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Sometimes, the communication technologies healthcare leaders invest in to make care better for patients
have the unintended side effect of creating hassles for care teams and frustration for patients and loved ones.
Communication technologies unintegrated with the clinical ecosystem are a frequent cause of fragmented
communication and workflow.

& Here’s why it matters:

Alarm fatigue

to of
alarms are false
and/or clinically
insignificant!

Time to action
and intervention

Mortality from
sepsis, for example,
increases by as much
as for every hour
treatment is delayed?

Communication
and workflow
complexity

Frontline clinicians
and staff in hospitals
spend at least

of their time working
around operational
failures®

Communication methods that can create complexity include:

Staff safety

in Canadian
nurses experience
job-related violence
or abuse*

* Messaging apps and third-party unified communication apps that don’t work for the clinical
environment because they don't understand clinical roles and don't maintain an up-to-date

directory.

* Disparate systems and devices from multiple vendors that send unfiltered, unmanaged alarm
and event notifications and leave urgent notifications waiting in the EHR/EMR to be discovered.

When communication and workflow technologies talk to each other, care team members can more
easily talk to each other, too. They can easily access and share essential information about patient care.

We offer a flexible platform that enables all of this, to meet the needs

of hospitals or health systems.



Simplify the work of
patient care with a
comprehensive clinical
communication and
workflow platform

With the Vocera Clinical Communication and Workflow platform, you can create a better working environment
for the whole care team, and a better experience for patients and families. Inside the hospital. Outside the
hospital. Throughout the care continuum.

Our platform integrates with your hospital’s clinical ecosystem. This means people can communicate quickly
and easily, even in unfamiliar environments. Alarm and event notifications* go to the right person at the right
time. Urgent notifications with patient, event and care team context are pushed from the EHR/EMR to mobile
care teams.

Clinical communication and workflow solutions

Sync Badge, Smartbadge Applications
and Minibadge

Vocera Engage

* Delivery of secondary alarms requires Engage Medical Device Alarm Notification (EMDAN). Capabilities are based on your
facility’s protocols and technology configuration. Check with your local sales representative on availability in your local market.



Vocera Engage is the intelligent core of the Vocera Clinical
Communication and Workflow Platform and includes
Engage Medical Device Alarm Notification (EMDAN)

®
Vocera E ngage Y 4 middleware. It's design enables routing, escalation and
o o prioritisation of communications and alarm notifications
the intelligent

that include context about the patient, event and care

workflow engine e

Delivery of notifications is enabled by interoperability
with your clinical and operational systems and according
to rules your organisation sets. Prioritisation is based on
your facility’s protocols and technology configuration.

Engage enables more than 200 integrations with clinical
and operational systems. It also enables integration
with the Dynamic Master Directory, which provides a
“near real-time” view of patients and staff. Our Master
Directory goes beyond EHR/EMR assignment data to
make it easy to reach the extended care team'.
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200 + More ** Delivery of secondary alarms requires Engage Medical Device Alarm Notification (EMDAN).

Capabilities are based on your facility’s protocols and technology configuration.
Check with your local sales representative on availability in your local market.

t Availability of some integrations may be limited in your country. Please inquire about the specific workflows that you need.



Hands-free communications devices
Sync Badge, Smartbadge and Minibadge

Say, “OK Vocera” to wake up the Genie and start
communicating hands-free. Use voice commands to easily
reach people by name, role or group.

Use the Sync Badge, Smartbadge
and Minibadge any place where:

* Hands are on the patient and
communication is urgent — ED,
perioperative care, labor and delivery,
etc.

* People need to communicate safely while wearing even
restrictive PPE.

* A wearable panic button feature would strengthen safety.

Analytics, a core capability of our Platform, is a
diagnostic tool that gives you the consolidated, holistic
insights you need to care more effectively:

* Manage clinician interruptions and
communication workflows
* Identify root causes of sentinel events
* Achieve clinical imperatives for improving patient care

Find the information you need quickly with a broad
selection of intuitive dashboards and reports.

Choose the ideal communication
device for your workflow
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Image is shown for illustrative purposes and includes sample data only.
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Ahealthcare professional must always rely on his or her own professional clinical judgment when deciding whether to use

a particular product when treating a particular patient. We do not dispense medical advice and recommend that healthcare
professionals be trained in the use of any particular product before using the product. A healthcare professional must always
refer to the package insert, product label and/or instructions for use.

Stryker or its affiliated entities own, use, or have applied for the following trademarks or service marks: Minibadge, Vocera,
Vocera Engage, Vocera Vina and Stryker. The absence of a product, feature, or service name, or logo from this list does not
constitute a waiver of Stryker’s trademark or other intellectual property rights concerning that name or logo. All other
trademarks are trademarks of their respective owners or holders.
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