
Hands-on patient care needs hands-free communication 
Hands-on patient care happens anywhere the work is unpredictable, change is constant  
and teamwork is essential. Whether you need to call a code, call for equipment or call  
for help, you should always feel connected to the people you rely on. When your hands  
are on the patient – especially if you’re wearing PPE – unlocking a smartphone, logging  
into an app and searching for a name in a directory might not be an option.  

Communication should fit the way you work
Inspired by nurses and designed for fast, reliable collaboration, the Sync Badge is a  
hands-free, wearable communication device that helps enhance workflow efficiency  
in dynamic, hands-on patient care environments.

Communicate as easily as you speak  
Say, “Okay Vocera” to wake up the Sync Badge and use voice commands to reach 
contacts by name, role, group or extension. For additional privacy, hold the Sync  
Badge to your ear, and it automatically switches to handset mode.   

See and do the most important things first  
The Sync Badge’s inbox organizes new messages, seen messages and calls,  
helping you to act promptly on communications and easily access previously  
viewed items.  
 

Let the alarms and notifications you need come to you 
Receive alarms, critical lab results and STAT order notifications directly.*  
Through integration with Stryker’s Vocera Engage middleware, the Sync  
Badge can receive information from your EHR, nurse call, medical devices, 
scheduling systems and more. 
 

Summon help at the press of a button  
Press the dedicated panic button in a moment of distress to quickly open a 
communication channel with your facility’s response or security team. In a less 
emergent situation, you can use voice commands to broadcast to nearby colleagues 
for assistance. 
  

Reach the entire care team seamlessly 
Communicate with team members across units and roles whether they use a  
hands-free, wearable device, a smartphone, a VoIP or landline phone, or a pager.

Hands-free, wearable 
communication featuring 
the Sync Badge
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Sync Badge Smartbadge Minibadge

Dimensions 98 mm x 38 mm x 17.5 mm 100 mm x 52 mm x 17 mm 62 mm x 52 mm x 17 mm

Weight 75 g 89 g 62 g

Screen size
Display with 1.3 in.  

color LCD 240 x 240 pixels
2.4” touchscreen with  

haptic touch call button
Not applicable

Context displayed  
with notifications

Patient and  
event context

Patient, event and  
care team context

Not applicable

Ability to send  
text messages

Not applicable Not applicable

LED indicators for call status  
and presence visualization

Dedicated panic button

“Do not disturb” button

Microphone array

Hands-free speaker

Dedicated handset  
mode receiver

Use with headset  
or smartphone  

for handset mode

USB-C charging port

802.11ac dual-band wi-fi

Supports shared devices

Removable battery
3.5 hours talk time, 
45 hours standby

4.6 hours talk time, 
37 hours standby

3.2 hours talk time, 
41 hours standby

8-bay charging stations

Wearable accessories

Integrated hardware,  
software and firmware

System requirements: 
Consult with your Vocera 
account manager for specific 
feature compatibility.

Consult with your Vocera account 
manager for specific feature 

compatibility

Vocera Voice Server 5.3.1 
or later, Vocera Messaging Server 5.3.1 

or later, Vocera Platform 6.1 or later

Vocera Voice Server 5.6 or later,  
Vocera Platform 6.5 or later

* US: Delivery of secondary alarms requires Engage Medical Device Alarm Notification (EMDAN), FDA 510(k)-cleared middleware, part of Stryker’s Vocera Engage 
middleware. Capabilities are based on your facility’s protocols and technology configuration. Canada: Delivery of secondary alarms requires Engage Medical Device 
Alarm Notification (EMDAN), part of Stryker’s Vocera Engage middleware. Capabilities are based on your facility’s protocols and technology configuration. 

Smartbadge

Type text messages 
and view patient, 
event and care 
team context with 
notifications on the 
ample touchscreen.

Minibadge
Triage urgency 
of events, call for 
help and more 
without needing 
to use your 
hands.

Sync Badge 

Navigate 
intuitively and 
see what’s most 
important with 
color coding and 
a three-section 
inbox.  

Choose the right device for your role and workflow

The names and characters presented throughout are entirely fictious, any similarity to names or incidents is entirely coincidental.


