
LIFEPAK® CR2 AED
Establish and confirm a Wi-Fi connection

How to perform two-button push (device must be within Wi-Fi network range):

1.	Open the lid

2.	After the voice prompts start, immediately press and hold the LANGUAGE  
and CHILD MODE buttons simultaneously until you hear DEVICE READY

3.	The device will audibly give you the status and initiate a Wi-Fi connection.  
Immediately close the lid. Listen for the following voice prompts:

•	Wi-Fi connection initiated, followed by “CONNECTION IN PROGRESS.”  
There will be a pause while the AED connects. 

•	“CONNECTION ESTABLISHED”

•	Once a Wi-Fi connection is established, the AED will update your online  
account with its current status. The AED beeps every few seconds during  
the update process.

•	When all updates are complete, you will hear “COMMUNICATION COMPLETE”

•	You will hear “POWERING OFF”
AED State Project resource page

https://www.stryker.com/us/en/emergency-care/aed-state-project-resources.html


Actions after deployment
1.	 Perform two-button push (Wi-Fi location)

Flip card over for instructions
*�If CPR data file is not uploaded and AED is used 
again, the case data file will not be accessible.

2.	 Order replacement pads (automated when 
two-button push is completed, or contact 
your Stryker AED program administrator)

3.	 Optional: user can remove battery  
while waiting for pad replenishment

4.	 Install pad tray upon receipt of  
replacement pads

5.	 If battery was removed in step 3, please 
remember to reinsert battery after 
replenishment pad installation is complete

6.	 Complete two-button push BEFORE  
placing AED back into service

Support
If your device was provided as part of the 
multi-state AED initiative funded by the 
Helmsley Charitable Trust, contact your 
Stryker AED program administrator for 
connectivity, troubleshooting support, or to 
order your post-event replenishment supplies.

Phone: 800 834 9743 
(follow prompts to connect to your Helmsley  
State Stryker AED program administrator)

Email: helmsleyaedsupport@stryker.com

To order all other supplies, contact  
your local Stryker account manager.
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