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Introduction to Care Rounds

Course Description

Welcome to Introduction to Care Rounds! This 25-minute, computer-based training will familiarize you
with the Care Rounds and Business Intelligence modules of the Vocera Care Experience application. You
will learn the purpose, benefits, and goals, of Care Rounds, as well as the rounding process and best
practices. You will have the opportunity to practice rounding in a simulation. Last, you will learn how to
use the Care Rounds Dashboard in the Business Intelligence module.

The primary audience for this course is nursing leadership, charge nurses, nurse managers, directors of

nursing units, and leaders within support areas.

Learning Objectives

By the end of the course, you should be able to:

e Explain the purpose and benefits of care rounds

e Describe how to navigate the Vocera Care Experience application on the iPad
e Explain the steps for performing a care round

e Demonstrate how to apply best practices while conducting a care round

e Explain how to access the Business Intelligence Care Rounds Dashboard

e Describe the functionality of the Care Rounds Summary Dashboard

e Describe the functionality of the Round Details Dashboard

Modules

1. Care Rounds Overview (11:00)

This section covers an overview of the Care Rounds module within the Vocera Care Experience
application.

Upon completing this module, you should be able to:

e Explain the purpose and benefits of care rounds
e Describe how to navigate the Vocera Care Experience application on the iPad
e Explain the steps for performing a care round

2. Care Rounds Practice (9:00)
In this section, you will apply rounding best practices in a Care Round simulation.

Upon completing this module, you should be able to:

e Demonstrate how to apply best practices while conducting a care round
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3. Business Intelligence Care Rounds Dashboard (5:00)

In this section, you will explore the Business Intelligence module within the Vocera Care Experience
application. This section covers a few of the most used dashboards within the Care Rounds Dashboard.
By the end of the course, you should be able to:

e Explain how to access the Business Intelligence Care Rounds Dashboard

e Describe the functionality of the Care Rounds Summary Dashboard
e Describe the functionality of the Round Details Dashboard
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