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Course Series Description 
Welcome to Introduction to Vocera Vina for End Users! This series of five web-based training modules 
familiarizes you with how to use the Vina smartphone application, including logging in and out, setting 
presence, managing the Home screen, setting Menu Options, and following best practices for protected 
health information. You'll also learn how to use Vina messaging, calling, and alerting features. 

A note for LMS Administrators, trainers and educators: This course may be grouped in a learning 
management system as one course or individual courses. Organizations can choose to select assign all or 
some of these modules to Vocera Vina end users. Recommended order of module delivery is listed below. 

Series Objectives 
By the end of the course, you should be able to: 

● Describe the features and navigation of the Vocera Vina smartphone application 

● Explain how to manage and filter the Home screen 

● Describe the Menu options 

● Apply best practices when communicating Protected Health Information 

● Explain how to use Vina for messaging 

● Explain how to send templates on Vina 

● Describe how you would receive, manage, and respond to alerts and alarms in Vina 

● Explain how to use Vina for calls 

Series Modules 
1. Getting Started with Vocera Vina for End Users  

In this 10-minute course, you'll learn how to use the Vina smartphone application, including logging 
in and out, setting presence, managing the Home Screen, and setting Menu Options. 

2. Best Practices for Working with Protected Health Information and Vocera Devices 
In this 5-minute course, you'll learn how to follow best practices for discussing PHI when using a 
mobile device. 

3. Working with Messaging in Vocera Vina for End Users 
In this 10-minute course, you'll learn how to use the Vina smartphone application messaging 
features. 

4. Working with Alerts and Alarms in Vocera Vina for End Users 
In this 10-minute course, you'll learn how to work with alert templates, incoming alerts and alarms, 
and multiple accept and delayed response options. 

5. Working with Calling in Vocera Vina for End Users 
In this 10-minute course, you'll learn how to use the Vina smartphone application calling features. 


