
Technical Support
Our Technical Support comprises a team 
of professionals available to help with 
your Performance-LOAD needs. Contact 
via phone at 1 800 STRYKER or email at 
medicaltechnicalsupport@stryker.com

Stryker’s ProCare Services
Every day, you count on your medical equipment 
to perform at its best. With ProCare Services, our 
people help to ensure your equipment is ready  
to perform when it’s needed and make it easier  
to get the most from your investment. When  
an issue arises, we promise that we’ll work to  
solve it — performing repairs quickly and  
correctly in accordance with the terms of the 
service agreement.

ProCare isn’t just a service program. It’s a 
partnership you can count on to give you one less 
thing to worry about, and one more reason to 
feel confident you’re doing all you can for your 
clinicians, staff and patients.
All ProCare agreements provide: 
• Stryker-authorized service representative 
• Stryker-direct factory parts 
• Two-hour callback response time 
• Fixed service costs up front 
• Increased uptime 
• 24-72 hour equipment turnaround time*

 * Based on the provisions of the Service Agreement 
and the location of the product.

Flex Financial Program
Our financial programs provide a range of smart 
alternatives designed to fit your organization’s 
needs. We offer flexibility beyond a cash purchase 
with payment structures that can be customized to 
meet budgetary needs and help to build long-term 
financial stability. Contact your account manager 
for more information.

Performance-LOAD 

®

manual fastener

Specifications

Model number  6392

Length

 Overall length  70 inches (178 cm)

 Length with mass casualty inclusion 80 inches (203 cm)

Width  

 Foot end 9 inches (23 cm)

 Head end 19 inches (48 cm)

Weight

 Total weight  62.5 pounds (28.5 kg)

 Floor plate assembly  16.5 pounds (7.5 kg)

 Transfer assembly  46 pounds (21 kg)

Height 6 inches (15 cm)

Minimum operator required

 Occupied cot  Two

 Unoccupied cot  One

Recommended loading height  22 inches to 36 inches (56 cm to 91 cm)

Meets dynamic crash standards with Power-PRO XT (AS/NZS-4535, BS EN-1789 with X-restraints and SAE J3027) with 
X-restraints and Performance-PRO XT (SAE J3027 with X-restraints).

Performance-LOAD is rated IP26 with inductive charging option

Stryker reserves the right to change specifications without notice.

Specifications are rounded to the nearest whole number. Conversions are calculated before rounding.

The Performance-LOAD cot fastener system is designed to conform to the Federal Specification for the Star-of-Life 
Ambulance KKK-A-1822.

Patents pending.

Manufactured by:
3800 E. Centre Avenue 
Portage, MI 49002 USA 
P + 1 269 329 2100  
Toll free + 1 800 327 0770 
stryker.com

Distributed in Canada by:
Stryker Canada 
2 Medicorum Place 
Waterdown, Ontario 
L8B 1W2 
Canada 
Toll free 800 668 8323

Contact your local sales representative or visit stryker.com

This document is intended solely for the use of healthcare professionals. A healthcare professional must always rely on his or her own 
professional clinical judgment when deciding whether to use a particular product when treating a particular patient. Stryker does not dispense 
medical advice and recommends that healthcare professionals be trained in the use of any particular product before using it.

The information presented is intended to demonstrate Stryker’s product offerings. A healthcare professional must always refer to operating 
instructions for complete directions for use indications, contraindications, warnings, cautions, and potential adverse events, before using any 
of Stryker’s products. Products may not be available in all markets because product availability is subject to the regulatory and/or medical 
practices in individual markets. Please contact your representative if you have questions about the availability of Stryker’s products in your 
area. Specifications subject to change without notice.

Stryker or its affiliated entities own, use, or have applied for the following trademarks or service marks: Flex Financial, Performance-LOAD, 
Performance-PRO, Power-LOAD, Power-PRO, Power-PRO XT, ProCare, SMRT, Stryker. All other trademarks are trademarks of their respective 
owners or holders. The absence of a product, feature, or service name, or logo from this list does not constitute a waiver of Stryker’s trademark 
or other intellectual property rights concerning that name or logo.
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Emergency Care



Our safest, 
most advanced manual
cot fastener.*   

During the most critical moments of an emergency, you’re focused on the 
patient—and we’re focused on you. 

The Performance-LOAD manual fastener helps keep both the patient and 
caregiver safe by guiding and securing the cot during a call.

It’s time to make your job easier, safer and more efficient.*

Inductive charging (option)
Charges the SMRT battery  
when in transport position (no cable  
or connectors required).

Linear transfer system
Guides and centers the cot during 
loading and unloading.

*When used with Power-PRO 2, Power-PRO XT and Performance-PRO XT cots.

Foot end latch  
Locks the foot end of the cot into 
place when in transport position.

Positive action foot end release  
Disengages the cot.

Head end dock 
Secures the head end of the cot into 
place when in transport position.

Adaptable floor plate and safety hook  
Compatible with Stryker’s Power-LOAD 
technologies. The safety hook connects to the 
cot safety bar during loading and unloading. 

Removable toolkit
Easy to clean and maintain with 
a simple removal process.

Safety

 � Adheres to dynamic crash testing 
SAE J3027 

 � Keeps occupants safe in the event 
of an ambulance accident

Reliability

 � Life cycle tests simulate use and 
over the expected life

 � Tested and manufactured to the 
highest standard 

Performance-LOAD cot compatibility
The Performance-LOAD compatibility option is available for the Power-PRO 2, Power-PRO XT, Power-PRO IT and 
Performance-PRO XT. This system meets dynamic crash test standards, enhancing occupant safety for Power-PRO 2, Power-
PRO XT and Performance-PRO XT cots. Optional inductive charging automatically charges Stryker’s SMRT batteries. 

 � Optional inductive charging optimizes SMRT™ 
battery management

 � Mass casualty compliant with the inclusion of 
wall or floor mounts and appropriate hardware

 � Power washable and easily removable for 
maximum decontamination and lowered 
potential for biohazards

Performance-LOAD
manual fastener

      Power-PRO™ 2 cot         Power-PRO XT™ cot Performance-PRO™ XT cot        Power-PRO™ IT cot

 � Meets SAE J3027 dynamic crash test standards 
for enhanced occupant safety

 � Guided loading and unloading support improves 
operator efficiency by reducing cot drift

 � Strategically designed with the ability for future 
modification to support Stryker’s Power-LOAD® 
fastening system

Efficiency

 � Guides loading and unloading

 � Helps reduce cot drift


