.

When the selection is ‘Failed’, there shall be a link that will enable the user
to manually correct the transmission of the case to the customer’'s EMR
system. This link is only available to Admin users.

|(-Hk\“4l: oo B |u~=u.m'




New screen: Patient ID Correction.

* The user gets to this screen my selecting the ‘Failed’ link on the Case Details screen.
Note that only users with the Administrator role shall be able to make these
corrections.

* This screen shows possible matches drawn from the customer’'s EMR system,
displaying open cases on the customer’s side that are available for matching.

No. Feature Function

Date Picker Indicates the date in the customer’s EMR system being queried.
Defaults to the date of the procedure. The user can enter a date
directly or use the buttons to navigate the dates. The user can
only go 30 days into the past.

Current Case Indicates, for reference, the Patient ID and the Case Creation
Information Date of the failing case being matched.

Service Indicates, for that row, the date and time of the procedure being
Information matched.

Patient ID Indicates, for that row, the Patient ID from the customer’'s EMR

system for the procedure being matched

Visit ID Indicates, for that row, the internal Visit ID from the customer’s
EMR system for the procedure being matched.

Service Type Indicates, for that row, the service that was done for the
procedure being matched.

EMR Indicates, for that row, the EMR status for the procedure being
matched. Only Failed procedures can be matched so only Failed
procedures are shown.

Location Indicates, for that row and if known, the location for the
procedure being matched.

Select Button Selection shall highlight the selected row and enable the ‘Next’
button.




Case Id: 869 View Full Case Report X

Item Details ~ Unknownltems  Notes@  Staff Information  Reper: Details

Patient ID Correction

SurgiCount Patient1D:  MEGAN BENNET|

q < 13/202 >

Select Date: . 03/19/2020 . SurgiCount Creation Date:  03/18/2020 09:52 PI

Select the correct schedule freom CMR. Note: Scurces of data beiow ére from the LMR

Servica Date Patient 1D Visit1D Service Type EMR Location

03/19/202010:00 AM  PaticntlC_Patd1_02 Pat01_visit002 CheckUp OB Failed  St.Lukes Mcd/3N m
U3/15/202003:0) AV PatiertiL_ratol P&TU1_Visituu1 Appandecicmylest  -ailed  ..&l Hospital lest/3N m
03/19/2020 02:00 AM  PaticrtiC_Patd2 Pat02_visit001 AppandeciemyTest Failed ..ol HospitalTest/3N m
U3/18/202009:00 AM  PatiertiL_Pat3 Patv3_visituul Gastro est -ailed  Makati Med/3N m
03/19/2020 08:25 AM  SnowEMRTc5t_000.. STSNow_v000001 AppendeciemyTest Failed ..ol HospitalTest/3N m

E
o
=

Matching Screen

When the user selects the ‘Next’ button, the user shall be presented with a confirmation
screen. The user selects the ‘Submit’ button to confirm the match. When done, the match
is completed and the case data is sent to the customer’'s EMR system. The Case Details Page
shall update to show that the transmission status is now a success and also present the
original and matched information to the user.

Case 1d: 1156 View Full Case Report X
Item Details ~ Unknownltems  Notes@)  StaffInformation  Report Details
IDN/District/Market/Hospital/Mark's Campus/Mark's EMR Status: Success
Department/Mark's Room .
Originzl Patent Info: BILLY DIAZ
Modified Fatient Info: PatientID_rat01 02
Date Vodified: 03/27/202002:14 PM
Case Details Count Summary
Caseld 1156 Item In out Let
Creation Date: 23/27/2020 11:26 AM
4x18 5 5 c
Patiert Info: BILLY DIAZ
Med Service: Coluretal
AllTtems Outz: ves
Close Reason: Lorrect Lount
Device Information Unknown Trem
Serial Nunbzr: MAG2(0.6¢59 Terns: 0
Mac Address: SFBE:2ECE 67:C)
Review Quarantine
Mars 35 reviewed This case is quarantined

Success after Matching



Included in Patient Information Section:
* This section shows the EMR Status of the Case being viewed. Options are:

Success (green): Indicates that the case correctly matched a case in the customer’s
EMR system and the data for the case was successfully transmitted.

Pending (black): Indicates that the case has not resolved yet. If multiple cases are

pending, there may be a communication issue with the customer’'s EMR system.
Contact Tech Support.

Failed (red): Indicates that the case did not successfully match a case in the customer’s

EMR system. The user will need to manually match the case in order to reconcile
the issue.

e If the user has manually corrected the transmission so that it has gone from ‘Failure’

to ‘Success’, then information surrounding the original Patient ID and the date of the
transmission correction are displayed to the user.

Initial Success

stryker

‘ o
Full Case Report
ot e
Camaa em n o ot
Creation Date:
12 s B
Device Information Patient Informati
Serial Number LAUREN TURNER
Mac Address Suesess
Statt Information
DatefTime shifc Name Badge #
0312412020 09:58 AM Ouarirg BRANDON HERNANDEZ
312412020 3938 M fosing "o
Toem Details:
e Lanel we  Tmem  tmeow  og posiion
2 raoor2 1 032642020 1000 A con Ot
rasos s 03/26/2020 1000 A can Out
Initial Fail
an

Full Case Report

Report Deralls

s s s

Device Information Patient Information
Serial Number Patient 1
Mac Address

R Saws:

HAROLE GUTIZRREZ
led

seaff Information
DatefTime shift Type Name
03/24t202007:36 78 CHARLEA GARCIA
03(241202007:36 7

PARDN BALEY

Iten Detalls




Corrected Success

stryker

Location © [« = ]
Full Case Report

Report Detalls

Device Information Patient Information
Serial Number
Mac Address

v Stats:

rto:
Modted parient Info
Dare Modiec

Staf Information

DatefTime shift Type Name
3Lzt 20 11:% Gl AT ERNE KNG
oat2ntie2n 1113 At Cosho aruator AnoRes seL

Item Details

Tve o

93/27/2020 11:08 AM

0372712020 11:08 AM

Additional EMR Updates:

e If a Failed transmission has been updated to Success, then the new/updated patient ID
shall display on the Cases Page and all reports in the Patient ID column.

e If a Failed transmission has been updated to Success, then the user can search on both

the old and the new patient ID on the Advanced Search screen (using the ‘Patient
Information’ field) and return the same results.



Case
report
and data
available

Location: Recorded location of tablet used

Case ID: Internal number generated when report is received

Date/Time: Date/time related to each activity on the tablet (e.g., data
entered, scanning, notes, etc.)

Patient Information: Patient ID entered on tablet (e.g.,, MRUN, VisitID,
Account #, etc.)

Medical Service: Service selected on table

Close Reason: Correct Count, Wound Packed, Case Cancelled, Count
Suspended, Other, Discarded, Non-Counting

Staff Information: Staff ID’s entered on tablet (e.g., Badge ID, Name)
Device Information: Tablet serial #

Notes: Unstructured notes entered on tablet during case or post case
review

Sponge Count Data: IN, OUT, Unknown, Override, Wound Pack



Filters: Filters give the ability to limit the data provided in reports
and views. Filters will appear at the top of the view or dashboard and
provide a drop-down selection list.

* Date Range: Select the date range for the data you want to
see in your views or reports. Defaults to last 14 days unless
modified.

* Location: Select location (Hospital, Campus, Department)
for the data you want to see in your views. Defaults with all
locations based on your user account.

* Service: Select/limit the services you want to see in your
views or reports. Defaults with “ALL’

Views: A view is what appears on the screen. Selecting a view will
display only the data or reports related to that view. For example, if
you want to only review your reports with unknowns select “With
Unknowns” under the Case tab. If you want to see all types of your
reports, select “All Types”.

Correct Count is a closing reason automatically recorded when all

the sponges that were entered by scanning the master tags have

been reconciled prior to closing the case. Reconciliation can be
accomplished by scanning out the individual sponges or performing an
override. A correct count report normally indicates everything is good
and additional follow up is not required, but there are outliers that
may require review (e.g., override, unknown or case notes entered on
tablet). Note: Correct count cases do not normally require monitoring
unless they include overrides, unknowns or case notes.

Correct Count with a case note is not a closing reason. It indicates that
the circulator took the time to include a case note during the procedure.
Note: The notes entered on all correct reports should be reviewed to
determine what the circulator was communicating to management.

Override is not a closing reason. Something happened during the
procedure related to the count process. An override reflects that one
or more of the sponges were manually overridden vs. being scanned
out. Overrides should always be related to some type of condition
(e.g., staining, damage, etc.) of the sponge barcode label that made

it un-scannable. When the circulator does an override, they are
documenting that they have the sponge in hand, out of the patient
and a visual reconciliation with the sponge count on the screen has
been completed. A note is required at closing documenting the reason
for the override and a notification is sent. An override may apply to
any report regardless of closing reason. Note: Overrides should be
monitored periodically. An excessive number of overrides may indicate
it is being used as a workaround for not properly scanning out the
individual sponges before closing.



Unknown is not a closing reason. Something happened during the
procedure related to the count process. If the circulator attempts to be
scan out an individual sponge that was not previously scanned in from a
master tag, the tablet will have an audible/visible warning “UNKNOWN".
This does not follow the standard process recommended of SCAN/BREAK/
COUNT at the time sponges are brought into the case and recorded for use.
The tablet warning is intended to alert the circulator during the procedure
that there is a problem and allow them to reconcile the count before
closing. The circulator must go back to the Scan IN function, scan in the
missing master tag and then return to the Scan OUT function and re-Scan
Out the individual sponges. This will still trigger an unknown notification.
If the circulator reconciles the sponge count properly before closing it is
defined as a “Process” unknown. If the circulator closes the report without
reconciliation it is defined as an “Actual” unknown. Both indicate that

the application is not being used 100% properly. An actual unknown is
extremely critical as it leaves sponges unaccounted for.

* Actual: Actual Unknown should ALWAYS be reviewed and monitored
quickly due to the increase risk of having sponges unaccounted for.

* Process Related: Process Related Unknown should be monitored
periodically. An excessive amount of process related unknown cases
could indicate additional training required.

A closing reason is required for all reports. If the reason for closing

is anything other than Correct Count the circulator must select the
appropriate reason when closing the case. Any reason other than Correct
Count is considered an exception and may require additional review.

* Wound Pack: Wound Pack is a closing reason, selected if one or more
sponges are intentionally left in the patient for packing; no additional
notes are required. When the case is closed, a notification is sent.

The sponges are then kept in the wound pack table and reflected/
included in any subsequent cases for the same Patient ID. Notifications
include: when packed, when reconciled (scanning or manual) and if not
reconciled within 24 hours with a final notice if not reconciled within 90
days. Note: Wound Pack’s should be monitored periodically to ensure
proper use.

* Case Cancelled: Case Cancelled is a closing reason. You can select this
closing reason and no additional notes are required. When the case is
closed a notification is sent.

* Count Suspended: Count Suspended is a closing reason. You can select
this closing reason and no additional notes are required. When the case
is closed a notification is sent.

e Other: Other is a closing reason. Other is selected if all sponges are not
scanned out for reasons other than the standard responses of Wound
Pack, Case Canceled or Count Suspended. Unlike the other closing
reasons, "Other" requires the circulator to manually enter a reason as to
why all sponges were not scanned out during the case and a notification
is sent. Note: Cases closed as “Other” should ALWAYS be reviewed to
determine why "other" was selected as the closing reason and if the
SurgiCount application was being used properly.



A Non-Counting case indicates that the user entered the following: circulator, patient ID and service
information and proceeded as far as the scan IN screen on the tablet. Once you have initiated scan IN
on the tablet, you are required to properly close the case. If nothing is scanned in, it is marked and filed
as “Non-Counting”. Note: Non-Counting Case reports should be reviewed periodically. Extensive Non-
Counting case closed reasons could indicate the SurgiCount application is not being used properly.

A Discarded case report indicates that the user did not go further in the sponge counting process than the
"Service" prompt before trying to go back "Home" on the tablet. There may have been some information
entered on the tablet, but they did not get to the SCAN IN screen on the tablet. The tablet will ask if they
wish to discard the case if they respond by clicking "OK", the case is filed as discarded. Note: Discarded
case reports should be reviewed periodically. Extensive Discarded case close reasons could indicate the
SurgiCount application is not being used properly.

If there is a lapse in time between transactions for more than 8 hours, a notification will be sent (if
subscribed to) alerting the user that a tablet is not communicating with the backend database. This may
be due to user process or connectivity. Follow-up with the physical tablet is required to determine the
cause. If the tablet is re-connected to Wi-Fi or the report is completed the remaining transaction will be
sent to the backend database for processing. After 8 hours of no transactions being received from the
tablet for an open case report, the report will be classified and filed as “Open (Pending)”. The report and
status will be viewable from the SC360/URT case report listings. Any subsequent transactions received
from the tablet for that case report will then be processed, the case report updated and completed
properly when all transactions required are received and processed. The report will then go from an
Open (Pending) status to its appropriate closing status and display properly in the case report views and
it will be properly included in any statistical compilations.

If a report remains in an Open (pending) status for more than 14 days, the report will be changed to
Pending (Locked). At this time any remaining transactions received will be kept but not applied to the
report for closing and it will remain in a Pending (Locked) status. This is based on the assumptions that a
valid tablet/case report should not remain open for more than 14 days without some communication with
the database. The user may see reports move from an Open (Pending) status to its appropriate closing
status when additional information/transactions are received and processed. The Open (Pending) status
should now be a temporary classification until all information is received and processed.

The ability to quarantine cases is provided to enable the user to have training and in service, create
reports and keep them from skewing statistics. Quarantined cases are not included in statistical
calculations or available in the standard filtered views. Once a report has been downloaded to the
database in the Cloud, it cannot be deleted or edited, it can only be quarantined to remove it from the
standard population. Note: Quarantined reports should be monitored periodically. An excessive amount
of quarantined reports could indicate the statistics are being manipulated by removing valid reports. All
quarantined reports include an audit trail indicating when the quarantine was done and by whom.



Surgical Technologies

This document is intended solely for the use of healthcare professionals. A surgeon must always rely on his

or her own professional clinical judgment when deciding whether to use a particular product when treating
a particular patient. Stryker does not dispense medical advice and recommends that surgeons be trained in

the use of any particular product before using it in surgery.

The information presented is intended to demonstrate a Stryker product. A surgeon must always refer to
the package insert, product label and/ or instructions for use, including the instructions for cleaning and
sterilization (if applicable), before using any Stryker product. Products may not be available in all markets
because product availability is subject to the regulatory and/or medical practices in individual markets.
Please contact your Stryker representative if you have questions about the availability of Stryker products
in your area.

Stryker Corporation or its affiliates own, use, or have applied for the following trademarks or service
marks: Safe-T Lap, Safety-Sponge, SurgiCount, SurgiCount360, Stryker. All other trademarks are trademarks
of their respective owners or holders.
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