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Third-Party Software 

VOICE COMMUNICATION 

7-Zip Command Line 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://www.7-zip.org/ license.txt 

Supplemental 
License Text 

7-Zip Copyright © 1999-2009  Igor Pavlax 

7-Zip 
  ~~~~~ 
  License for use and distribution 
  ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
 
  7-Zip Copyright (C) 1999-2009 Igor Pavlov. 
 
  Licenses for files are: 
 
    1) 7z.dll: GNU LGPL + unRAR restriction 
    2) All other files:  GNU LGPL 
 
  The GNU LGPL + unRAR restriction means that you must follow both  
  GNU LGPL rules and unRAR restriction rules. 
 
  Note:  
    You can use 7-Zip on any computer, including a computer in a commercial  
    organization. You don't need to register or pay for 7-Zip. 
 
  GNU LGPL information 
  -------------------- 
 
    This library is free software; you can redistribute it and/or 
    modify it under the terms of the GNU Lesser General Public 
    License as published by the Free Software Foundation; either 
    version 2.1 of the License, or (at your option) any later version. 
 
    This library is distributed in the hope that it will be useful, 
    but WITHOUT ANY WARRANTY; without even the implied warranty of 
    MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE.  See the GNU 
    Lesser General Public License for more details. 
 
    You should have received a copy of the GNU Lesser General Public 
    License along with this library; if not, write to the Free Software 
    Foundation, Inc., 59 Temple Place, Suite 330, Boston, MA  02111-1307  USA 
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  unRAR restriction 
  ----------------- 
 
    The decompression engine for RAR archives was developed using source  
    code of unRAR program. 
    All copyrights to original unRAR code are owned by Alexander Roshal. 
 
    The license for original unRAR code has the following restriction: 
 
      The unRAR sources cannot be used to re-create the RAR compression algorithm,  
      which is proprietary. Distribution of modified unRAR sources in separate form  
      or as a part of other software is permitted, provided that it is clearly 
      stated in the documentation and source comments that the code may 
      not be used to develop a RAR (WinRAR) compatible archiver. 
Igor Pavlov 
 
The 7-Zip program is a “Combined Work” governed by Section 4.0 of the GNU Lesser 
General Public License, Version 3.0 (“LGPL”).  Nothing contained in Vocera’s End User 
License Agreement shall restrict you from modifying any Library (as defined in the LGPL) 
included in a Combined Work or reverse engineering a Library as required for debugging 
such modifications. 
 
As of April 27, 2010, the 7-Zip program is available at 
http://sourceforge.net/projects/sevenzip/.  If you are unable to obtain the 7-Zip program 
from this site, please contact lawdepartment@vocera.com. 
 

Third-Party Software Version Vocera Version 

4.65 Vocera Server 4.1 SP3 

AJAX 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://sourceforge.net/projects/ajaxtags/ 

Supplemental 
License Text 

Apache 2.0 (see http://sourceforge.net/projects/ajaxtags/). 

The Apache v2.0 license terms are available at http://www.apache.org/licenses/LICENSE-
2.0. 

Third-Party Software Version Vocera Version 

1.3 Vocera Server 3.1, 4.0, 4.1, 4.2, 4.3, 4.4, 5.0, 5.1, and 5.2 

Vocera Report Server 4.1 , 4.2, 4.3, 4.4, 5.0, 5.1, and 5.2 
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AOP Alliance 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://sourceforge.net/projects/aopalliance/ 

Supplemental 
License Text 

All of the source code provided by AOP Alliance is designated public domain (see 
http://aopalliance.sourceforge.net/). 

Third-Party Software Version Vocera Version 

1.0 Vocera Server 5.0, 5.1, and 5.2 

Web Services API 5.0 and 5.1 

Apache 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://httpd.apache.org/docs/2.0/ 

Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0).  See the Apache License for 
the specific language governing permissions and limitations for Apache projects and 
documentation. 

Third-Party Software Version Vocera Version 

2.4.17 Vocera Server 5.2.0 

Vocera Report Server 5.2.0 

2.2.29 Vocera Server 5.1.0 

Vocera Report Server 5.1.0 

2.2.25 Vocera Server 4.4.2 

Vocera Report Server 4.4.2 

2.2.22 Vocera Server 4.3 SP1, 4.4, and 5.0 

Vocera Report Server 4.3 SP1, 4.4, and 5.0 

2.2.19 Vocera Server 4.3 

Vocera Report Server 4.3 

2.0.63 Vocera Server 4.1 SP3 and 4.2 

Vocera Report Server 4.1 SP3 and 4.2 
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2.0.55 Vocera Server 3.1, 4.0, and 4.1 

Vocera Report Server 3.1, 4.0, and 4.1 

Apache ActiveMQ 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://activemq.apache.org/ 

Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0). 

Third-Party Software Version Vocera Version 

5.10.2 Vocera Server 5.2 (via Vocera Agent 1.0.1) 

5.9.0 Vocera Server 5.1 (via Vocera Agent 1.0.0) 

 

Apache Commons CLI 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://commons.apache.org/proper/commons-cli/ 

Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0). 

Third-Party Software Version Vocera Version 

1.0 Vocera Server 5.0 and 5.1 

Apache Commons Codec 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://commons.apache.org/proper/commons-codec/ 

Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0). 
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Third-Party Software Version Vocera Version 

1.3 Vocera Server 5.0, 5.1, and 5.2 

Apache Commons FileUpload 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://commons.apache.org/proper/commons-fileupload/ 

Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0). 

Third-Party Software Version Vocera Version 

1.2.2 Vocera Server 5.0 and 5.1 

Web Services API 5.0 and 5.1 

Apache Commons IO 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://commons.apache.org/proper/commons-io/ 

Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0). 

Third-Party Software Version Vocera Version 

2.4 Vocera Server 5.0, 5.1, and 5.2 

Staff Assignment 5.1 and 5.2 

Apache Commons Lang 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://commons.apache.org/proper/commons-lang/ 

Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0). 
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Third-Party Software Version Vocera Version 

2.6 Vocera Server 5.2 

2.3 Vocera Server 5.0 

Web Services API 5.0 

Apache Commons Logging 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://commons.apache.org/proper/commons-logging/ 

Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0). 

Third-Party Software Version Vocera Version 

1.1.1 Vocera Server 5.0 and 5.1 

Web Services API 5.0 and 5.1 

Apache Commons Pool 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://commons.apache.org/proper/commons-pool/ 

Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0). 

Third-Party Software Version Vocera Version 

1.6 Vocera Server 5.0, 5.1, and 5.2 

Web Services API 5.0 and 5.1 

Apache CXF 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://cxf.apache.org 
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Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0).   

Third-Party Software Version Vocera Version 

2.3.3 Vocera Server 4.3, 4.4, 5.0, 5.1, and 5.2 

Web Services API 5.0 and 5.1 

Apache HttpClient 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://hc.apache.org/httpcomponents-client-4.3.x/index.html 

Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0). 

Third-Party Software Version Vocera Version 

4.0.3 Vocera Server 5.2 

4.0.3, 4.1.1 Vocera Server 5.0 and 5.1 

Web Services API 5.0 and 5.1 

Apache HttpCore 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://hc.apache.org/httpcomponents-core-4.3.x/index.html 

Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0). 

Third-Party Software Version Vocera Version 

4.0.1 Vocera Server 5.2 

4.0.1, 4.1 Vocera Server 5.0 and 5.1 

Web Services API 5.0 and 5.1 

Apache Lucene 

General Information 
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Source Code 
Status 

Not modified by Vocera 

URL http://lucene.apache.org/ 

Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0). 

Third-Party Software Version Vocera Version 

4.7.0 Vocera Server 5.0, 5.1, and 5.2 

Apache Neethi 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://ws.apache.org/neethi/ 

Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0). 

Third-Party Software Version Vocera Version 

2.0.4 Vocera Server 5.0, 5.1 

Web Services API 5.0 and 5.1 

Apache TagLibs 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://tomcat.apache.org/taglibs/ 

Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0). 

Third-Party Software Version Vocera Version 

1.1.2 Vocera Server 5.0, 5.1, and 5.2 
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Apache Xalan 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://xml.apache.org/xalan-j/ 

Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0). 

Third-Party Software Version Vocera Version 

2.7.1 Vocera Server 5.0 (Not used in later versions) 

Web Services API 5.0 (Not used in later versions) 

Apache Xerces 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://xerces.apache.org/xerces2-j/ 

Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0). 

Third-Party Software Version Vocera Version 

2.8.1 Vocera Server 5.0, 5.1, and 5.2 

Web Services API 5.0 and 5.1 

Borland JBuilder java runtime libraries 

General Information 

Source Code 
Status 

Unavailable to licensees 

URL N/A 

Supplemental 
License Text 

The following applies to portions of the Vocera product licensed from Borland Software 
Corporation ("Redistributables").  You may not: (a) modify, adapt, alter, translate, or create 
derivative works of the Redistributables or merge the Redistributables with other software; 
(b) lease, rent or loan the Redistributables to any third party; (c) sublicense, distribute or 
otherwise transfer the Redistributables or any component thereof to any third party; (d) 
reverse engineer, decompile, disassemble, or otherwise attempt to derive the source code of 
the Redistributables; (e) remove, alter, or obscure any confidentiality or proprietary notices 
(including copyright and trademark notices) of Borland or its licensors or suppliers on the 
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Redistributables; (f) allow third parties to access or use the Redistributables including but 
not limited to in a time-sharing arrangement or operating the Redistributables as part of a 
service bureau or otherwise for the use or benefit of third parties; (g) reproduce or use the 
Redistributables except as expressly authorized; or (h) disclose or publish performance 
benchmark results. The rights granted under this License apply only to the included 
Redistributables. You must procure a separate license to use other Borland software. Your 
sublicense rights to the Redistributables are conditioned upon compliance with such 
limitations. 

Third-Party Software Version Vocera Version 

JBuilder libs-jbcl.jar 4.0.117 Vocera Server 3.1, 4.0, 4.1, 4.2, 4.3, 4.4, 5.0, 5.1, and 5.2 

Vocera Report Server 3.1, 4.0, 4.1, 4.2, and 4.3 and 5.1 

Bouncy Castle Crypto APIs 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL https://www.bouncycastle.org/java.html 

Supplemental 
License Text 

Bouncy Castle is distributed under a MIT-style license 
(https://www.bouncycastle.org/licence.html): 

Copyright (c) 2000 - 2013 The Legion of the Bouncy Castle Inc. 
(http://www.bouncycastle.org)  

Permission is hereby granted, free of charge, to any person obtaining a copy of this software 
and associated documentation files (the "Software"), to deal in the Software without 
restriction, including without limitation the rights to use, copy, modify, merge, publish, 
distribute, sublicense, and/or sell copies of the Software, and to permit persons to whom the 
Software is furnished to do so, subject to the following conditions:  

The above copyright notice and this permission notice shall be included in all copies or 
substantial portions of the Software.  

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND 
NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT 
HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, 
WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING 
FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR 
OTHER DEALINGS IN THE SOFTWARE.  

 

Third-Party Software Version Vocera Version 

1.4.7 Auto-Send Logs 
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Business Objects (formerly Crystal Decisions)  

General Information 

Source Code 
Status 

Unavailable to licensees 

URL N/A 

Supplemental 
License Text 

 BUSINESS OBJECTS LICENSE AGREEMENT 

 IMPORTANT-READ CAREFULLY: THIS IS A LEGAL AGREEMENT BETWEEN 
YOU AND BUSINESS OBJECTS FOR THE BUSINESS OBJECTS SOFTWARE 
PRODUCT ACCOMPANYING THIS SOFTWARE LICENSE AGREEMENT, 
WHICH MAY INCLUDE COMPUTER SOFTWARE, ASSOCIATED MEDIA, 
PRINTED MATERIALS AND ONLINE OR ELECTRONIC DOCUMENTATION 
(“SOFTWARE”). BEFORE YOU INSTALL OR USE THE SOFTWARE, YOU MUST 
READ, ACKNOWLEDGE AND ACCEPT THE TERMS AND CONDITIONS OF 
THE SOFTWARE LICENSE AGREEMENT BELOW (“AGREEMENT”). BY 
ACCEPTING THE TERMS AND CONDITIONS OF THIS AGREEMENT OR BY 
USING OR INSTALLING THE SOFTWARE YOU REPRESENT THAT YOU HAVE 
CAREFULLY READ AND EXPRESSLY ACCEPT ALL TERMS AND CONDITIONS 
CONTAINED IN THIS AGREEMENT OR IN ANY OTHER AGREEMENT 
REFERENCED HEREIN AND WILL BE LEGALLY BOUND BY THE TERMS AND 
CONDITIONS SET FORTH HEREIN. IF YOU DO NOT ACCEPT THE TERMS 
AND CONDITIONS OF THE AGREEMENT, YOU SHALL NOT INSTALL OR USE 
THE SOFTWARE AND SHALL RETURN, WITHIN THIRTY (30) DAYS AS OF THE 
PURCHASE DATE, THE SOFTWARE TO THE PLACE YOU OBTAINED IT FOR A 
FULL REFUND OF THE AMOUNT PAID FOR THE SOFTWARE.  

1. GRANT OF LICENSE. Business Objects grants you a nonexclusive and limited license 
to use the Software products and functionalities for which you have paid the applicable fees 
solely for your internal business purposes and in accordance with the terms and conditions 
of this Agreement. The Software is licensed, not sold, to you. If you acquired this product as 
a special offer or as a promotional license included with another Business Objects product, 
additional restrictions apply as set forth in section 3.5 below. If you acquired this product 
bundled or in combination with a third party product, you may only use the Software with 
the third party product as described in section 3.2 (“Restricted License”) below. This license 
does not apply to any other software program provided with the Software, including 
promotional software, which is governed by the online software license agreement included 
with that software.   

“Business Objects” is the Business Objects company from whom you are purchasing the 
Software or related services, either directly or indirectly through a reseller.  

2. INSTALLATION AND USE. You may install and use the Software only in the 
configuration and for the number of licenses acquired by you. You may also install non-
production copies of the Software as is reasonably necessary for disaster recovery, 
emergency restart and backup, including, but not limited to making copies for such 
purposes for use at one or more disaster recovery sites. In order to exercise your rights to 
the Software under this License Agreement you must activate your copy of the Software in 
the manner described during the launch sequence. Business Objects may control the 
number and type of licenses and the use of the Software by key codes.  

3. LICENSE TYPES AND DEFINITIONS.  

3.1. Named User License (“NUL”). When the Software is licensed on a Named User basis, 
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each individual Named User must be specifically identified as the sole holder of a NUL. The 
sharing of the NUL by more than one individual is expressly prohibited. In addition, 
NUL(s) may not be transferred from one individual to another unless the original end user 
no longer requires, and is no longer permitted, access to the Software.  

3.2. Restricted License. If you acquired the Software bundled or otherwise provided in 
combination with or for use with a third party product (“OEM Application”), you have 
acquired a Restricted License. You may use each licensed copy of the Software only in 
conjunction with the OEM Application with which it was provided. Accessing data that is 
not specifically created or processed by the OEM Application is in violation of this license. 
If the OEM Application requires the use of a data mart or data warehouse, the Software 
may be used with the data mart or data warehouse only to access data created or processed 
by the OEM Application. Restricted Licenses may not be combined with unrestricted 
licenses in the same Deployment.  

3.3. Update License. If you received the Software as an update to a previously licensed 
product, your license to use the Software is limited to the aggregate number of licenses you 
have acquired for the previous product. If you choose to use the Software and the previous 
product simultaneously, the aggregate number of licenses used to access the Software and 
the previous product may not exceed the aggregate number of licenses you acquired for the 
previous product, except that a Named User may continue to use the previous product, but 
may not transfer or permit any other person to use the previous product.  

3.4. Evaluation/Not for Resale License. An Evaluation or Not For Resale license may be 
used only for the number and type of licenses specified and for the period specified on the 
Software packaging, ordering or shipping documentation. Upon expiration of such specified 
period, the Products associated with an Evaluation or Not For Resale license will not 
function unless Licensee has obtained applicable permanent license keys.  If the ordering or 
shipping documentation specifies a particular project, the Software may be used only with 
that project. An Evaluation License may only be used for evaluation purposes and may not 
be used for production purposes. Notwithstanding any other provision of this Agreement, 
Software provided under an Evaluation or Not for Resale licenses is provided “AS-IS” 
without warranty of any kind, express or implied. An Evaluation License or Not for Resale 
License may be terminated by Business Objects upon written notice at any time.  

3.5. Promotional License. If you received the Software as a special offer or promotional 
license (“Promotional License”), you may only use the Promotional License with a new 
Deployment. Promotional Licenses may not be added to or used with an existing 
Deployment or Project. 

4. PRODUCT SPECIFIC USE RIGHTS.  

4.1 Designer Tools. The Crystal Reports report design application and utilities installed by 
the Crystal Reports setup program (“Designer Tools”) are licensed on a Named User basis. 
Each copy of Crystal Reports includes one Named User license of the Designer Tools.  

4.2 Crystal Reports Runtime Product. 

4.2.1 Definitions Applicable to Crystal Reports Developer. 

“Client Application” means an application developed by Licensee that a) utilizes the 
Runtime Product, b) is installed fully on an end user’s machine, with all report processing 
local to that machine, and c) adds significant and primary functionality to the Runtime 
Product.  

“Internal Installation” or “Internally Install” means installing into production Client 
Applications and/or Server Applications on one or more computers within Licensee’s 
company or organization only in connection with Licensee’s internal business purposes.  

“Distribution” or “Distribute” means selling, leasing, licensing, granting access to, or 
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redistributing Client Applications and/or Server Applications to third party end users 
external to Licensee’s company or organization.  

“Runtime Product” means the version specific files and application program interfaces 
(APIs) specified in the RUNTIME.TXT file provided with the Product.  

“Server Application” means an application developed by Licensee that a) utilizes the 
Runtime Product, b) allows more than one user to access the Runtime Product either 
directly or indirectly through any middle tier application(s), and c) adds significant and 
primary functionality to the Runtime Product. A Client Application installed in a Windows 
Terminal Server environment (e.g. Citrix or Microsoft Remote Desktop Platform) is a 
Server Application.  

“Deployment” means a single installation of no more than one of the following Product 
modules or files: Crystal Reports Runtime Engine. 

4.2.2 Use of the Runtime Product. Licensee may install and use a single copy of the Runtime 
Product to develop Client Applications and Server Applications. The Distribution and 
Internal Installation terms and conditions differ based on the type of applications Licensee 
develops, as described in the following sections.  

4.2.3 Internal Installation of Client Applications and Server Applications.  Licensor grants  
Licensee a personal, nonexclusive, limited license to Internally Install the Runtime Product 
with Client Applications and Server Applications.  

4.2.4 Distribution of Client Applications. Licensor grants Licensee a personal, nonexclusive, 
limited license to Distribute Client Applications to end users, if you comply with all of the 
terms herein, including without limitation section 4.2.6.  

4.2.5 Distribution of Server Applications. Licensor grants Licensee a personal, nonexclusive 
limited license to Distribute Server Applications to end users provided that a) Licensee has 
acquired a licensed copy of Crystal Reports for each Deployment of a Server Application 
that is distributed to a third party, provided that the version of the Runtime Product utilized 
by such Server Application is the same as that provided with Crystal Reports or b) Licensee 
owns at least one licensed copy of Crystal Reports Developer Advantage, provided that the 
version of the Runtime Product utilized by such Server Application is the same as that 
provided with Crystal Reports Developer Advantage. In all cases, Licensee must comply 
with all of the terms of such license and this license agreement, including without limitation 
section 4.2.6.  

4.2.6 Runtime Product Distribution Requirements. If Licensee Distributes the Runtime 
Product to third parties pursuant to sections 4.2.4 or 4.2.5, Licensee shall comply with the 
following requirements:  

(a) Licensee Distribute copies of the Runtime Product solely as a part of an application that 
adds specific and primary functionality to the Runtime Product;  

(b) Licensee remains solely responsible for support, service, upgrades, and technical or other 
assistance, required or requested by anyone receiving such Runtime Product copies or 
sample applications;  

(c) Licensee does not use the name, logo, or trademark of Licensor, or the Product, without 
prior written permission from Licensor;  

(d) Licensee will defend, indemnify and hold Licensor harmless against any claims or 
liabilities arising out of the use, reproduction or distribution of Runtime Product or the 
associated application;  

(e) Licensee shall not distribute the Runtime Product with any general-purpose report 
writing, data analysis or report delivery product or any other product that performs the 
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same or similar functions as Licensor product offerings; and  

(f) Licensee shall secure the end user’s (“End User”) consent to terms substantially similar 
to the following:  

End User agrees not to modify, disassemble, decompile, translate, adapt or reverse-engineer 
the Runtime Product or the report file (.RPT) format;  

End User agrees not to distribute the Runtime Product to any third party;  

End User agrees not to use the Runtime Product to create for distribution a product that is 
generally competitive with Licensor product offerings;  

End User agrees not to use the Runtime Product to create for distribution a product that 
converts the report file (.RPT) format to an alternative report file format used by any 
general-purpose report writing, data analysis or report delivery product that is not the 
property of Licensor;  

End User agrees not to use the Product on a rental or timesharing basis or to operate a 
service bureau facility for the benefit of third-parties;  

LICENSOR AND ITS SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING WITHOUT LIMITATION THE WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND 
NONINFRINGEMENT OF THIRD PARTY RIGHTS. LICENSOR AND ITS 
SUPPLIERS SHALL HAVE NO LIABILITY WHATSOEVER FOR ANY DIRECT, 
INDIRECT, CONSEQUENTIAL, INCIDENTAL, PUNITIVE, COVER OR OTHER 
DAMAGES ARISING UNDER THIS AGREEMENT OR IN CONNECTION WITH 
THE SOFTWARE.  

5. OWNERSHIP. Business Objects and/or its suppliers retain all right, title and interest in 
and to the Software and all copies at all times, regardless of the form or media in or on 
which the original or other copies may subsequently exist. You neither own nor hereby 
acquire any claim or right of ownership to the Software or to any related patents, copyrights, 
trademarks or other intellectual property. You agree to retain the Software, the terms of this 
Agreement as well as any Software benchmark or similar tests (whether performed by you, 
Business Objects or any third party) in confidence and prevent them from unauthorized 
disclosure or use except with Business Objects’ prior written consent. Business Objects 
and/or its suppliers reserve all rights not expressly granted to you. Business Objects’ 
suppliers are the intended third party beneficiaries of this License Agreement and have the 
express right to rely upon and directly enforce the terms set forth herein.  

6. COPYRIGHT. The Software is copyrighted by Business Objects and/or its suppliers and 
is protected by United States copyright and patent laws and international treaty provisions. 
You may not copy the Software except (a) to provide a non-production back-up copy; or (b) 
to install the Software components licensed by you, as set forth in section 2, on to 
computers as part of executing the Software. Solely with respect to the documentation 
included with the Software, you may make a reasonable number of copies (either in 
hardcopy or electronic form), provided that such copies shall be used only by licensed end 
users in conjunction with their use of the Software and are not republished or distributed to 
any third party. You must reproduce and include all copyright notices, trademarks or other 
proprietary legends of Business Objects and its suppliers on any copy of the Software or 
documentation made by you. Any and all other copies of the Software made by you are in 
violation of this Agreement.  

7. RESTRICTIONS. Except as expressly permitted by this License Agreement or by 
applicable law you may not: (a) lease, loan, resell, sublicense, or otherwise distribute the 
Software or any of the rights granted by this License Agreement without the express written 
consent of Business Objects; (b) use the Software on a timesharing basis or to operate a 
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service bureau facility or provide hosted services for the benefit of third-parties; (c) modify 
(even for purposes of error correction) adapt, or translate the Software or create derivative 
works therefrom except as necessary to configure the Software using the menus, options 
and tools provided for such purposes and contained in the Software; (d) in any way reverse 
engineer, disassemble or decompile the Software or the .RPT report file format (including 
reverse compiling to ensure interoperability) or any portion thereof except to the extent and 
for the express purposes authorized by applicable law notwithstanding this limitation; (e) 
use the Software to develop a product which is competitive with any Business Objects 
product offerings; (f) use the Software to develop a product that converts the report file 
(.RPT) format to an alternative report file format used by any general-purpose report 
writing, data analysis or report delivery product that is not the property of Business Objects; 
(g) use unauthorized keycode(s) or distribute keycode(s); (h) disclose any Software 
benchmark results to any third party without Business Objects’ prior written approval, (i) 
permit third party access to, or use of the Software except as expressly permitted herein, and 
(j) distribute or publish keycode(s). If you wish to exercise any right to reverse engineer to 
ensure interoperability in accordance with applicable law, you shall  first provide written 
notice to Business Objects and permit Business Objects, at its discretion, to make and offer 
to provide information and assistance reasonably required to ensure Software 
interoperability with your other  products for a fee to be mutually agreed upon (if any).  

8. LIMITED WARRANTY AND REMEDY.  

 (a) Business Objects warrants to you that: (i) for a period of thirty (30) days from delivery 
of the Software, the Software will substantially conform to the functional description set 
forth in standard documentation accompanying the Software; and (ii) for a period of thirty 
(30) days from delivery the physical media (e.g., CD-ROM) such physical media will be free 
from defects in materials and workmanship. Any implied warranties on the Software and 
media are limited to thirty (30) days from delivery, to the extent such warranties cannot be 
disclaimed under Section 8(c) below. The above warranties specifically exclude defects 
resulting from accident, abuse, unauthorized repair, modifications, or enhancements, or 
misapplication. Business Objects does not warrant that the Software will operate 
uninterrupted or error free. Delivery of additional copies of, or revisions or upgrades to, the 
Software, including releases provided under Support Services, shall not restart or otherwise 
affect the warranty period.  

(b) Your exclusive remedy for breach of the above-stated limited warranty shall be, at 
Business Objects' option, either: (i) correction or replacement of the Software with 
product(s) which conform to the above-stated limited warranty; or (ii) return of the price 
paid for the Software and termination of this License Agreement with respect to those 
copies not in compliance. Such remedy shall be provided to you by Business Objects only if 
you give Business Objects written notice of any breach of the above-stated limited warranty, 
within thirty (30) days of delivery of the Software.  

(C) EXCEPT FOR EXPRESS WARRANTIES STATED IN THIS SECTION 8 , 
BUSINESS OBJECTS AND ITS SUPPLIERS DISCLAIM ALL OTHER 
WARRANTIES, INCLUDING WITHOUT LIMITATION, ANY IMPLIED 
WARRANTY (I) OF MERCHANTABILITY, (II) OF FITNESS FOR A PARTICULAR 
PURPOSE, OR (III) OF NON-INFRINGEMENT OF THIRD PARTY RIGHTS, OR 
(IV) AGAINST HIDDEN DEFECTS. SOME STATES/JURISDICTIONS DO NOT 
ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO THE ABOVE 
EXCLUSION MAY NOT APPLY TO YOU, AND YOU MAY HAVE OTHER LEGAL 
RIGHTS THAT VARY FROM STATE TO STATE OR BY JURISDICTION. YOU 
HAVE RELIED UPON YOUR OWN EXPERIENCE, SKILL AND JUDGEMENT TO 
EVALUATE THE SOFTWARE AND THAT YOU HAVE SATISFIED YOURSELF AS 
TO THE SUITABILITY OF THE SOFTWARE TO MEET YOUR REQUIREMENTS. 

9. LIMITATION OF LIABILITY. TO THE MAXIMUM EXTENT PERMITTED BY 
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APPLICABLE LAW, IN NO EVENT WILL BUSINESS OBJECTS OR ITS 
DISTRIBUTORS, SUPPLIERS OR AFFILIATES BE LIABLE TO YOU OR ANY 
THIRD PARTY FOR ANY INDIRECT, SPECIAL, INCIDENTAL, 
CONSEQUENTIAL OR PUNITIVE DAMAGES, INCLUDING WITHOUT 
LIMITATION, ANY LOST PROFITS OR REVENUES, LOSS OR INACCURANCY 
OF ANY DATA, OR COST OF SUBSTITUTE GOODS, REGARDLESS OF THE 
THEORY OF LIABILITY (INCLUDING NEGLIGENCE) AND EVEN IF BUSINESS 
OBJECTS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
BUSINESS OBJECTS AND ITS SUPPLIERS’ AGGREGATE LIABILITY TO YOU 
FOR ACTUAL DIRECT DAMAGES FOR ANY CAUSE WHATSOEVER SHALL BE 
LIMITED TO THE SOFTWARE LICENSE FEES PAID BY YOU FOR THE 
SOFTWARE OR THE FEES PAID BY YOU FOR THE SERVICE DIRECTLY 
CAUSING THE DAMAGES. THESE LIMITATIONS WILL APPLY 
NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY 
LIMITED REMEDY. THE FOREGOING ALLOCATION OF RISK IS REFLECTED 
IN THE FEES CHARGED UNDER THIS LICENSE AGREEMENT. SOME 
STATES/JURISDICTIONS DO NOT ALLOW THE LIMITATION OR EXCLUSION 
OF LIABILITY IN CERTAIN CIRCUMSTANCES INCLUDED IN THIS SECTION, 
SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU ONLY IN SUCH 
CIRCUMSTANCES.  

10. SUPPORT SERVICES. If you purchased Support Services, Business Objects will 
provide to you product support services for the Software in accordance with Business 
Objects then current Support Services terms and conditions. If you purchase Support 
Services for the Software, you must purchase Support Services for all authorized copies of 
said Software in your possession.  

11. TERMINATION. This Agreement is effective until terminated. You may terminate this 
License Agreement at any time by providing Business Objects with written notice, provided 
that you have complied with the return and/or destruction policy set forth below. However, 
you shall receive a refund of your license fee only if this Agreement is terminated in 
compliance with Section 8 hereof. If you ordered an Evaluation License for the Software 
that is time disabled, this Agreement will automatically terminate after the Evaluation 
Period, and you agree not to avoid, or attempt to avoid, any applicable time limitation. This 
Agreement may be terminated by Business Objects if: (i) you fail to pay the license fees and 
other charges set forth at the time of your order; or (ii) you fail to comply with any of the 
terms and conditions set forth in this Agreement and do not remedy such failure within 
thirty (30) days after receiving notice thereof. Termination shall not relieve you from your 
obligation to pay fees that remain unpaid and shall not limit Business Objects from pursuing 
other available remedies. Upon any termination by Business Objects of this Agreement, 
Business Objects will have no obligation to refund to you any fees paid by you and you 
agree to waive in perpetuity and unconditionally any and all claims for refunds.  Upon any 
termination of this Agreement, you agree to: (i) immediately cease all use of the Software, 
including the use and distribution of any Custom Applications incorporating the Software; 
and (ii) either return the Software to Business Objects or destroy same, and certify to 
Business Objects, in writing, that all copies and partial copies thereof have been returned or 
completely destroyed and are no longer being used. Sections 5, 6, 8(c), 9, 11, 12, 13, 14, 15, 
17 and 18 shall survive any termination of this Agreement.  

12. AUDIT. During the term of this Agreement and for  two (2) years after termination or 
expiration, Business Objects may audit, upon reasonable notice to you and at Business 
Objects’ expense, your books and records to determine your compliance with this 
Agreement. In the event any such audit reveals that you have underpaid Business Objects by 
an amount greater than five percent (5%) of the amounts due Business Objects in the 
period being audited, or that you have knowingly breached any material obligation 
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hereunder, then, in addition to such other remedies as Business Objects may have, you shall 
pay or reimburse to Business Objects the cost of the audit.  

13. GENERAL. If any provision of this Agreement is ruled invalid, such invalidity shall not 
affect the validity of the remaining portions of this Agreement. This Agreement constitutes 
the entire agreement between you and Business Objects, and supersedes any prior 
agreement, whether written or oral, relating to the subject matter of this Agreement. This 
Agreement may not be modified except by an instrument in writing duly signed by an 
authorized representative of each of the parties. If you are acquiring the Software on behalf 
of an entity, you represent and warrant that you have the legal capacity to bind such entity 
to this Agreement. All terms of any purchase order or other ordering document submitted 
by you shall be superseded by this Agreement. In the event you and Business Objects have 
executed a mutually agreed upon a separately executed software license and related services 
agreement (“MSLA”) and acquired the Software pursuant to such MSLA, the terms of the 
MSLA may govern your use of the Software and the terms of this Agreement shall be 
superseded by the MSLA. The product name for the Software is a trademark or registered 
trademark of Business Objects. Should you have questions concerning this License 
Agreement, please contact your local Business Objects sales office or authorized reseller, or 
write to: Business Objects, Attn: Contracts Department, 3030 Orchard Parkway, San Jose, 
CA 95134.  

14. U.S. GOVERNMENT RESTRICTED RIGHTS. The Software is a "commercial item," 
as that term is defined at 48 C.F.R. 2.101 (Oct. 1995), consisting of "commercial computer 
software" and "commercial computer software documentation," as such terms are used in 
48 C.F.R. 12.212 (Sept. 1995). Consistent with 48 C.F.R. 12.212 and 48 C.F.R. 227.7202-1 
through 227.7202-4 (June 1995) (or an equivalent provision, e.g., in supplements of various 
U.S. government agencies, as applicable), all U.S. Government users acquire the Software 
with only those rights set forth herein. Manufacturer is Business Objects, 3030 Orchard 
Parkway, San Jose, CA 95134.  

15. EXPORT CONTROLS. You acknowledge that the Software is of U.S. origin. You 
agree to comply with the export and import control laws, regulations and requirements of 
the United States and other applicable jurisdictions.  Business Objects assumes no 
responsibility or liability for your failure to obtain any necessary export approvals.  Without 
limiting the foregoing, You agree not to export to persons subject to restrictions, 
destinations subject to embargo, or to prohibited proliferation-related end-users or end-
uses, without obtaining any export license or other approval that may be required under 
United States laws, regulations and requirements. 

16. ORDER TERMS. Purchase orders conforming to Business Objects purchase order 
requirements may be accepted from qualified companies. All pre-printed terms of any 
purchase order not approved in writing by Business Objects shall have no effect. Payment 
terms are net-30 days from date of invoice. FOB Business Objects facility. Business Objects 
specifically disclaims price guarantees of any kind. You are responsible for payment of all 
applicable sales, use, consumption, VAT, GST, and other taxes and all applicable export and 
import fees, custom duties and similar charges, excluding taxes based on Business Objects 
net income.  

17.  GOVERNING LAW.  Except as otherwise preempted by United States federal law, 
this Agreement is governed by the laws of the State of California, United States, without 
reference to conflict of laws provisions or the United Nations 1980 Convention on 
Contracts for the International Sale of Goods or any amendments thereto. 

18.  COUNTRY UNIQUE TERMS. 

If you purchased the Software in any territory specified below (the “Local Territory”), this 
section sets forth specific provisions was well as exceptions to the above terms and 
condition. To the extent any provision applicable to the Local Territory (the “Local 
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Provision”) set forth below is in conflict with any other term or condition in this 
Agreement, the Local Provision will supersede such other term or condition with respect to 
any licenses purchased in the Local Territory. 

Australia: 

a) Limited Warranty and Remedy (Section 8):  The following is added: 

The warranties specified in this Section are in addition to any rights You may have under 
the Trade Practices Act 1974 or other legislation and are only limited to the extent permitted 
by the applicable legislation. 

b)  Limitation of Liability (Section 9): The following is added: 

To the extent permitted by law, where Business Objects is in breach of a condition or 
warranty implied by the Trade Practices Act 1974 or the equivalent State or Territory 
legislation which cannot be excluded, Business Objects’ liability is limited, at Business 
Objects’ sole election: (i) in case of the Software: (a) (i) to repair or replace the goods, or the 
supply of equivalent goods, or (ii) payment of the cost of such repair or replacement or of 
acquiring equivalent goods; and (ii) in case of Support Services: (x) re-supply of the Support 
Services; or (y) the cost of having the services supplied again. In calculating Business 
Objects” aggregate liability under this Agreement, the amounts paid or the value of any 
goods or services replaced, repaired or supplied by Business Objects pursuant to this 
paragraph shall be included. 

 

c) Governing Law (Section 17): The following replaces the terms of this section in its 
entirety: 

This Agreement is governed by the laws of the State or Territory in which you acquired the 
Software, without reference to conflict of laws provisions or the United Nations 1980 
Convention on Contracts for the International Sale of Goods or any amendments thereto. 

Belgium and France 

a) Limitation of Liability (Section 9): The following replaces the terms of this section in its 
entirety: 

Except as otherwise provided by mandatory law: 

1.  Business Objects’ liability for any damages and losses that may arise as a result of the 
performance of its obligations in connection with this Agreement is limited to the 
compensation of only those damages and losses proved and actually arising as immediate 
and direct consequence of the non-fulfillment of such obligations (if Business Objects is at 
fault), for a maximum amount equal to the charges You paid for the Software that has 
caused the damages. This limitation shall not apply to damages for bodily injuries (including 
death) and damages to real property and tangible personal property for which Business 
Objects is legally liable. 

2.  UNDER NO CIRCUMSTANCES IS BUSINESS OBJECTS, OR ANY OF ITS 
SOFTWAR DEVELOPERS, LIABLE FOR ANY OF THE FOLLOWING, EVEN IF 
INFORMED OF THEIR POSSIBILITY: 1) LOSS OF, OR DAMAGE TO, DATA; 2) 
INCIDENTAL OR INDIRECT DAMAGES, OR FOR ANY ECONOMIC 
CONSEQUENTIAL DAMAGES; 3) LOST PROFITS, EVEN IF THEY ARISE AS AN 
IMMEDIATE CONSEQUENCE OF THE EVENT THAT GENERATED THE 
DAMAGES; OR 4) LOSS OF BUSINESS, REVENUE, GOODWILL, OR 
ANTICIPATED SAVINGS. 

3.  The limitations and exclusion of liability herein agreed applies not only to the activities 
performed by Business Objects but also to the activities performed by its suppliers and 
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Software developers, and represents the maximum amount for which Business Objects as 
well as its suppliers and Software developers, are collectively responsible. This limitation 
shall not apply to damages for bodily injuries (including death) and damages to real property 
and tangible personal property for which Business Objects is legally liable. 

c) Governing Law (Section 17): The following replaces the terms of this section in its 
entirety: 

This Agreement is governed by the laws of the country in which you acquired the Software, 
without reference to conflict of laws provisions or the United Nations 1980 Convention on 
Contracts for the International Sale of Goods or any amendments thereto. 

Germany and Austria 

a)  Warranty (Section 8): The following replaces the terms of this section in its entirety: 

Business Objects warrants that the Software provides the functionalities set forth in the 
associated documentation (“Documented Functionalities”) for the Limited Warranty Period 
following receipt of the Software when used on the recommend hardware configuration. 
Limited Warranty Period means one year if you are a business user and two years if you are 
not a business user.  Non-substantial variation from the Documented Functionalities does 
not establish any warranty rights. THIS LIMITED WARRANTY DOES NOT APPLY TO 
SOFTWARE PROVIDED TO YOU FREE OF CHARGE (FOR EXAMPLE, 
UPDATES, PRE-RELEASES, EVALUATION, OR NFR) OR SOFTWARE THAT HAS 
BEEN ALTERED BY YOU, TO THE EXTENT SUCH ALTERATION CAUSED A 
DEFECT.  To make a warranty claim, you must return, at Business Objects expense, the 
Software and proof of purchase to the company from whom you obtained it. If the 
functionalities of the Software vary substantially from the agreed upon functionalities, 
Business Objects is entitled, by way of re-performance and at is own discretion, to repair or 
replace the Software. If that fails, you are entitled to a reduction of the purchase price or to 
cancel the purchase agreement. 

b) Limitation of Liability (Section 9): The following paragraph is added to this Section: 

The limitations and exclusions specified in this Section will not apply to damages caused by 
Business Objects’ intentional or by gross negligence. In addition, Business Objects shall be 
responsible for up to the amount of the typically foreseeable damages from any damage 
which has been caused by Business Objects or its agents due to the slightly negligent breach 
of a material contractual duty.  This limitation of liability shall apply to all damage claims, 
irrespective of the legal basis there of and in particular, to any pre-contractual or auxiliary 
contractual claims.  This limitation of liability shall not, however, apply to any mandatory 
statutory liability under the product liability act nor to any damages which is caused die to 
the breach of an express warranty to the extent the express warranty was intended to protect 
you from the specific damage incurred.  This clause shall not be intended to limit liability 
where the extent of liability is provided by mandatory law. 

c) Governing Law (Section 17): The following replaces the terms of this section in its 
entirety: 

This Agreement is governed by the laws of the country in which you acquired the Software, 
without reference to conflict of laws provisions or the United Nations 1980 Convention on 
Contracts for the International Sale of Goods or any amendments thereto. 

 

Italy 

a) Limitation of Liability (Section 9): The following replaces the terms of this section in its 
entirety: 

Apart from the damages arising out of gross negligence or willful misconduct for which 
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Business Objects may not limit its liability, Business Objects’ liability for direct and indirect 
damages related to the original or further defects of the Software, or related to the use or 
nonuse of the Software or related to any case whatsoever for breach of the Agreement, shall 
be limited to the fees paid to Business Objects for the Software or for the part of the 
Software upon which the damages were based. 

b) Governing Law (Section 17): The following replaces the terms of this section in its 
entirety: 

This Agreement is governed by the laws of the country in which you acquired the Software, 
without reference to conflict of laws provisions or the United Nations 1980 Convention on 
Contracts for the International Sale of Goods or any amendments thereto. 

United Kingdom 

c) Governing Law (Section 17): The following replaces the terms of this section in its 
entirety: 

This Agreement is governed by the laws of England and Wales, without reference to 
conflict of laws provisions or the United Nations 1980 Convention on Contracts for the 
International Sale of Goods or any amendments thereto.  Notwithstanding any other 
provision in this Agreement, nothing in this Agreement shall create or confer (whether 
expressly or by implication) any rights or other benefits whether pursuant to the Contracts 
Rights of Third Parties Act 1999 or otherwise in favour of any person not a party hereto. 

 

Please indicate below whether you accept, or do not accept, the terms and conditions of this 
software license agreement  

 

Third-Party Software Version Vocera Version 

11 release 2 Vocera Report Server 3.1, 4.0, 4.1, 4.2, 4.3, 4.4, 5.0, 5.1, and 5.2 

Cairo-Client 

General Information 

Source Code 
Status 

Modified by Vocera 

URL http://sourceforge.net/projects/cairo/files/cairo-client/ 
 

Supplemental 
License Text 

Cairo-Client is licensed under the GNU General Public License, v 3 
(http://www.speechforge.org/projects/cairo/license.html). 
 
The GPL v3 license terms are available at http://www.gnu.org/licenses/gpl.html. 

Third-Party Software Version Vocera Version 
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0.2 Vocera Server 5.0, 5.1, and 5.2 

Cairo-RTP 

General Information 

Source Code 
Status 

Modified by Vocera 

URL http://sourceforge.net/projects/cairo/files/cairo-rtp/ 

Supplemental 
License Text 

Cairo-RTP is licensed under the GNU General Public License, v 3 
(http://www.speechforge.org/projects/cairo/license.html). 
 
The GPL v3 license terms are available at http://www.gnu.org/licenses/gpl.html. 

Third-Party Software Version Vocera Version 

0.2 Vocera Server 5.0, 5.1, and 5.2 

Cairo-SIP 

General Information 

Source Code 
Status 

Modified by Vocera 

URL http://sourceforge.net/projects/cairo/files/cairo-sip/ 

Supplemental 
License Text 

Cairo-SIP is licensed under the GNU General Public License, v 3  
(http://www.speechforge.org/projects/cairo/license.html). 
 
The GPL v3 license terms are available at http://www.gnu.org/licenses/gpl.html. 
 

Third-Party Software Version Vocera Version 

0.2 Vocera Server 5.0, 5.1, and 5.2 

ChilkatZipSE.exe 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://www.chilkatsoft.com/downloads.asp  
 
http://www.chilkatsoft.com/license.asp 
 

Supplemental N/A 
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License Text 

Third-Party Software Version Vocera Version 

11.0 Vocera Server 4.0 and 4.1 

Concurrent 

General Information 

Source Code 
Status 

Unavailable to licensees 

URL http://gee.cs.oswego.edu/dl/classes/EDU/oswego/cs/dl/util/concurrent/intro.html 

Supplemental 
License Text 

All classes are released to the public domain and may be used for any purpose whatsoever 
without permission or acknowledgment. Portions of the CopyOnWriteArrayList and 
ConcurrentReaderHashMap classes are adapted from Sun JDK source code. These are 
copyright of Sun Microsystems, Inc, and are used with their kind permission as follows 
(http://gee.cs.oswego.edu/dl/classes/EDU/oswego/cs/dl/util/sun-u.c.license.pdf): 

The Java Software technologies are Copyright (c) 1994-2000 Sun Microsystems, Inc. All 
rights reserved. 
 
Sun hereby grants Doug Lea a non-exclusive, worldwide, non-transferrable license to use, 
reproduce, create derivate works of, and distribute the Java Software and derivative works 
thereof in source and binary forms as part of a larger work, and to sublicense the right to 
use, reproduce and distribute the Java Software and Doug Lea's derivative works as the part 
of larger works through multiple tiers of sublicensees provided that the following conditions 
are met: 
-Neither the name of or trademarks of Sun may be used to endorse or promote products 
including or derived from the Java Software technology without specific prior written 
permission; and 
-Redistributions of source or binary code must contain the above copyright notice, this 
notice and and the following disclaimers: 
 
This software is provided "AS IS," without a warranty of any kind. ALL EXPRESS OR 
IMPLIED CONDITIONS, REPRESENTATIONS AND WARRANTIES, INCLUDING 
ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE OR NON-INFRINGEMENT, ARE HEREBY EXCLUDED. 
SUN MICROSYSTEMS, INC. AND ITS LICENSORS SHALL NOT BE LIABLE FOR 
ANY DAMAGES SUFFERED BY LICENSEE AS A RESULT OF USING, 
MODIFYING OR DISTRIBUTING THE SOFTWARE OR ITS DERIVATIVES. IN 
NO EVENT WILL SUN MICROSYSTEMS, INC. OR ITS LICENSORS BE LIABLE 
FOR ANY LOST REVENUE, PROFIT OR DATA, OR FOR DIRECT, INDIRECT, 
SPECIAL, CONSEQUENTIAL, INCIDENTAL OR PUNITIVE DAMAGES, 
HOWEVER CAUSED AND REGARDLESS OF THE THEORY OF LIABILITY, 
ARISING OUT OF THE USE OF OR INABILITY TO USE SOFTWARE, EVEN IF 
SUN MICROSYSTEMS, INC. HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. 
 
You acknowledge that Software is not designed, licensed or intended for use in the design, 
construction, operation or maintenance of any nuclear facility. 
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Third-Party Software Version Vocera Version 

1.3.4 Vocera Server 5.0 (Not used in later versions) 

crypto (logi) Java package 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://www.logi.org/logi.crypto/ 

Supplemental 
License Text 

Certain software used in the specified Vocera Products is licensed under the GNU General 
Public License, version 2.  The GPL v2 license terms are as follows at 
http://www.gnu.org/licenses/old-licenses/gpl-2.0.html. 

Third-Party Software Version Vocera Version 

1.1.2 Vocera Server 3.1, 4.0, 4.1, 4.2, 4.3, 4.4, 5.0, 5.1, and 5.2 

Vocera Report Server 4.0 4.1, 4.2, 4.3, 4.4, 5.0, 5.1, and 5.2 

Dialogic Software 

General Information 

Source Code 
Status 

Unavailable to licensees 

URL N/A 

Supplemental 
License Text 

N/A 

Third-Party Software Version Vocera Version 

As of September 2007 Vocera Telephony Server 3.1, 4.0, 4.1, 4.2, and 4.3 

The Eclipse Foundation 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://www.eclipse.org/  

Eclipse Public License at http://www.eclipse.org/org/documents/epl-v10.php 
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Supplemental 
License Text 

Certain software (“Eclipse Component”) licensed by the Eclipse Foundation, Inc., 102 
Centrepointe Drive, Ottawa, Ontario, Canada, K2G 6B1, pursuant to the “Eclipse Public 
License - v1.0” set forth at http://www.eclipse.org/org/documents/epl-v10.php, is a 
component of Vocera’s product. Any provisions in Vocera’s End User License Agreement 
which differ from the Eclipse Public License – v1.0 are offered by Vocera alone and not by 
any other party. The source code for the Eclipse Component is available at 

http://download.eclipse.org/eclipse/downloads/drops/R-3.1.2-200601181600/index.php. 

Third-Party Software Version Vocera Version 

3.1.0 Vocera Server 3.1, 4.0, 4.1, 4.2, 4.3, 5.0, and 5.1. Discontinued in 
5.2 and above. 

Vocera Report Server 3.1, 4.0, 4.1, 4.2, and 4.3, 5.0, and 51. 
Discontinued in 5.2 and above. 

The Eric A Young and Tim J Hudson Software 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://www.vocera.com/legal/modified_sourc 

http://www.openssl.org/ 

http://www.openssl.org/source/license.html 

Supplemental 
License Text 

The OpenSSL toolkit stays under a dual license, i.e. both the conditions of the OpenSSL License 
and the original SSLeay license apply to the toolkit.  See below for the actual license texts. 
Actually both licenses are BSD-style 
Open Source licenses. In case of any license issues related to OpenSSL please contact openssl-
core@openssl.org. 
 
OpenSSL License 
========================================================
=== 
Copyright (c) 1998-2011 The OpenSSL Project.  All rights reserved. 
Redistribution and use in source and binary forms, with or without modification, are permitted 
provided that the following conditions are met: 
 
1. Redistributions of source code must retain the above copyright notice, this list of conditions 
and the following disclaimer. 
 
2. Redistributions in binary form must reproduce the above copyright notice, this list of 
conditions and the following disclaimer in the documentation and/or other materials provided 
with the distribution. 
 
3. All advertising materials mentioning features or use of this software must display the following 
acknowledgment: 
"This product includes software developed by the OpenSSL Project for use in the OpenSSL 
Toolkit. (http://www.openssl.org/)" 
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4. The names "OpenSSL Toolkit" and "OpenSSL Project" must not be used to endorse or 
promote products derived from this software without prior written permission. For written 
permission, please contact openssl-core@openssl.org. 
 
 5. Products derived from this software may not be called "OpenSSL" nor may "OpenSSL" 
appear in their names without prior written permission of the OpenSSL Project. 
 
6. Redistributions of any form whatsoever must retain the following acknowledgment: 
 "This product includes software developed by the OpenSSL Project for use in the OpenSSL 
Toolkit (http://www.openssl.org/)" 
 
THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT ``AS IS'' AND ANY 
EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE ARE DISCLAIMED.  IN NO EVENT SHALL THE OpenSSL 
PROJECT OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES 
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS 
OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) 
HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN 
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR 
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN 
IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. 

This product includes cryptographic software written by Eric Young (eay@cryptsoft.com). This 
product includes software written by Tim Hudson (tjh@cryptsoft.com). 

Original SSLeay License  

Copyright (C) 1995-1998 Eric Young (eay@cryptsoft.com).  All rights reserved. 

This package is an SSL implementation written by Eric Young (eay@cryptsoft.com).  The 
implementation was writ-ten so as to conform with Netscape's SSL.  This library is free for 
commercial and non-commercial use as long as the following conditions are adhered to. The 
following conditions apply to all code found in this distribution, be it the RC4, RSA, lhash, DES, 
etc., code; not just the SSL code.  The SSL documentation included with this distribution is 
covered by the same copyright terms except that the holder is Tim Hudson (tjh@cryptsoft.com).  
Copyright remains Eric Young's, and as such any Copyright notices in the code are not to be 
removed.  If this package is used in a product, Eric Young should be given attribution as the 
author of the parts of the library used.  This can be in the form of a textual message at program 
startup or in documentation (online or textual) provided with the package.  Redistribution and use 
in source and binary forms, with or without modification, are permitted provided that the 
following conditions are met: 

1. Redistributions of source code must retain the copyright notice, this list of conditions and the 
following disclaimer. 

2. Redistributions in binary form must reproduce the above copyright notice, this list of 
conditions and the following disclaimer in the documentation and/or other materials pro-vided 
with the distribution. 

3. All advertising materials mentioning features or use of this software must display the following 
acknowledgement: 

This product includes cryptographic software written by Eric Young (eay@cryptsoft.com). 

The word “cryptographic” can be left out if the routines from the library being used are not 
cryptographic related. 
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4. If you include any Windows specific code (or a derivative thereof) from the apps directory 
(application code) you must include an acknowledgement: 

This product includes software written by Tim Hudson (tjh@cryptsoft.com).  

THIS SOFTWARE IS PROVIDED BY ERIC YOUNG “AS IS” AND ANY EXPRESS OR 
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE AUTHOR OR 
CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, 
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED 
TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, 
OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY 
THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT 
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT 

OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGE. 

The license and distribution terms for any publicly available version or derivative of this code 
cannot be changed.  For example, this code cannot simply be copied and put under another 
distribution license [including the GNU Public License. 

Third-Party Software Version Vocera Version 

1.0.2d Vocera Server 5.2 

Vocera Report Server 5.2 

1.0.1j Vocera Server 5.1 

Vocera Report Server 5.1 

0.9.8y Vocera Server 4.4.2 and 5.0 

Vocera Report Server 4.4.2 and 5.0 

0.9.8t Vocera Server 4.3 SP1 and 4.4 

Vocera Report Server 4.3 SP1 and 4.4 

0.9.8r Vocera Server 4.3 

Vocera Report Server 4.3 

Vocera Client Gateway 4.1 SP3, 4.2, and 4.3 

Vocera SIP Telephony Gateway 4.3 

0.9.8k Vocera Server 3.1, 4.0, 4.1, and 4.2 

Vocera Report Server 4.2 

Google Web Toolkit 

General Information 

Source Code Not modified by Vocera 
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Status 

URL http://code.google.com/webtoolkit/download.html 

Supplemental 
License Text 

Google Web Toolkit is licensed under the Apache 2.0 open source license, which includes 
limitations of liability and disclaimers of warranty for the product. Please note that some 
included libraries may be licensed under other open source licenses listed at 
http://code.google.com/webtoolkit/terms.html. 

Third-Party Software Version Vocera Version 

2.1.1 Staff Assignment  4.4, 5.0, 5.1, and 5.2 

1.5.3 Staff Assignment  4.1 

Connect Console 4.2, and 4.3 

As of February 23, 2007 Staff Assignment Pre-release 

Google Web Toolkit / Browser Detect 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://code.google.com/webtoolkit/download.html 

Supplemental 
License Text 

Portions of this work are licensed under the Creative Commons license entitled “Attribution 
1.0,” details of which are set forth at http://creativecommons.org/licenses/by/1.0/, but 
without prejudice to the moral rights of the author of such portions, Chris Nott 
(chris[at]dithered[dot]com). 

Third-Party Software Version Vocera Version 

2.1.6 Staff Assignment 4.1, 4.4, and 5.0 

Connect Console 4.2, and 4.3 

Google Web Toolkit / Eclipse Java Development Tools (JDT) 

And Google Web Toolkit/ Eclipse Standard Widget Toolkit (SWT)  

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://code.google.com/webtoolkit/download.html 

Supplemental 
License Text 

Certain software (“Eclipse Component”) licensed by the Eclipse Foundation, Inc., 102 
Centrepointe Drive, Ottawa, Ontario, Canada, K2G 6B1, pursuant to the “Eclipse Public 
License - v1.0” set forth at http://www.eclipse.org/org/documents/epl-v10.php, is a 
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component of Vocera’s product. Any provisions in Vocera’s End User License Agreement 
which differ from the Eclipse Public License – v1.0 are offered by Vocera alone and not by 
any other party. The source code for the Eclipse Component is available at 
http://download.eclipse.org/eclipse/downloads/drops/R-3.1.2-200601181600/index.php. 

Third-Party Software Version Vocera Version 

Google Web Toolkit version 1.5.3 Staff Assignment  4.1, 4.4, and 5.0 

Connect Console 4.2, and 4.3 

As of February 23, 2007 Staff Assignment Pre-release 

Google Web Toolkit / Mozilla Rhino 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://code.google.com/webtoolkit/download.html 

Supplemental 
License Text 

Certain software licensed under the Mozilla Public License Version 1.1 
(http://www.mozilla.org/MPL/MPL-1.1.html) ("MPL") is a component of Vocera's 
product.  This software has not been modified by Vocera.  Your rights in the source code 
version of this software is as specified by MPL and Vocera does not impose any limits 
thereon.  ANY LICENSE TERMS IMPOSED BY VOCERA WHICH DIFFER FROM 
THE MPL ARE OFFERED BY VOCERA ALONE AND NOT BY ANY OTHER 
PERSON. 

Third-Party Software Version Vocera Version 

Google Web Toolkit version 1.5.3 Staff Assignment 4.1, 4.4, and 5.0 

Connect Console 4.2 and 4.3 

As of February 23, 2007 Staff Assignment Pre-release 

Jackson JAXRS 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://wiki.fasterxml.com/JacksonRelease20 

Supplemental 
License Text 

Jackson is dual licensed and Vocera elects to redistribute under Apache v2 (see 
http://wiki.fasterxml.com/JacksonLicensing; 
http://wiki.fasterxml.com/JacksonDownload1x (see license for jax-rs). 

The Apache v2 license terms are available at http://www.apache.org/licenses/LICENSE-
2.0). 
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Third-Party Software Version Vocera Version 

1.1.1 Vocera Server 5.0, 5.1, and 5.2 

Java Mail 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://www.oracle.com/technetwork/java/javamail/index.html 

Supplemental 
License Text 

In addition to the terms and restrictions set forth in Vocera’s End User License Agreement 
(“EULA”), the following additional terms apply to the Java Mail portions of the Vocera 
product licensed from Oracle Corporation (“Oracle”): 

 End User may not create, modify, or change the behavior of classes, interfaces, or 
subpackages that are in any way identified as “java”, Javax”, “sun” or similar 
convention as specified by Oracle in any naming. 

 End User may not include any right to access, copy, distribute, display or use the 
Oracle software to provide diagnostic, maintenance, repair or technical support 
services for Oracle software or Oracle hardware on behalf of any third party. 

 End User is prohibited from publication of any results of benchmark tests run on 
the Oracle software programs. 

 Oracle software may contain programs that perform automated collection of system 
data and/or automated software updating services.  System data collected through 
such programs may be used by Oracle, its subcontractors, and its service delivery 
partners for the purpose providing you with remote system services and/or 
improving Oracle’s software and systems. 

 Oracle software is not designed, licenses or intended for use in the design, 
construction, operation or maintenance of any nuclear facility and Oracle and its 
licensors disclaim any express or implied warranty of fitness for such uses. 

 During End User’s use of the Oracle software and for a period of three (3) years 
thereafter, End User agrees to keep proper records and documentation of End 
User’s compliance with the EULA with respect to Java Mail.  Upon Oracle’s 
reasonable request, End User will provide copies of such records and 
documentation to Oracle for the purpose of confirming such compliance.  This 
section will survive any termination of the EULA.   

The Vocera license does not include maintenance and support of the Java Mail by Oracle. 

Third-Party Software Version Vocera Version 

1.4.6 Vocera Server 3.1, 4.0, 4.1, 4.2, 4.3, 5.0, 5.1, and 5.2  

Vocera Report Server 3.1, 4.0, 4.1, 4.2, 4.3, 5.0, 5.1, and 5.2 

Staff Assignment 5.1, and 5.2 
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Java Platform Runtime Edition 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://www.oracle.com/technetwork/java/archive-139210.html 

Supplemental 
License Text 

 The following additional restrictions apply to portions of the Vocera product licensed from 
Oracle Corporation for Java Platform Runtime Edition (“JRE”): 

You acknowledge that the JRE is not designed or intended for use in the design, 
construction, operation or maintenance of any nuclear facility and Oracle disclaims any 
express or implied warranty of fitness for such uses. 

The Vocera license does not include maintenance and support of the JRE by Oracle.  

Java is a registered trademark of Oracle and/or its affiliates. 

Third-Party Software Version Vocera Version 

1.8.0.51 Vocera Server 5.2.0 

Vocera Report Server 5.2.0 

1.7.0.75 Vocera Server 5.1.0 

Vocera Report Server 5.1.0 

1.7.0.51 Vocera Server 5.0 

Vocera Report Server 5.0 

1.6.0_45 Vocera Server 4.4 

Vocera Report Server 4.4 

1.5.0_10 Vocera Server 3.1, 4.0, 4.1, 4.2, and 4.3 

Vocera Report Server 3.1, 4.0, 4.1, 4.2, and 4.3 

Vocera Client Gateway 4.1 SP3, 4.2, and 4.3 

Vocera SIP Telephony Gateway 4.2 and 4.3 

Java Service Wrapper 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://wrapper.tanukisoftware.org 

http://wrapper.tanukisoftware.org/doc/english/licenseCommunity.html. 

Supplemental  
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License Text Tanuki Software, Ltd.  
                 Community Software License Agreement 
                             Version 1.1 
 
IMPORTANT-READ CAREFULLY: This license agreement is a legal agreement 
between you ("Licensee") and Tanuki Software, Ltd. ("TSI"), which 
includes computer software, associated media, printed materials, and 
may include online or electronic documentation ( Software ).  PLEASE 
READ THIS AGREEMENT CAREFULLY BEFORE YOU INSTALL, COPY, 
DOWNLOAD OR USE THE SOFTWARE ACCOMPANYING THIS PACKAGE. 
 
Section 1 - Grant of License 
 
Community editions of the Software are made available on the GNU 
General Public License, Version 2 ("GPLv2"), included in Section 4 of 
this license document.  All sections of the Community Software License 
Agreement must be complied with in addition to those of the GPLv2. 
 
 
Section 2 - Definitions  
 
2.1. "Community Edition" shall mean versions of the Software Program 
distributed in source form under this license agreement, and all new 
releases, corrections, enhancements and updates to the Software 
Program, which TSI makes generally available under this agreement. 
 
2.2. "Documentation" shall mean the contents of the website 
describing the functionality and use of the Software Program, located 
at http://wrapper.tanukisoftware.org 
 
2.3. "Product" shall mean the computer programs, that are provided by 
Licensee to Licensee customers or potential customers, and that 
contain both the Software Program as a component of the Product, and a 
component or components (other than the Software Program) that provide 
the material functionality of the Product.  If the Product is released 
in source form, the Software Program or any of its components may only 
be included in executable form. 
 
2.4. "Software Program" shall mean the computer software and license 
file provided by TSI under this Agreement, including all new releases, 
corrections, enhancements and updates to such computer software, which 
TSI makes generally available and which Licensee receive pursuant to 
Licensee subscription to TSIMS. Some specific features or platforms 
may not be enabled if they do not fall under the feature set(s) 
covered by the specific license fees paid. 
 
2.5 "End User" shall mean the customers of the Licensee or any 
recipient of the Product whether or not any payment is made to use 
the Product. 
 
Section 3 - Licensee Obligations 
 
A copy of this license must be distributed in full with the Product 
in a location that is obvious to any End User. 
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In accordance with Section 4, the full source code of all components 
of the Product must be made available to any and all End Users. 
 
Licensee may extend and/or modify the Software Program and distribute 
under the terms of this agreement provided that the copyright notice 
and license information displayed in the console and log files are 
not obfuscated or obstructed in any way. 
 
Section 4 - GPLv2 License Agreement 
 
                        GNU GENERAL PUBLIC LICENSE 
                           Version 2, June 1991 
 
         Copyright (C) 1989, 1991 Free Software Foundation, Inc. 
       51 Franklin Street, Fifth Floor, Boston, MA 02110-1301, 

 

Section 4 - GPLv2 License Agreement                          GNU GENERAL PUBLIC LICENSE             
Version 2, June 1991           Copyright (C) 1989, 1991 Free Software Foundation, Inc.        51 
Franklin Street, Fifth Floor, Boston, MA 02110-1301, USA      Everyone is permitted to copy and 
distribute verbatim copies of     this license document, but changing it is not allowed.      Preamble      
The licenses for most software are designed to take away your     freedom to share and change it. By 
contrast, the GNU General     Public License is intended to guarantee your freedom to share and     
change free software--to make sure the software is free for all     its users. This General Public 
License applies to most of the Free     Software Foundation's software and to any other program 
whose     authors commit to using it.  (Some other Free Software Foundation     software is covered 
by the GNU Library General Public License     instead.) You can apply it to your programs, too.      
When we speak of free software, we are referring to freedom, not     price. Our General Public 
Licenses are designed to make sure that     you have the freedom to distribute copies of free software 
(and     charge for this service if you wish), that you receive source code     or can get it if you want it, 
that you can change the software or     use pieces of it in new free programs; and that you know you 
can     do these things.      To protect your rights, we need to make restrictions that forbid     anyone 
to deny you these rights or to ask you to surrender the     rights. These restrictions translate to certain 
responsibilities     for you if you distribute copies of the software, or if you modify     it.      For 
example, if you distribute copies of such a program, whether     gratis or for a fee, you must give the 
recipients all the rights     that you have. You must make sure that they, too, receive or can     get the 
source code. And you must show them these terms so they     know their rights.      We protect your 
rights with two steps:      (1) copyright the software, and     (2) offer you this license which gives you 
legal permission to     copy, distribute and/or modify the software.      Also, for each author's 
protection and ours, we want to make     certain that everyone understands that there is no warranty 
for     this free software. If the software is modified by someone else     and passed on, we want its 
recipients to know that what they have     is not the original, so that any problems introduced by 
others     will not reflect on the original authors' reputations.      Finally, any free program is 
threatened constantly by software     patents. We wish to avoid the danger that redistributors of a free   
program will individually obtain patent licenses, in effect making     the program proprietary. To 
prevent this, we have made it clear     that any patent must be licensed for everyone's free use or not     
licensed at all.      The precise terms and conditions for copying, distribution and     modification 
follow.     GNU GENERAL PUBLIC LICENSE     TERMS AND CONDITIONS FOR 
COPYING, DISTRIBUTION AND MODIFICATION      0. This License applies to any program 
or other work  which     contains a notice placed by the copyright holder saying it may be     
distributed under the terms of this General Public License. The     "Program", below, refers to any 
such program or work, and a "work     based on the Program" means either the Program or any 
derivative     work under copyright law: that is to say, a work containing the     Program or a portion 
of it, either verbatim or with modifications     and/or translated into another language. (Hereinafter, 
translation     is included without limitation in the term "modification".) Each     licensee is addressed 
as "you".      Activities other than copying, distribution and modification are     not covered by this 
License; they are outside its scope. The act     of running the Program is not restricted, and the output 
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from the     Program is covered only if its contents constitute a work based on     the Program 
(independent of having been made by running the     Program). Whether that is true depends on what 
the Program does.      1. You may copy and distribute verbatim copies of the Program's     source 
code as you receive it, in any medium, provided that you     conspicuously and appropriately publish 
on each copy an     appropriate copyright notice and disclaimer of warranty; keep     intact all the 
notices that refer to this License and to the     absence of any warranty; and give any other recipients 
of the     Program a copy of this License along with the Program.      You may charge a fee for the 
physical act of transferring a copy,     and you may at your option offer warranty protection in 
exchange     for a fee.      2. You may modify your copy or copies of the Program or any     portion of 
it, thus forming a work based on the Program, and copy     and distribute such modifications or work 
under the terms of     Section 1 above, provided that you also meet all of these     conditions:      a) 
You must cause the modified files to carry prominent notices     stating that you changed the files and 
the date of any change.      b) You must cause any work that you distribute or publish, that in     
whole or in part contains or is derived from the Program or any     part thereof, to be licensed as a 
whole at no charge to all third     parties under the terms of this License.      c) If the modified 
program normally reads commands interactively     when run, you must cause it, when started 
running for such     interactive use in the most ordinary way, to print or display an     announcement 
including an appropriate copyright notice and a     notice that there is no warranty (or else, saying that 
you provide     a warranty) and that users may redistribute the program under     these conditions, and 
telling the user how to view a copy of this     License. (Exception: if the Program itself is interactive 
but does     not normally print such an announcement, your work based on the     Program is not 
required to print an announcement.)      These requirements apply to the modified work as a whole. 
If     identifiable sections of that work are not derived from the     Program, and can be reasonably 
considered independent and separate     works in themselves, then this License, and its terms, do not    
apply to those sections when you distribute them as separate works.     But when you distribute the 
same sections as part of a whole which     is a work based on the Program, the distribution of the 
whole must     be on the terms of this License, whose permissions for other     licensees extend to the 
entire whole, and thus to each and every     part regardless of who wrote it.      Thus, it is not the 
intent of this section to claim rights or     contest your rights to work written entirely by you; rather, 
the     intent is to exercise the right to control the distribution of     derivative or collective works 
based on the Program.      In addition, mere aggregation of another work not based on the     
Program with the Program (or with a work based on the Program) on     a volume of a storage or 
distribution medium does not bring the     other work under the scope of this License.      3. You may 
copy and distribute the Program (or a work based on it,     under Section 2) in object code or 
executable form under the terms     of Sections 1 and 2 above provided that you also do one of the     
following:      a) Accompany it with the complete corresponding machine-readable     source code, 
which must be distributed under the terms of Sections     1 and 2 above on a medium customarily 
used for software     interchange; or,      b) Accompany it with a written offer, valid for at least three     
years, to give any third party, for a charge no more than your     cost of physically performing source 
distribution, a complete     machine-readable copy of the corresponding source code, to be     
distributed under the terms of Sections 1 and 2 above on a medium     customarily used for software 
interchange; or,      c) Accompany it with the information you received as to the offer     to distribute 
corresponding source code. (This alternative is     allowed only for noncommercial distribution and 
only if you     received the program in object code or executable form with such     an offer, in accord 
with Subsection b above.)      The source code for a work means the preferred form of the work     
for making modifications to it. For an executable work, complete     source code means all the source 
code for all modules it contains,     plus any associated interface definition files, plus the scripts     
used to control compilation and installation of the executable.     However, as a special exception, the 
source code distributed need     not include anything that is normally distributed (in either     source 
or binary form) with the major components (compiler,     kernel, and so on) of the operating system 
on which the executable     runs, unless that component itself accompanies the executable.      If 
distribution of executable or object code is made by offering     access to copy from a designated 
place, then offering equivalent     access to copy the source code from the same place counts as     
distribution of the source code, even though third parties are not     compelled to copy the source 
along with the object code.      4. You may not copy, modify, sublicense, or distribute the Program     
except as expressly provided under this License. Any attempt     otherwise to copy, modify, 
sublicense or distribute the Program is     void, and will automatically terminate your rights under this    
License. However, parties who have received copies, or rights,     from you under this License will 
not have their licenses     terminated so long as such parties remain in full compliance.      5. You are 
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not required to accept this License, since you have not     signed it. However, nothing else grants you 
permission to modify     or distribute the Program or its derivative works. These actions     are 
prohibited by law if you do not accept this License.     Therefore, by modifying or distributing the 
Program (or any work     based on the Program), you indicate your acceptance of this     License to 
do so, and all its terms and conditions for copying,     distributing or modifying the Program or works 
based on it.      6. Each time you redistribute the Program (or any work based on     the Program), the 
recipient automatically receives a license from     the original licensor to copy, distribute or modify 
the Program     subject to these terms and conditions. You may not impose any     further restrictions 
on the recipients' exercise of the rights     granted herein. You are not responsible for enforcing 
compliance     by third parties to this License.      7. If, as a consequence of a court judgment or 
allegation of     patent infringement or for any other reason (not limited to     patent issues), 
conditions are imposed on you (whether by court     order, agreement or otherwise) that contradict 
the conditions of     this License, they do not excuse you from the conditions of this     License. If 
you cannot distribute so as to satisfy simultaneously     your obligations under this License and any 
other pertinent     obligations, then as a consequence you may not distribute the     Program at all. 
For example, if a patent license would not permit     royalty-free redistribution of the Program by all 
those who     receive copies directly or indirectly through you, then the only     way you could satisfy 
both it and this License would be to refrain     entirely from distribution of the Program.      If any 
portion of this section is held invalid or unenforceable     under any particular circumstance, the 
balance of the section is     intended to apply and the section as a whole is intended to apply     in 
other circumstances.      It is not the purpose of this section to induce you to infringe     any patents 
or other property right claims or to contest validity     of any such claims; this section has the sole 
purpose of     protecting the integrity of the free software distribution system,     which is 
implemented by public license practices. Many people have     made generous contributions to the 
wide range of software     distributed through that system in reliance on consistent     application of 
that system; it is up to the author/donor to decide     if he or she is willing to distribute software 
through any other     system and a licensee cannot impose that choice.      This section is intended to 
make thoroughly clear what is believed     to be a consequence of the rest of this License.      8. If the 
distribution and/or use of the Program is restricted in     certain countries either by patents or by 
copyrighted interfaces,     the original copyright holder who places the Program under this     License 
may add an explicit geographical distribution limitation     excluding those countries, so that 
distribution is permitted only     in or among countries not thus excluded. In such case, this     
License incorporates the limitation as if written in the body of     this License.      9. The Free 
Software Foundation may publish revised and/or new     versions of the General Public License from 
time to time. Such new     versions will be similar in spirit to the present version, but may     differ in 
detail to address new problems or concerns.      Each version is given a distinguishing version 
number. If the     Program specifies a version number of this License which applies     to it and "any 
later version", you have the option of following     the terms and conditions either of that version or 
of any later     version published by the Free Software Foundation. If the Program     does not specify 
a version number of this License, you may choose     any version ever published by the Free Software 
Foundation.      10. If you wish to incorporate parts of the Program into other     free programs 
whose distribution conditions are different, write     to the author to ask for permission. For software 
which is     copyrighted by the Free Software Foundation, write to the Free     Software Foundation; 
we sometimes make exceptions for this. Our     decision will be guided by the two goals of preserving 
the free     status of all derivatives of our free software and of promoting     the sharing and reuse of 
software generally.          NO WARRANTY      11. BECAUSE THE PROGRAM IS LICENSED 
FREE OF CHARGE, THERE IS NO     WARRANTY FOR THE PROGRAM, TO THE 
EXTENT PERMITTED BY APPLICABLE     LAW. EXCEPT WHEN OTHERWISE STATED 
IN WRITING THE COPYRIGHT HOLDERS     AND/OR OTHER PARTIES PROVIDE THE 
PROGRAM "AS IS" WITHOUT WARRANTY     OF ANY KIND, EITHER EXPRESSED OR 
IMPLIED, INCLUDING, BUT NOT     LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS     FOR A PARTICULAR PURPOSE. THE ENTIRE 
RISK AS TO THE QUALITY AND     PERFORMANCE OF THE PROGRAM IS WITH YOU. 
SHOULD THE PROGRAM PROVE     DEFECTIVE, YOU ASSUME THE COST OF ALL 
NECESSARY SERVICING, REPAIR     OR CORRECTION.      12. IN NO EVENT UNLESS 
REQUIRED BY APPLICABLE LAW OR AGREED TO IN     WRITING WILL ANY 
COPYRIGHT HOLDER, OR ANY OTHER PARTY WHO MAY     MODIFY AND/OR 
REDISTRIBUTE THE PROGRAM AS PERMITTED ABOVE, BE     LIABLE TO YOU FOR 
DAMAGES, INCLUDING ANY GENERAL, SPECIAL,     INCIDENTAL OR 
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CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR     INABILITY TO USE 
THE PROGRAM (INCLUDING BUT NOT LIMITED TO LOSS OF     DATA OR DATA 
BEING RENDERED INACCURATE OR LOSSES SUSTAINED BY YOU     OR THIRD 
PARTIES OR A FAILURE OF THE PROGRAM TO OPERATE WITH ANY     OTHER 
PROGRAMS), EVEN IF SUCH HOLDER OR OTHER PARTY HAS BEEN     ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES.      END OF TERMS AND CONDITIONS   Section 
4 - 3rd Party Components  (1) The Software Program includes software and documentation 
components developed in part by Silver Egg Technology, Inc.("SET") prior to 2001 and released 
under the following license.      Copyright (c) 2001 Silver Egg Technology      Permission is hereby 
granted, free of charge, to any person     obtaining a copy of this software and associated 
documentation     files (the "Software"), to deal in the Software without     restriction, including 
without limitation the rights to use,     copy, modify, merge, publish, distribute, sub-license, and/or     
sell copies of the Software, and to permit persons to whom the     Software is furnished to do so, 
subject to the following     conditions:          The above copyright notice and this permission notice 
shall be     included in all copies or substantial portions of the Software.      THE SOFTWARE IS 
PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND,     EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO THE WARRANTIES     OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE AND     NON-INFRINGEMENT. IN NO EVENT 
SHALL THE AUTHORS OR COPYRIGHT     HOLDERS BE LIABLE FOR ANY CLAIM, 
DAMAGES OR OTHER LIABILITY,     WHETHER IN AN ACTION OF CONTRACT, TORT 
OR OTHERWISE, ARISING     FROM, OUT OF OR IN CONNECTION WITH THE 
SOFTWARE OR THE USE OR     OTHER DEALINGS IN THE SOFTWARE.   
 

Third-Party Software Version Vocera Version 

3.3.2 (32-bit community edition) Vocera Server 4.1 SP3, 4.2, 4.3, 4.4, and 5.0 

JSON-lib 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://json-lib.sourceforge.net/ 

Supplemental 
License Text 

Apache v2.0 http://json-lib.sourceforge.net/license.html 

Third-Party Software Version Vocera Version 

2.4-jdk15 EVS client in Vocera Server 5.1 

kXML 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://kxml.sourceforge.net/about.shtml 

Supplemental Copyright (c) 2002, 2003, Stefan Haustein, Oberhausen, Rhld., Germany 
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License Text  
Permission is hereby granted, free of charge, to any person obtaining a copy of this software and 
associated documentation files (the "Software"), to deal in the Software without restriction, 
including without limitation the rights to use, copy, modify, merge, publish, distribute, sublicense, 
and/or sell copies of the Software, and to permit persons to whom the Software is furnished to do 
so, subject to the following conditions: 
 
The  above copyright notice and this permission notice shall be included in all copies or 
substantial portions of the Software. 
 
THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND 
NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT 
HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER 
IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR 
IN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS 
IN THE SOFTWARE. 

 

Third-Party Software Version Vocera Version 

kXML 2.3.0 Vocera Server 4.2, 4.3, 4.4, 5.0, 5.1, and 5.2 

Web Services API 5.0 and 5.1 

Log4J 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://logging.apache.org/log4j/1.2/  

Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0). 

Third-Party Software Version Vocera Version 

Version 1.2.14 Vocera Server 5.0 and 5.1 

Logback 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://logback.qos.ch/ 

Supplemental 
License Text 

Certain software (“Eclipse Component”) licensed by the Eclipse Foundation, Inc., 102 
Centrepointe Drive, Ottawa, Ontario, Canada, K2G 6B1, pursuant to the “Eclipse Public 
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License - v1.0” set forth at http://www.eclipse.org/org/documents/epl-v10.php, is a 
component of Vocera’s product. Any provisions in Vocera’s End User License Agreement 
which differ from the Eclipse Public License – v1.0 are offered by Vocera alone and not by 
any other party. The source code for the Eclipse Component is available at 

http://download.eclipse.org/eclipse/downloads/drops/R-3.1.2-200601181600/index.php. 

Third-Party Software Version Vocera Version 

1.0.13 Vocera Server 5.1 (via Vocera Agent 1.0.0), and 5.2 

MRCP4J 

General Information 

Source Code 
Status 

Modified by Vocera 

URL http://www.speechforge.org/projects/mrcp4j/ 

Supplemental 
License Text 

MRCP4J is licensed under GNU Lesser General Public License, Version 3.0 
(http://www.speechforge.org/projects/mrcp4j/license.html) 

The modified MRCP4J library distributed with the Vocera Server software is a “Combined 
Work” governed by Section 4.0 of the GNU Lesser General Public License, Version 3.0 
(“LGPL”).  Nothing contained in Vocera’s End User License Agreement shall restrict you 
from modifying any Library (as defined in the LGPL) included in a Combined Work or 
reverse engineering a Library as required for debugging such modifications. 
 

Third-Party Software Version Vocera Version 

0.2 Vocera Server 5.0, 5.1, and 5.2 

MySQL Community Edition 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://dev.mysql.com/downloads/mysql/ 

Supplemental 
License Text 

MySQL Community Server is open source software provided under the GPL License, 
version 2 (http://dev.mysql.com/downloads/mysql/).  
 
The GPL v2 license terms are as follows at http://www.gnu.org/licenses/old licenses/gpl-
2.0. 

The following additional terms apply to the MySQL software programs (see 
http://dev.mysql.com/doc/refman/5.1/en/preface.html): 

 MySQL is a trademark of Oracle Corporation and/or its affiliates, and shall not be 
used without Oracle's express written authorization.  
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 This software is developed for general use in a variety of information management 
applications. It is not developed or intended for use in any inherently dangerous 
applications, including applications which may create a risk of personal injury. If 
you use this software in dangerous applications, then you shall be responsible to 
take all appropriate fail-safe, backup, redundancy, and other measures to ensure the 
safe use of this software. Oracle Corporation and its affiliates disclaim any liability 
for any damages caused by use of this software in dangerous applications.  

This product may contain third-party code. For license information on third-party code, see 
Appendix E, Licenses for Third-Party Components (at 
http://dev.mysql.com/doc/refman/5.1/en/licenses-third-party.html). 

Certain software used in the specified Vocera Products is licensed under the GNU General 
Public License, version 2. The GPL v2 license terms are as follows at 
http://www.gnu.org/licenses/old licenses/gpl-2.0. 

Third-Party Software Version Vocera Version 

5.6.24 Vocera Server 5.2.0 

Vocera Report Server 5.2.0 

5.6.22 Vocera Server 5.1.0 

Vocera Report Server 5.1.0 

5.1.73 Vocera Server 4.4.2 and 5.0 

Vocera Report Server 4.4.2 and 5.0 

5.1.61 Vocera Server 4.3 SP1 and 4.4 

Vocera Report Server 4.3 SP1 and 4.4 

5.0.92 Vocera Server 4.3 

Vocera Report Server 4.3 

5.0.84 Vocera Server 4.1 SP5 and 4.2 

Vocera Report Server 4.1 SP5 and 4.2 

5.0.1 Vocera Server 3.1, 4.0, and 4.1 

Vocera Report Server 3.1, 4.0, and 4.1 

MySQL Connector/J (JDBC driver) 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://www.mysql.com/products/community/; 
http://www.mysql.com/downloads/connector/j/  

Supplemental MySQL Connector/J (JDBC driver) is open source software provided under the GPL 
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License Text License, version 2 (http://dev.mysql.com/downloads/connector/j/).  
 
The GPL v2 license terms are as follows at http://www.gnu.org/licenses/old licenses/gpl-
2.0. 

The following additional terms apply to the MySQL software programs (see 
http://dev.mysql.com/doc/connector-j/en/preface.html): 

 MySQL is a trademark of Oracle Corporation and/or its affiliates, and shall not be 
used without Oracle's express written authorization.  

 This software is developed for general use in a variety of information management 
applications. It is not developed or intended for use in any inherently dangerous 
applications, including applications which may create a risk of personal injury. If 
you use this software in dangerous applications, then you shall be responsible to 
take all appropriate fail-safe, backup, redundancy, and other measures to ensure the 
safe use of this software. Oracle Corporation and its affiliates disclaim any liability 
for any damages caused by use of this software in dangerous applications.  

 This product may contain third-party code. For license information on third-party 
code, see Appendix A, Licenses for Third-Party Components (at 
http://dev.mysql.com/doc/connector-j/en/connector-j-third-party-licenses.html). 

 

Third-Party Software Version Vocera Version 

5.1.18 Vocera Server 4.3 SP1, 4.4, 5.0, 5.1, and 5.2 

Vocera Report Server 4.3 SP1, 4.4, 5.0, 5.1, and 5.2 

3.1.11 Vocera Server 4.3 

Vocera Report Server 4.3 

MySQL Connector/ODBC 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://www.mysql.com/products/community/; 
http://dev.mysql.com/downloads/connector/odbc/ 

Supplemental 
License Text 

MySQL Connector/ODBC is open source software provided under the GPL License, 
version 2 (http://dev.mysql.com/downloads/connector/odbc/).  
 
The GPL v2 license terms are as follows at http://www.gnu.org/licenses/old licenses/gpl-
2.0. 

The following additional terms apply to the MySQL software programs (see 
http://dev.mysql.com/doc/connector-odbc/en/preface.html): 

 MySQL is a trademark of Oracle Corporation and/or its affiliates, and shall not be 
used without Oracle's express written authorization.  
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 This software is developed for general use in a variety of information management 
applications. It is not developed or intended for use in any inherently dangerous 
applications, including applications which may create a risk of personal injury. If you 
use this software in dangerous applications, then you shall be responsible to take all 
appropriate fail-safe, backup, redundancy, and other measures to ensure the safe use 
of this software. Oracle Corporation and its affiliates disclaim any liability for any 
damages caused by use of this software in dangerous applications. 

  

Third-Party Software Version Vocera Version 

5.1.13 Vocera Server 5.0,5.1, and 5.2 

Vocera Report Server 5.0,5.1, and 5.2 

3.51.27 Vocera Server 4.3 and 4.4 

Vocera Report Server 4.3 and 4.4 

3.51.12 Vocera Server 4.2 

Vocera Report Server 4.2 

3.51.11 Vocera Server 3.1, 4.0, and 4.1 

Vocera Report Server 3.1, 4.0, and 4.1 

Nuance speech recognition software 

General Information 

Source Code 
Status 

Unavailable to licensees 

URL N/A 

Supplemental 
License Text 

Nuance, Nuance License Manager, Nuance Recognizer, Nuance Speech Server, Nuance 
Verifier, Nuance Vocalizer, and Nuance Voice Platform are trademarks or registered 
trademarks of Nuance Communications, Inc. (“Nuance”). 

You may not use the voice recognition technology included in the Software to implement 
voice database queries to personal and/or corporate backend databases. 

Nuance and its suppliers are third party beneficiaries of the Vocera End User License 
Agreement with respect to the portions of the Vocera products that include products 
licensed by Nuance to Vocera, and such provisions are made expressly for the benefit of 
Nuance and its suppliers and are enforceable by Nuance and its suppliers in addition to 
Vocera. 

Third-Party Software Version Vocera Version 

Nuance License Manager 11.7, Nuance 
Recognizer 10.2, Nuance Speech Server 6.2, 
Nuance Vocalizer 6.0 

Vocera Server 5.0, 5.1, and 5.2 
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8.5, Nuance Verifier 3.5, Nuance Vocalizer 
4.0.5 

Vocera Server 3.1, 4.0, 4.1, 4.2, 4.3, and 4.4 

oXygen XML WebHelp 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL https://www.oxygenxml.com/sales_faq.html#xmlwebhelp 

Supplemental 
License Text 

The oXygen XML WebHelp package is a commercial product that places no restrictions on 
the generated WebHelp pages of output.  Source files contained with WebHelp output 
includes the following components distributed under the following licenses: 

 Base64 Encoder/Decoder 1.0 (Creative Commons License (CC BY 2.0 UK) 
 DITA Open Toolkit CSS Files 1.8.5 (Apache License 2.0/Common Public License 1.0) 
 NexWave Indexer 1.0 (NewWave Indexer License) 
 WebHelp Query Splitter 1.0 (WebHelp Splitter License) 
 XSLT Syntax Highlighting 2.0.1 (zlib License) 
 jQuery JavaScript Library and jQuery Plug-Ins 1.8.2 (MIT license) 
 jQuery Mobile 1.4.0 (MIT license) 

 
See Frameworks at https://www.oxygenxml.com/thirdparty-webhelp/index.html for 
further detail. 

Third-Party Software Version Vocera Version 

17.1 Vocera Server 5.2 

Vocera Report Server 5.2 

PJSIP and PJMEDIA and PJLIB and PJUB-UTIL 

General Information 

Source Code 
Status 

Modified by Vocera 

URL http://www.vocera.com/legal/modified_source 

http://www.pjsip.org 

Supplemental 
License Text 

N/A 

Third-Party Software Version Vocera Version 

2.3 Vocera Client Gateway 5.1, and 5.2 

Vocera SIP Telephony Gateway 5.1, and 5.2 
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1.10 Vocera Client Gateway 4.3 

Vocera SIP Telephony Gateway 4.3 

1.8.5 Vocera Client Gateway 4.2 SP1 

Vocera SIP Telephony Gateway 4.2 SP1 

1.0 Vocera Client Gateway 4.1 SP3 and 4.2 

Vocera SIP Telephony Gateway 4.2 

Quartz 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://quartz-scheduler.org/downloads 

Supplemental 
License Text 

Apache 2.0 (see http://quartz-scheduler.org/overview/license-and-copyright). 

The Apache v2.0 license terms are available at http://www.apache.org/licenses/LICENSE-
2.0. 

Third-Party Software Version Vocera Version 

1.6.0 Vocera Report Server 4.1, 4.2, and 4.3 

SLF4J API 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL http://www.slf4j.org/index.html 

Supplemental 
License Text 

SLF4J is distributed under a MIT-style license (http://www.slf4j.org/license.html): 

Copyright (c) 2004-2013 QOS.ch  
All rights reserved.  

Permission is hereby granted, free of charge, to any person obtaining a copy of this software 
and associated documentation files (the "Software"), to deal in the Software without 
restriction, including without limitation the rights to use, copy, modify, merge, publish, 
distribute, sublicense, and/or sell copies of the Software, and to permit persons to whom 
the Software is furnished to do so, subject to the following conditions:  

The above copyright notice and this permission notice shall be included in all copies or 
substantial portions of the Software.  

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND 
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NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT 
HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, 
WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING 
FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR 
OTHER DEALINGS IN THE SOFTWARE. 

Third-Party Software Version Vocera Version 

1.7.7 Vocera Server 5.0, 5.1, and 5.2 

Vocera Report Server 5.1, and 5.2 

SoX 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL Jay: GPLv2 or LGPLv2 per http://sourceforge.net/projects/sox/ 

Supplemental 
License Text 

 

Third-Party Software Version Vocera Version 

14.4.1 Vocera Server 4.4.1, 5.0, 5.1, and 5.2 

Swing Layout Extensions 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL https://swing-layout.dev.java.net/ 

Supplemental 
License Text 

Certain software used in the specified Vocera Products is licensed under the GNU Lesser 
General Public License, version 3, the terms of which are set forth at 
http://www.gnu.org/copyleft/lesser.html. 

Third-Party Software Version Vocera Version 

1.0 Vocera Server 3.1, 4.0, 4.1, 4.2, and 4.3 

Tomcat 

General Information 

Source Code 
Status 

Not modified by Vocera 
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URL http://tomcat.apache.org/download-41.cgi 

Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0). 

Third-Party Software Version Vocera Version 

8.0.26 Vocera Server 5.2.0 

Vocera Report Server 5.2.0 

7.0.57 Vocera Server 5.1.0 

Vocera Report Server 5.1.0 

7.0.53 Vocera Server 5.0 

Vocera Report Server 5.0 

7.0.52 Vocera Server 4.4.2 

Vocera Report Server 4.4.2 

7.0.37 Vocera Server 4.4 

Vocera Report Server 4.4 

4.1.39 Vocera Server 4.1 SP3, 4.2, and 4.3 

Vocera Report Server 4.1 SP3, 4.2, and 4.3 

4.1.31 Vocera Server 3.1, 4.0, and 4.1 

TrueZIP 

General Information 

Source Code 
Status 

Not modified by Vocera 

URL https://truezip.dev.java.net/ 

Supplemental 
License Text 

Apache v2.0 (http://www.apache.org/licenses/LICENSE-2.0). 

Third-Party Software Version Vocera Version 

6.6 Vocera Server 4.1 SP5, 4.2, 4.3, 4.4, 5.0, and 5.1 

UnboundID LDAP SDK 

General Information 

Source Code Not modified by Vocera 
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Status 

URL https://www.unboundid.com/products/ldap-sdk/ 

Supplemental 
License Text 

The UnboundID LDAP SDK is licensed under the following Free Use License 
(https://www.unboundid.com/products/ldapsdk/docs/LICENSE-UnboundID-
LDAPSDK.txt):   

                     UnboundID LDAP SDK Free Use License 
 
THIS IS AN AGREEMENT BETWEEN YOU ("YOU") AND UNBOUNDID CORP. 
("UNBOUNDID") REGARDING YOUR USE OF UNBOUNDID LDAP SDK FOR 
JAVA AND ANY ASSOCIATED DOCUMENTATION, OBJECT CODE, COMPILED 
LIBRARIES, SOURCE CODE AND SOURCE FILES OR OTHER MATERIALS 
MADE AVAILABLE BY UNBOUNDID (COLLECTIVELY REFERRED TO IN THIS 
AGREEMENT AS THE ("SDK"). 
 
BY INSTALLING, ACCESSING OR OTHERWISE USING THE SDK, YOU ACCEPT 
THE TERMS OF THIS AGREEMENT.  IF YOU DO NOT AGREE TO THE TERMS 
OF THIS AGREEMENT, DO NOT INSTALL, ACCESS OR USE THE SDK. 
 
USE OF THE SDK.  Subject to your compliance with this Agreement, UnboundID grants 
to You a non-exclusive, royalty-free license, under UnboundID's intellectual property rights 
in the SDK, to use, reproduce, modify and distribute this release of the SDK; provided that 
no license is granted herein under any patents that may be infringed by your modifications, 
derivative works or by other works in which the SDK may be incorporated (collectively, 
your "Applications").  You may reproduce and redistribute the SDK with your Applications 
provided that you (i) include this license file and an unmodified copy of the unboundid-
ldapsdk-se.jar file; and (ii) such redistribution is subject to a license whose terms do not 
conflict with or contradict the terms of this Agreement. You may also reproduce and 
redistribute the SDK without your Applications provided that you redistribute the SDK 
complete and unmodified (i.e., with all "read me" files, copyright notices, and other legal 
notices and terms that UnboundID has included in the SDK). 
 
SCOPE OF LICENSES.  This Agreement does not grant You the right to use any 
UnboundID intellectual property which is not included as part of the SDK.  The SDK is 
licensed, not sold.  This Agreement only gives You some rights to use the SDK.  
UnboundID reserves all other rights. Unless applicable law gives You more rights despite 
this limitation, You may use the SDK only as expressly permitted in this Agreement. 
 
SUPPORT.  UnboundID is not obligated to provide any technical or other support 
("Support Services") for the SDK to You under this Agreement. However, if UnboundID 
chooses to provide any Support Services to You, Your use of such Support Services will be 
governed by then-current UnboundID support policies. 
 
TERMINATION.  UnboundID reserves the right to discontinue offering the SDK and to 
modify the SDK at any time in its sole discretion.  Notwithstanding anything contained in 
this Agreement to the contrary, UnboundID may also, in its sole discretion, terminate or 
suspend access to the SDK to You or any end user at any time.  In addition, if you fail to 
comply with the terms of this Agreement, then any rights granted herein will be 
automatically terminated if such failure is not corrected within 30 days of the initial 
notification of such failure.  You acknowledge that termination and/or monetary damages 
may not be a sufficient remedy if You breach this Agreement and that UnboundID will be 
entitled, without waiving any other rights or remedies, to injunctive or equitable relief as 
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may be deemed proper by a court of competent jurisdiction in the event of a breach.  
UnboundID may also terminate this Agreement if the SDK becomes, or in UnboundID?s 
reasonable opinion is likely to become, the subject of a claim of intellectual property 
infringement or trade secret misappropriation.  All rights and licenses granted herein will 
simultaneously and automatically terminate upon termination of this Agreement for any 
reason. 
 
DISCLAIMER OF WARRANTY. THE SDK IS PROVIDED "AS IS" AND 
UNBOUNDID DOES NOT WARRANT THAT THE SDK WILL BE ERROR-FREE, 
VIRUS-FREE, WILL PERFORM IN AN UNINTERRUPTED, SECURE OR TIMELY 
MANNER, OR WILL INTEROPERATE WITH OTHER HARDWARE, SOFTWARE, 
SYSTEMS OR DATA.  TO THE MAXIMUM EXTENT ALLOWED BY LAW, ALL 
CONDITIONS, REPRESENTATIONS AND WARRANTIES, WHETHER EXPRESS, 
IMPLIED, STATUTORY OR OTHERWISE INCLUDING, WITHOUT LIMITATION, 
ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE (EVEN IF UNBOUNDID HAD BEEN INFORMED OF 
SUCH PURPOSE), OR NON-INFRINGEMENT OF THIRD PARTY RIGHTS ARE 
HEREBY DISCLAIMED. 
 
LIMITATION OF LIABILITY.  IN NO EVENT WILL UNBOUNDID OR ITS 
SUPPLIERS BE LIABLE FOR ANY DAMAGES WHATSOEVER (INCLUDING, 
WITHOUT LIMITATION, LOST PROFITS, REVENUE, DATA OR DATA USE, 
BUSINESS INTERRUPTION, COST OF COVER, DIRECT, INDIRECT, SPECIAL, 
PUNITIVE, INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND) 
ARISING OUT OF THE USE OF OR INABILITY TO USE THE SDK OR IN ANY 
WAY RELATED TO THIS AGREEMENT, EVEN IF UNBOUNDID HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
 
ADDITIONAL RIGHTS.  Certain states do not allow the exclusion of implied warranties 
or limitation of liability for certain kinds of damages, so the exclusion of limited warranties 
and limitation of liability set forth above may not apply to You. 
 
EXPORT RESTRICTIONS.  The SDK is subject to United States export control laws.  
You acknowledge and agree that You are responsible for compliance with all domestic and 
international export laws and regulations that apply to the SDK. 
 
MISCELLANEOUS.  This Agreement constitutes the entire agreement with respect to the 
SDK.  If any provision of this Agreement shall be held to be invalid, illegal or 
unenforceable, the validity, legality and enforceability of the remaining provisions shall in no 
way be affected or impaired thereby. This Agreement and performance hereunder shall be 
governed by and construed in accordance with the laws of the State of Texas without regard 
to its conflict of laws rules.  Any disputes related to this Agreement shall be exclusively 
litigated in the state or federal courts located in Travis County, Texas. 
 

Third-Party Software Version Vocera Version 

2.3.1 Vocera Server 4.4, 5.0, 5.1, and 5.2 

Visual Studio (Microsoft) 

General Information 
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Source Code 
Status 

No source code is distributed.  Some of the binary files contained in this product were created 
by statically linking runtime libraries runtime libraries that are designated as redistributable by 
Microsoft Corporation. 

URL N/A 

Supplemental 
License Text 

 

MICROSOFT SOFTWARE LICENSE TERMS 

MICROSOFT VISUAL STUDIO 2005 PROFESSIONAL EDITION  

These license terms are an agreement between Microsoft Corporation (or based on where you 
live, one of its affiliates) and you.  Please read them.  They apply to the software named above, 
which includes the media on which you received it, if any.  The terms also apply to any 
Microsoft 

  • updates,  

  • supplements,  

  • Internet-based services, and 

  • support services for this software, unless other terms accompany those items.  If so, those 
terms apply. 

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS.  IF YOU DO NOT 
ACCEPT THEM, DO NOT USE THE SOFTWARE.  INSTEAD, RETURN IT TO THE 
RETAILER FOR A REFUND OR CREDIT.  If you cannot obtain a refund there, contact 
Microsoft or the Microsoft affiliate serving your country for information about Microsoft’s 
refund policies.  See www.microsoft.com/worldwide.  In the United States and Canada, call 
(800) MICROSOFT or see www.microsoft.com/info/nareturns.htm. 

AS DESCRIBED BELOW, USING SOME FEATURES ALSO OPERATES AS YOUR 
CONSENT TO THE TRANSMISSION OF CERTAIN STANDARD COMPUTER 
INFORMATION FOR INTERNET-BASED SERVICES. 

NOTICE:  APPLICATIONS AND SERVICES BUILT WITH MICROSOFT VISUAL J# 
2005 WILL RUN ONLY IN THE MICROSOFT .NET FRAMEWORK.  VISUAL J# 2005 
HAS BEEN INDEPENDENTLY DEVELOPED BY MICROSOFT.  IT IS NOT 
ENDORSED OR APPROVED BY SUN MICROSYSTEMS, INC. 

------------------------------ 

IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS 
BELOW FOR EACH LICENSE YOU ACQUIRE. 

1. OVERVIEW. 

a. Software.  The software includes development tools, software programs and documentation. 

b. License Model.  The software is licensed on a per user basis. 

2. INSTALLATION AND USE RIGHTS. 

a. General.  One user may install and use copies of the software to design, develop, test and 
demonstrate your programs.  Testing does not include staging on a server in a production 
environment, such as loading content prior to production use. 

b. Included Microsoft Programs.  These license terms apply to all Microsoft programs included 
with the software.  If the license terms with any of those programs give you other rights that do 
not expressly conflict with these license terms, you also have those rights. 

c. Third Party Programs.  The software contains third party programs.  The license terms with 
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those programs apply to your use of them. 

3. ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS. 

a. User Testing.  Your end users may access the software to perform acceptance tests on your 
programs. 

b. Distributable Code.  The software contains code that you are permitted to distribute in 
programs you develop if you comply with the terms below. 

i. Right to Use and Distribute.  The code and text files listed below are “Distributable Code.” 

  • REDIST.TXT Files.  You may copy and distribute the object code form of code listed in 
REDIST.TXT files. 

  • Sample Code.  You may modify, copy, and distribute the source and object code form of 
code marked as “sample.” 

  • Microsoft Merge Modules.  You may copy and distribute the unmodified output of 
Microsoft Merge Modules. 

  • MFCs, ATLs and CRTs.  You may modify the source code form of Microsoft Foundation 
Classes (MFCs), Active Template Libraries (ATLs), and C runtimes (CRTs) to design, develop 
and test your programs, and copy and distribute the object code form of your modified files 
under a new name. 

  • MDAC.  You may copy and distribute the object code form of the MDAC_TYP.EXE file. 

  • Image Library.  You may copy and distribute images and animations in the Image Library as 
described in the software documentation.  You may also modify that content.  If you modify 
the content, it must be for use that is consistent with the permitted use of the unmodified 
content. 

  • Third Party Distribution.  You may permit distributors of your programs to copy and 
distribute the Distributable Code as part of those programs. 

ii. Distribution Requirements.  For any Distributable Code you distribute, you must 

  • add significant primary functionality to it in your programs; 

  • require distributors and external end users to agree to terms that protect it at least as much 
as this agreement; 

  • display your valid copyright notice on your programs; and 

  • indemnify, defend, and hold harmless Microsoft from any claims, including attorneys’ fees, 
related to the distribution or use of your programs. 

iii. Distribution Restrictions.  You may not 

  • alter any copyright, trademark or patent notice in the Distributable Code; 

  • use Microsoft’s trademarks in your programs’ names or in a way that suggests your programs 
come from or are endorsed by Microsoft; 

  • distribute Distributable Code, other than code listed in OTHER-DIST.TXT files, to run on 
a platform other than the Windows platform; 

  • include Distributable Code in malicious, deceptive or unlawful programs; or 

  • modify or distribute the source code of any Distributable Code so that any part of it 
becomes subject to an Excluded License.  An Excluded License is one that requires, as a 
condition of use, modification or distribution, that 

  • the code be disclosed or distributed in source code form; or 
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  • others have the right to modify it. 

c. Additional Functionality.  Microsoft may provide additional functionality for the software.  
Other license terms and fees may apply. 

4. INTERNET-BASED SERVICES.  Microsoft provides Internet-based services with the 
software.  It may change or cancel them at any time. 

a. Consent for Internet-Based Services.  The software feature described below connects to 
Microsoft or service provider computer systems over the Internet.  In some cases, you will not 
receive a separate notice when they connect.  You may switch off this feature or not use it.  For 
more information about this feature, see the software documentation.  BY USING THIS 
FEATURE, YOU CONSENT TO THE TRANSMISSION OF THIS INFORMATION.  
Microsoft does not use the information to identify or contact you. 

  • Computer Information.  The following feature uses Internet protocols, which send to the 
appropriate systems computer information, such as your Internet protocol address, the type of 
operating system, browser and name and version of the software you are using, and the 
language code of the device where you installed the software.  Microsoft uses this information 
to make the Internet-based service available to you. 

  • Digital Certificates.  The software uses digital certificates.  These digital certificates confirm 
the identity of Internet users sending X.509 standard encrypted information.  The software 
retrieves certificates and updates certificate revocation lists. These security features operate only 
when you use the Internet. 

b. Misuse of Internet-based Services.  You may not use this service in any way that could harm 
it or impair anyone else’s use of it.  You may not use the service to try to gain unauthorized 
access to any service, data, account or network by any means. 

5. TIME-SENSITIVE SOFTWARE.  If the version of the software is a trial version, the 
software will stop running either ninety days or one hundred eighty days after you install it, 
depending on the trial version you have.  You will receive notice before it stops running.  You 
may not be able to access data used with the software when it stops running. 

6. PRODUCT KEYS.  The software requires a key to install or access it.  You are responsible 
for the use of keys assigned to you.  You should not share the keys with third parties. 

7. MICROSOFT WINDOWS SOFTWARE.  The software contains the Microsoft .NET 
Framework 2.0 and Microsoft Data Access Component 2.8  SP1 software.  These software are 
part of Windows.  The license terms for Windows apply to your use of the .NET Framework 
2.0 and Microsoft Data Access Component software. 

8. SQL SERVER BENCHMARK TESTING.  You must obtain Microsoft’s prior written 
approval to disclose to a third party the results of any benchmark test of the SQL Server 
software that accompanies this software.  

9. MICROSOFT .NET FRAMEWORK BENCHMARK TESTING.  The software includes 
the .NET Framework component of the Windows operating systems (“.NET Component”).  
You may conduct internal benchmark testing of the .NET Component.  You may disclose the 
results of any benchmark test of the .NET Component, provided that you comply with the 
following terms:  (1) you must disclose all the information necessary for replication of the tests, 
including complete and accurate details of your benchmark testing methodology,  the test 
scripts/cases, tuning parameters applied, hardware and software platforms tested, the name and 
version number of any third party testing tool used to conduct the testing, and complete source 
code for the benchmark suite/harness that is developed by or for you and used to test both the 
.NET Component and the competing implementation(s); (2) you must disclose the date (s) that 
you conducted the benchmark tests, along with specific version information for all Microsoft 
software products tested, including the .NET Component; (3) your benchmark testing was 
performed using all performance tuning and best practice guidance set forth in the product 
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documentation and/or on Microsoft’s support web sites, and uses the latest updates, patches 
and fixes available for the .NET Component and the relevant Microsoft operating system; (4) it 
shall be sufficient if you make the disclosures provided for above at a publicly available location 
such as a website, so long as every public disclosure of the results of your benchmark test 
expressly identifies the public site containing all required disclosures; and (5) nothing in this 
provision shall be deemed to waive any other right that you may have to conduct benchmark 
testing.  The foregoing obligations shall not apply to your disclosure of the results of any 
customized benchmark test of the .NET Component, whereby such disclosure is made under 
confidentiality in conjunction with a bid request by a prospective customer, such customer’s 
application(s) are specifically tested and the results are only disclosed to such specific customer.  
Notwithstanding any other agreement you may have with Microsoft, if you disclose such 
benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests 
it conducts of your products that compete with the .NET Component, provided it complies 
with the same conditions above. 

10. SCOPE OF LICENSE.  The software is licensed, not sold. This agreement only gives you 
some rights to use the software.  Microsoft reserves all other rights.  Unless applicable law gives 
you more rights despite this limitation, you may use the software only as expressly permitted in 
this agreement.  In doing so, you must comply with any technical limitations in the software 
that only allow you to use it in certain ways.  For more information, see 
www.microsoft.com/licensing/userights.  You may not 

  • work around any technical limitations in the software; 

  • reverse engineer, decompile or disassemble the software, except and only to the extent that 
applicable law expressly permits, despite this limitation; 

  • make more copies of the software than specified in this agreement or allowed by applicable 
law, despite this limitation; 

  • publish the software for others to copy; 

  • rent, lease or lend the software; or 

  • use the software for commercial software hosting services. 

11. BACKUP COPY.  You may make one backup copy of the software.  You may use it only 
to reinstall the software. 

12. DOCUMENTATION.  Any person that has valid access to your computer or internal 
network may copy and use the documentation for your internal, reference purposes. 

13. NOT FOR RESALE SOFTWARE.  You may not sell software marked as “NFR” or “Not 
for Resale.” 

14. ACADEMIC EDITION SOFTWARE.  You must be a “Qualified Educational User” to 
use software marked as “Academic Edition” or “AE.”   If you do not know whether you are a 
Qualified Educational User, visit www.microsoft.com/education or contact the Microsoft 
affiliate serving your country. 

15. UPGRADE.  If this software is marked as an upgrade version, you may use it only if you 
have a license to use the software eligible for upgrade.  If you upgrade, this software takes the 
place of the earlier version, and this agreement takes the place of the agreement for that earlier 
version.  You may use the earlier version only as permitted in the Downgrade clause below.   

16. DOWNGRADE.  You may install and use this version and an earlier version of the 
software at the same time.  This agreement applies to your use of the earlier version.  If the 
earlier version includes different components, any terms for those components in the 
agreement that comes with the earlier version apply to your use of them.  Microsoft is not 
obligated to supply earlier versions to you. 
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17. TRANSFER TO A THIRD PARTY.  The first user of the software may transfer it, and 
this agreement, directly to a third party.  Before the transfer, that party must agree that this 
agreement applies to the transfer and use of the software.  The first user must uninstall the 
software before transferring it separately from the device.  The first user may not retain any 
copies. 

18. EXPORT RESTRICTIONS.  The software is subject to United States export laws and 
regulations.  You must comply with all domestic and international export laws and regulations 
that apply to the software.  These laws include restrictions on destinations, end users and end 
use.  For additional information, see www.microsoft.com/exporting. 

19. SUPPORT SERVICES.  Microsoft provides support services for the software as described 
at www.support.microsoft.com/common/international.aspx. 

20. ENTIRE AGREEMENT.  This agreement (including the warranty below), and the terms 
for supplements, updates, Internet-based services and support services that you use, are the 
entire agreement for the software and support services. 

21. APPLICABLE LAW. 

a. United States.  If you acquired the software in the United States, Washington state law 
governs the interpretation of this agreement and applies to claims for breach of it, regardless of 
conflict of laws principles.  The laws of the state where you live govern all other claims, 
including claims under state consumer protection laws, unfair competition laws, and in tort. 

b. Outside the United States.  If you acquired the software in any other country, the laws of 
that country apply. 

 

22. LEGAL EFFECT.  This agreement describes certain legal rights.  You may have other 
rights under the laws of your state or country.  You may also have rights with respect to the 
party from whom you acquired the software.  This agreement does not change your rights 
under the laws of your state or country if the laws of your state or country do not permit it to 
do so. 

23. LIMITATION ON AND EXCLUSION OF DAMAGES.  YOU CAN RECOVER 
FROM MICROSOFT AND ITS SUPPLIERS ONLY DIRECT DAMAGES UP TO THE 
AMOUNT YOU PAID FOR THE SOFTWARE. YOU CANNOT RECOVER ANY 
OTHER DAMAGES, INCLUDING CONSEQUENTIAL, LOST PROFITS, SPECIAL, 
INDIRECT OR INCIDENTAL DAMAGES. 

This limitation applies to 

  • anything related to the software, services, content (including code) on third party Internet 
sites, or third party programs; and 

  • claims for breach of contract, breach of warranty, guarantee or condition, strict liability, 
negligence, or other tort to the extent permitted by applicable law. 

It also applies even if 

  • repair, replacement or a refund for the software does not fully compensate you for any 
losses; or 

  • Microsoft knew or should have known about the possibility of the damages. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so 
the above limitation or exclusion may not apply to you.  They also may not apply to you 
because your country may not allow the exclusion or limitation of incidental, consequential or 
other damages.  
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************************************************************************************** 

LIMITED WARRANTY 

A. LIMITED WARRANTY.  If you follow the instructions, the software will perform 
substantially as described in the Microsoft materials that you receive in or with the software. 

B. TERM OF WARRANTY; WARRANTY RECIPIENT; LENGTH OF ANY IMPLIED 
WARRANTIES.  THE LIMITED WARRANTY COVERS THE SOFTWARE FOR ONE 
YEAR AFTER ACQUIRED BY THE FIRST USER.  IF YOU RECEIVE SUPPLEMENTS, 
UPDATES, OR REPLACEMENT SOFTWARE DURING THAT YEAR, THEY WILL BE 
COVERED FOR THE REMAINDER OF THE WARRANTY OR 30 DAYS, 
WHICHEVER IS LONGER.  If the first user transfers the software, the remainder of the 
warranty will apply to the recipient. 

TO THE EXTENT PERMITTED BY LAW, ANY IMPLIED WARRANTIES, 
GUARANTEES OR CONDITIONS LAST ONLY DURING THE TERM OF THE 
LIMITED WARRANTY.  Some states do not allow limitations on how long an implied 
warranty lasts, so these limitations may not apply to you.  They also might not apply to you 
because some countries may not allow limitations on how long an implied warranty, guarantee 
or condition lasts. 

C. EXCLUSIONS FROM WARRANTY.  This warranty does not cover problems caused by 
your acts (or failures to act), the acts of others, or events beyond Microsoft’s reasonable 
control. 

D. REMEDY FOR BREACH OF WARRANTY.  MICROSOFT WILL REPAIR OR 
REPLACE THE SOFTWARE AT NO CHARGE.  IF MICROSOFT CANNOT REPAIR 
OR REPLACE IT, MICROSOFT WILL REFUND THE AMOUNT SHOWN ON YOUR 
RECEIPT FOR THE SOFTWARE.  IT WILL ALSO REPAIR OR REPLACE 
SUPPLEMENTS, UPDATES AND REPLACEMENT SOFTWARE AT NO CHARGE.  IF 
MICROSOFT CANNOT REPAIR OR REPLACE THEM, IT WILL REFUND THE 
AMOUNT YOU PAID FOR THEM, IF ANY.  YOU MUST UNINSTALL THE 
SOFTWARE AND RETURN ANY MEDIA AND OTHER ASSOCIATED MATERIALS 
TO MICROSOFT WITH PROOF OF PURCHASE TO OBTAIN A REFUND.  THESE 
ARE YOUR ONLY REMEDIES FOR BREACH OF THE LIMITED WARRANTY. 

E. CONSUMER RIGHTS NOT AFFECTED.  YOU MAY HAVE ADDITIONAL 
CONSUMER RIGHTS UNDER YOUR LOCAL LAWS, WHICH THIS AGREEMENT 
CANNOT CHANGE. 

F. WARRANTY PROCEDURES.  You need proof of purchase for warranty service. 

1. United States and Canada.  For warranty service or information about how to obtain a 
refund for software acquired in the United States and Canada, contact Microsoft at 

  • (800) MICROSOFT; 

  • Microsoft Customer Service and Support, One Microsoft Way, Redmond, WA 98052-6399; 
or 

  • visit www.microsoft.com/info/nareturns.htm. 

2. Europe, Middle East and Africa.  If you acquired the software in Europe, the Middle East or 
Africa, Microsoft Ireland Operations Limited makes this limited warranty.  To make a claim 
under this warranty, you should contact either 

  • Microsoft Ireland Operations Limited, Customer Care Centre, Atrium Building Block B, 
Carmanhall Road, Sandyford Industrial Estate, Dublin 18, Ireland; or 

  • the Microsoft affiliate serving your country (see www.microsoft.com/worldwide). 
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3. Outside United States, Canada, Europe, Middle East and Africa.  If you acquired the 
software outside the United States, Canada, Europe, the Middle East and Africa, contact the 
Microsoft affiliate serving your country (see www.microsoft.com/worldwide). 

G. NO OTHER WARRANTIES.  THE LIMITED WARRANTY IS THE ONLY DIRECT 
WARRANTY FROM MICROSOFT.  MICROSOFT GIVES NO OTHER EXPRESS 
WARRANTIES, GUARANTEES OR CONDITIONS.  WHERE ALLOWED BY YOUR 
LOCAL LAWS, MICROSOFT EXCLUDES IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT.  If your local laws give you any implied warranties, guarantees or 
conditions, despite this exclusion, your remedies are described in the Remedy for Breach of 
Warranty clause above, to the extent permitted by your local laws. 

H. LIMITATION ON AND EXCLUSION OF DAMAGES FOR BREACH OF 
WARRANTY.  THE LIMITATION ON AND EXCLUSION OF DAMAGES CLAUSE 
ABOVE APPLIES TO BREACHES OF THIS LIMITED WARRANTY. 

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO 
HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.  YOU MAY ALSO 
HAVE OTHER RIGHTS WHICH VARY FROM COUNTRY TO COUNTRY.  

Please note: As this software is distributed in Quebec, Canada, some of the clauses in this 
agreement are provided below in French. 

Remarque : Ce logiciel étant distribué au Québec, Canada, certaines des clauses dans ce contrat 
sont fournies ci-dessous en français. 

GARANTIE LIMITÉE 

A. GARANTIE LIMITÉE.  Si vous suivez les instructions, le logiciel fonctionnera dans son 
ensemble comme il est décrit dans la documentation de Microsoft reçue avec ou dans le 
logiciel. 

B. DURÉE DE LA GARANTIE ; BÉNÉFICIAIRE DE LA GARANTIE ; DURÉE DE 
TOUTE GARANTIE IMPLICITE.  La garantie limitée couvre le logiciel pendant un an après 
son acquisition par le premier utilisateur.  Si vous recevez des compléments, des mises à jour ou 
un logiciel de remplacement au cours de cette année, ils seront couverts par la garantie pendant 
la durée restante ou pendant 30 jours, la période la plus longue étant retenue.  Si le premier 
utilisateur transfère le logiciel, la durée restante de la garantie s’applique au destinataire. 

Dans la limite autorisée par la loi en vigueur, toute garantie ou condition implicite dont vous 
bénéficiez prendra fin au terme de la garantie limitée.  Certains États n’autorisent pas les 
limitations portant sur la durée d’une garantie implicite, de sorte que les limitations ci-dessus 
peuvent ne pas vous être applicables.  Elles peuvent également ne pas vous être applicables, car 
certains pays n’autorisent pas les limitations portant sur la durée d’une garantie ou condition 
implicite. 

C. EXCLUSIONS DE LA GARANTIE.  Cette garantie ne couvre pas les problèmes 
engendrés par vos propres actes (ou absences d’actes), ceux de tiers ou tout autre événement 
indépendant de la volonté de Microsoft. 

D. RECOURS DANS LE CADRE DE LA VIOLATION DE GARANTIE.  Nous nous 
engageons à réparer ou à remplacer le logiciel gratuitement.  Si nous ne pouvons pas le réparer 
ni le remplacer, nous rembourserons le montant que vous avez payé pour le logiciel figurant sur 
le reçu.  Nous nous engageons à réparer ou à remplacer les compléments, les mises à jour et le 
logiciel de remplacement gratuitement.  Si nous ne pouvons pas les réparer ni les remplacer, 
nous rembourserons le montant que vous avez payé pour ces composants, le cas échéant.  
Vous devez désinstaller le logiciel et le renvoyer à Microsoft avec une preuve d’achat pour vous 
faire rembourser.  Ces recours sont les seuls dont vous disposez dans le cadre de la violation de 
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garantie limitée. 

E. DROITS DES CONSOMMATEURS NON AFFECTÉS.  Vous pouvez bénéficier de 
droits des consommateurs supplémentaires dans le cadre du droit local, que ce contrat ne peut 
modifier. 

F. PROCÉDURES RELATIVES AUX RÉCLAMATIONS DANS LE CADRE DE LA 
GARANTIE.  Vous devrez fournir une preuve d’achat pour obtenir de l’aide en matière de 
garantie. 

1. États-Unis et Canada.  Pour obtenir de l’aide en matière de garantie ou des informations sur 
la procédure à suivre pour vous faire rembourser un logiciel acquis aux États-Unis et au 
Canada, mettez-vous en rapport avec Microsoft 

  • (800) MICROSOFT ; 

  • Microsoft Customer Service and Support, One Microsoft Way, Redmond, WA 98052-6399 ; 
ou 

  • en visitant www.microsoft.com/info/nareturns.htm. 

2. Europe, Moyen-Orient et Afrique.  Si vous avez acquis le logiciel en Europe, au Moyen-
Orient ou en Afrique, Microsoft Ireland Operations Limited offre cette garantie limitée.  Pour 
faire une réclamation au titre de cette garantie, vous devez vous mettre en rapport avec 

  • Microsoft Ireland Operations Limited, Customer Care Centre, Atrium Building Block B, 
Carmanhall Road, Sandyford Industrial Estate, Dublin 18, Irlande ; ou 

  • votre filiale nationale de Microsoft (visitez le site www.microsoft.com/worldwide). 

3. En dehors des États-Unis, du Canada, de l’Europe, du Moyen-Orient et de l’Afrique.  Si vous 
avez acquis le logiciel en dehors des États-Unis, du Canada, de l’Europe, du Moyen-Orient et 
de l’Afrique, mettez-vous en rapport avec votre filiale nationale de Microsoft (visitez le site 
www.microsoft.com/worldwide). 

G. AUCUNE AUTRE GARANTIE.  La garantie limitée est la seule garantie directe de 
Microsoft.  Nous n’accordons aucune autre garantie ou condition expresse.  Dans toute la 
mesure permise par le droit local, les garanties implicites de qualité marchande, d’adéquation à 
un usage particulier et d’absence de contrefaçon sont exclues.  Si le droit local vous accorde des 
garanties ou conditions implicites, nonobstant la présente exclusion, les recours dont vous 
disposez sont ceux présentés dans la clause de recours dans le cadre de la violation de garantie 
ci-dessus, dans la limite autorisée par le droit local. 

H. LIMITATION DES DOMMAGES-INTÉRÊTS ET EXCLUSION DE 
RESPONSABILITÉ DANS LE CADRE DE LA VIOLATION DE GARANTIE.  La clause 
de limitation des dommages-intérêts et exclusion de responsabilité ci-dessous s’applique aux 
violations de cette garantie limitée. 

La présente garantie vous confère des droits légaux spécifiques et vous pouvez également 
bénéficier d’autres droits qui varient d’un État à l’autre.  Vous pouvez également bénéficier 
d’autres droits qui varient d’un pays à l’autre. 

LIMITATION DES DOMMAGES-INTÉRÊTS ET EXCLUSION DE RESPONSABILITÉ 
POUR LES DOMMAGES.  Vous pouvez obtenir de Microsoft et de ses fournisseurs une 
indemnisation en cas de dommages directs uniquement à hauteur du montant que vous avez 
payé pour le logiciel. Vous ne pouvez prétendre à aucune indemnisation pour les autres 
dommages, y compris les dommages spéciaux, indirects ou accessoires et pertes de bénéfices. 

Cette limitation concerne 

  • toute affaire liée au logiciel, aux services ou au contenu (y compris le code) figurant sur des 
sites Internet tiers ou dans des programmes tiers ; et 
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  • les réclamations au titre de violation de contrat ou de garantie ou condition, ou au titre de 
responsabilité stricte, de négligence ou d’une autre faute dans la limite autorisée par la loi en 
vigueur. 

Elle s’applique également, même si 

  • la réparation, le remplacement ou le remboursement du logiciel ne compense pas 
intégralement toute perte subie ; ou 

  • Microsoft connaissait l’éventualité d’un tel dommage. 

Certains États n’autorisent pas l’exclusion ou la limitation de responsabilité pour les dommages 
indirects ou accessoires, de sorte que la limitation ou l’exclusion ci-dessus peut ne pas vous être 
applicable.  Elles peuvent également ne pas vous être applicables, car votre pays n’autorise pas 
l’exclusion ou la limitation de responsabilité pour les dommages indirects, accessoires ou de 
quelque nature que ce soit. 

EFFET JURIDIQUE.  Le présent contrat décrit certains droits juridiques. Vous pourriez avoir 
d’autres droits prévus par les lois de votre État ou pays. Vous pourriez également avoir des 
droits à l’égard de la partie de qui vous avez acquis de logiciel. Le présent contrat ne modifie 
pas les droits que vous confèrent les lois de votre État ou pays si celles ci ne le permettent pas. 

 

Third-Party Software Version Vocera Version 

2010 Professional Edition Vocera Server 4.4,5.0, 5.1, and 5.2 

2005 Professional Edition Vocera Server 3.1, 4.0, 4.1, 4.2, and 4.3 

Vocera Client Gateway 4.1 SP3, 4.2, and 4.3 

Vocera SIP Telephony Gateway 4.2 and 4.3 

VoiceAge 

General Information 

Source Code 
Status 

Unavailable to licensees 

URL N/A 

Supplemental 
License Text 

ACELP® and VoiceAge® are trademarks of VoiceAge Corporation registered in the USA 
and in other jurisdictions and used under license from VoiceAge Corporation. The 
ACELP® codec in this product is used under license from VoiceAge Corporation.  
Copyright © 2002-2004 Voice Age Corporation. All rights reserved. 

Third-Party Software Version Vocera Version 

vac_acelp_c55_vocera.zip Vocera Server 3.1, 4.0, 4.1, 4.2, and 4.3 

Wireshark 

General Information 
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Source Code 
Status 

Not modified by Vocera 

URL http://www.wireshark.org/download.html 

Supplemental 
License Text 

Certain software used in the specified Vocera Products is licensed under the GNU General 
Public License, version 2. The GPL v2 license terms are as follows at 
http://www.gnu.org/licenses/old licenses/gpl-2.0. 
 
Additional export restrictions at http://www.wireshark.org/export.html 
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