
 

 

 
PRODUCT ADDENDUM 

LIFENET® System 

Stryker will provide Customer access to the LIFENET System and its associated applications and infrastructure, including LIFENET Alert, 
LIFENET Archive, LIFENET Asset, LIFENET Adapter, LIFENET Consult, LIFENET Export, LIFENET OnePush or LIFENET PC Gateway Software 
as set forth in the Ordering Document and as described at https://www.stryker.com/us/en/emergency-care/data-solutions.html  subject to 
the terms of the preceding Software and Hosting Terms and Conditions and the following product-specific terms and conditions: 

1. USE RIGHTS FOR LIFENET SUBSCRIPTIONS.  The LIFENET 
Unlimited Subscription, the LIFENET Standard Subscription and 
the LIFENET Basic Subscription include a license for unlimited 
Users to use software necessary for receiving data from the 
LIFENET System (the “Receiving Software”). Stryker grants to 
each LIFENET Unlimited, LIFENET Standard and LIFENET Basic 
Subscriber a license according to the preceding Software and 
Hosting Terms and Conditions to use the applicable Receiving 
Software in accordance with the following:  

1.1. LIFENET Unlimited. Each LIFENET Unlimited 
Subscription allows a Customer to install the following 
applications on an unlimited number of personal 
computers at a single location at a Permitted Facility in the 
United States:  LIFENET Alert, LIFENET Archive, LIFENET 
Export, and LIFENET Adapter. In addition, LIFENET 
Unlimited also allows for an unlimited number of LIFENET 
Consult Users.  LIFENET Unlimited Subscriptions also 
entitle Customer to purchase and use LIFENET OnePush 
and LIFENET Cardiology Cart Integration licenses. 

1.2. LIFENET Standard. Each LIFENET Standard Subscription 
allows a Customer to install the following applications at a 
single location at a Permitted Facility in the United States: 
LIFENET Alert on three (3) personal computers, with the 
option of LIFENET Archive, LIFENET Export on one (1) 
personal computer, and up to five (5) LIFENET Consult 
Users.  

1.3. LIFENET Basic. Each LIFENET Basic Subscription allows 
a Customer to install the following applications at a single 
location at a Permitted Facility in the United States: 
LIFENET Alert on one (1) personal computer with the 
option of LIFENET Archive.   

Multiple licenses are required to install the application 
throughout a hospital system with multiple locations.  
Concurrent use on multiple computers beyond the limits listed 
above requires a separate license for each computer/User. 

2. USE RIGHTS FOR LIFENET APPS.  For LIFENET applications that 
are (i) not purchased in connection with a LIFENET Unlimited, 

LIFENET Standard, or LIFENET Basic Subscription or (ii) are 
purchased due to use right limitations of the applicable LIFENET 
System subscriptions, the following use rights apply.   

2.1. For each LIFENET Alert, LIFENET Adapter, LIFENET 
Archive, or LIFENET PC Gateway Software license 
purchased, Customer may install one copy of the Stryker 
Software to operate on one computer or device, and one 
copy for backup or archival purposes at a single location 
at a Permitted Facility in the United States. 

2.2. LIFENET Consult and LIFENET Export are only available 
through a LIFENET Unlimited or LIFENET Standard 
Subscription.  For each additional license purchased, 
Customer may install one copy of the Stryker Software to 
operate on one computer or device, and one copy for 
backup or archival purposes at a single location at a 
Permitted Facility in the United States. 

Multiple licenses are required to install the application 
throughout a hospital system with multiple locations.  
Concurrent use on multiple computers beyond the limits listed 
above requires a separate license for each computer/User. 

3. LIFENET ADAPTER. LIFENET Adapter may only be installed on 
equipment located at the Customer’s location.  Stryker is not 
responsible for the breach of any third-party end-user agreement 
that Customer may have entered into or accepted by the purchase 
and use of a monitor or 12-lead system that was not supplied to 
Customer by Stryker.  Stryker is only providing the LIFENET 
Adapter and it is Customer’s responsibility to ensure the ability 
to export 12-lead ECG data from Customer’s system to the 
LIFENET System via the LIFENET Adapter. 

4. ECG DATA. The LIFENET System is not an electronic medical 
record. Customer is responsible for printing any ECG Data as may 
be necessary or appropriate to include in any patient’s medical 
record. ECG Data is stored on the LIFENET System and is 
accessible by certain LIFENET products for a customer-defined 
time period. 

 
PRODUCT ADDENDUM 

LIFENET® Care  
 

Stryker will provide Customer access to the LIFENET Care and its associated applications and infrastructure, including LIFENET Asset, 
LIFENET Adapter, LIFENET Care app, or LIFENET Tablet Gateway Software as set forth in the Ordering Document and as described 
at https://www.stryker.com/us/en/emergency-care/data-solutions.html subject to the terms of the preceding Software and Hosting Terms 
and the following product-specific terms and conditions: 

1. USE RIGHTS FOR LIFENET CARE SUBSCRIPTIONS. The 
LIFENET Care Pro, the LIFENET Care Standard, and the 
LIFENET Care EMS Pro Subscriptions include a license for Users 
to use software necessary for receiving data from the LIFENET 
System in accordance with the following: 

1.1. LIFENET Care Pro. Each LIFENET Care Pro Subscription 
is priced based on the bed size of the facility, or the 
number of hospitals for the enterprise subscription. Each 
licensed facility has unlimited logins to the LIFENET Care 
browser application and LIFENET Care app. The LIFENET 
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Care client can be installed on unlimited number of 
Windows computers. LIFENET Care Pro also includes 
hospital EMR integration via Redox, Stryker’s third-party 
partner. CODE STAT licenses are bundled in the LIFENET 
Care Pro subscription and vary based on tier quoted. 

1.2. LIFENET Care Standard. Each LIFENET Care Standard 
Subscription is packaged based on the bed size of the 
facility, or the number of hospitals for the enterprise 
subscription. Each licensed facility has unlimited logins to 
the LIFENET Care browser application and LIFENET Care 
app. The LIFENET Care client can be installed on unlimited 
number of Windows computers. 

1.3. LIFENET Care EMS Pro. Each LIFENET Care EMS Pro 
Subscription is packaged based on the total run volume of 
the agency and is quoted per agency. This package 
includes account setup tools, EMS to hospital 
communication via the LIFENET Care platform and allows 
for LIFEPAK 15 device live steaming. CODE STAT licenses 
are bundled in the LIFENET Care EMS Pro subscription 
and vary based on tier quoted.  

Unless an enterprise subscription is purchased, multiple licenses are 
required to access LIFENET Care throughout a hospital system with 
multiple locations.   

2. USE RIGHTS FOR OTHER LIFENET RELATED 
APPICATIONS. For LIFENET applications that are (i) not 
purchased in connection with a LIFENET Care Pro, LIFENET 
Care Standard, or LIFENET Care EMS Pro Subscriptions or (ii) 
are purchased due to use right limitations of the applicable 
LIFENET System subscriptions, the following use rights apply.  

2.1. For each LIFENET Gateway Software license purchased, 
Customer may install one copy of the Stryker Software to 
operate on one computer or device, and one copy for 
backup or archival purposes at a single location at a 
Permitted Facility in the United States. 

Multiple licenses are required to install the application throughout a 
hospital system with multiple locations.  Concurrent use on multiple 
computers beyond the limits listed above requires a separate license 
for each computer/User. 

3. LIFENET ADAPTER. If the LIFENET Care subscription is being 
used in connection with Stryker’s monitors/defibrillators, then 
LIFENET Adapter may only be installed on equipment located at 
the Customer’s location. Stryker is not responsible for the 

breach of any third-party end-user agreement that Customer 
may have entered into or accepted by the purchase and use of a 
monitor or 12-lead system that was not supplied to Customer by 
Stryker.  Stryker is only providing the LIFENET Adapter and it is 
Customer’s responsibility to ensure the ability to export 12-lead 
ECG data from Customer’s system to the LIFENET System via 
the LIFENET Adapter. 

 
If the LIFENET Care subscription is being used in connection 
with non-Stryker monitors/defibrillators, then Stryker shall 
provide a cloud-based LIFENET Adapter. Stryker is not 
responsible for the breach of any third-party end-user 
agreement that Customer may have entered into or accepted by 
the purchase and use of a monitor or 12-lead system that was 
not supplied to Customer by Stryker.  Stryker is only providing 
the LIFENET Adapter and it is Customer’s responsibility to 
ensure the ability to export 12-lead ECG data from Customer’s 
system to the LIFENET System via the LIFENET Adapter. 

 
 

4. ECG DATA. LIFENET Care is not an electronic medical record. 
LIFENET Care Standard customers are responsible for printing 
any ECG Data as may be necessary or appropriate to include in 
any patient’s medical record. ECG Data is stored on the LIFENET 
System and is accessible by certain LIFENET products for a 
customer-defined time period. 

 
 
5. Implementation; Training; Technical Support.  Customer is 

entitled to remote implementation and training associated with 
purchased Subscriptions.  Stryker agrees to make commercially 
reasonable efforts to: (i) commence implementation of the 
software necessary to establish communication with the 
LIFENET System in accordance with a mutually agreed upon 
schedule; (ii) diligently perform the implementation process in 
a professional and workmanlike manner; (iii) provide the 
training associated with purchased subscriptions, components 
and/or software; and (iv) provide access to technical support.  

  
Customer agrees to cooperate with and assist Stryker in the 
implementation process.    

  
Customer agrees to have all equipment, connections and 
facilities prepared and ready for implementation in accordance 
with the mutually agreed upon schedule.    

  
Implementation is complete when Customer is able to transmit 
data to or receive data from (as applicable) the LIFENET 
System.  

 

 

 

 

 

 

 

 

 

 

 


