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Nearly 1,000,000
patients in the United States experience  

a fall while being treated in the hospital.1

$32,215
A fall in the hospital can cost 

up to $32,215 per injury.2

Advanced fall prevention to help drive better outcomes
We know keeping patients safe is your #1 responsibility. As a trusted partner in fall 
prevention, we’re focused on developing innovations that can help reduce the risk of falls and 
injuries from falls. 

Introducing Vision
Vision is a patient-centric clinical dashboard that gives caregivers increased visibility to 
stretcher compliance, falls protocols and bed exit alarm activity. It takes a patient’s fall risk 
score from the EHR* and associates it with appropriate protocols to help provide a safer 
patient experience and an easier workflow for caregivers.
* No PHI information is transmitted.
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Wireless stretcher notifications
Vision monitors data sent from Prime Connect when stretcher protocols aren’t being met 
(e.g., bed exit not armed, bed exit alarming and zone incorrect). Vision will also display if 
the stretcher is unplugged or disconnected, no fall risk score has been entered into the EHR, 
nurse call has been activated in a room, maintenance errors occur and if no weight has been 
entered in the EHR.

Safe stretcher monitoring

Hospital-specific safe stretcher protocol compliance automatically adjusts as the patient’s 
EHR fall risk status changes.

Customizable display
Customize colors, icons, notifications and text based on hospital preference.

Color coded tiles
Enabling easy recognition of fall risk status.

It’s all about the patient 
Each patient’s fall risk score is 
different and can change throughout 
his or her hospital stay. That’s why 
Vision’s dynamic and personalized fall 
prevention monitoring is so critical. 
Featuring configurable rules for safe 
stretcher protocol compliance, Vision 
displays near real-time, active changes 
based on a patient’s fall-risk – allowing 
you to provide enhanced care as a 
patient’s fall risk increases or decreases.



Vision
customization template

Bed exit notifications for personalized care 
Hospitals can set pre-determined safe stretcher 
configuration requirements that align with fall protocols. 
If the safe stretcher configuration isn’t met (e.g., the bed 
exit alarm is not armed for a high fall risk patient), the 
notification will be sent wirelessly to display on the  
Vision dashboard.
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Customer Support Services
Technical Support
Our Technical Support comprises a team of professionals available to help with your product 
needs. Contact via phone at 1 800 STRYKER or email at medicaltechnicalsupport@stryker.com.

Stryker’s ProCare Services
Every day, you count on your medical equipment to perform at its best. With ProCare Services, 
our people help to ensure your equipment is ready to perform when it’s needed and make it 
easier to get the most from your investment. When an issue arises, we promise that we’ll work 
to solve it — performing repairs quickly and correctly in accordance with the terms of your 
service agreement.

ProCare isn’t just a service program. ProCare is a partnership you can count on to give you one 
less thing to worry about, and one more reason to feel confident you’re doing all you can for 
your clinicians, staff and patients.

All ProCare agreements provide:
• Stryker-authorized service representative
• Stryker-direct factory parts
• Two-hour callback response time
• Fixed service costs up front
• Increased uptime
• 24-72 hour equipment turnaround time**

**Based on the provisions of the Service Agreement and the location of the product.

Flex Financial Program
Our financial programs provide a range of smart alternatives designed to fit your organization’s 
needs. We offer flexibility beyond a cash purchase with payment structures that can be 
customized to meet budgetary needs and help to build long-term financial stability. Contact 
your account manager for more information.
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