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TerritorǇ͗ United States 

 
Hardǁare Proǀisions 

ϭ͘ Preamble Θ Definitions͘  TheƐe proǀiƐionƐ ;͞Specƚralink Hardǁare ProǀiƐionƐ͟Ϳ ƐƵmmariǌe cerƚain limiƚed 
ǁarranƚieƐ and opƚional coǀerage offered bǇ Specƚralink Corporaƚion ;͞Specƚralink͟Ϳ for cerƚain  
Specƚralink deǀiceƐ reƐold bǇ Vocera ;͞Specƚralink Hardǁare͟Ϳ͘    

 
Ϯ͘ Spectralink Limited WarrantǇ͘  The Specƚralink ƐmarƚphoneƐ and acceƐƐorieƐ are manƵfacƚƵred bǇ Specƚralink 

and come ǁiƚh a ƚǁelǀe ;ϭϮͿ monƚh Specƚralink limiƚed ǁarranƚǇ͘  For deƚailed ƚermƐ and condiƚionƐ of ƚhiƐ 
coǀerage͕ Ɛee hƚƚpƐ͗ͬͬƐƵpporƚ͘Ɛpecƚralink͘comͬƐiƚeƐͬdefaƵlƚͬfileƐͬreƐoƵrceͺfileƐͬϳϮϬͲϬϬϱϰͲϬϬϬͺHͺϬ͘pdf ͘ 

 
ϯ͘ Optional Coǀerage͘    

ϯ͘ϭ SƵmmarǇ͘  In addiƚion ƚo ƚhe Ɛƚandard Specƚralink ǁarranƚǇ coǀerage deƐcribed in Secƚion Ϯ aboǀe͕ 
Specƚralink offerƐ opƚional coǀerage for ƚechnical ƐƵpporƚ and ƚhe repairͬreplacemenƚ of prodƵcƚƐ ǁiƚh 
cerƚain ƚǇpeƐ of damageƐ͘ For ƚhe ƚermƐ and condiƚionƐ of ƚhiƐ coǀerage͕ Ɛee 
hƚƚpƐ͗ͬͬƐƵpporƚ͘Ɛpecƚralink͘comͬƐiƚeƐͬdefaƵlƚͬfileƐͬreƐoƵrceͺfileƐͬƚermƐͺcondiƚionƐ͘pdf͘ Opƚional coǀerage 
mƵƐƚ be prepaid for a one͕ ƚhree͕ or fiǀeͲǇear ƚerm aƚ ƚhe ƚime of pƵrchaƐe͘ Pricing ǁill be qƵoƚed Ƶpon 
reqƵeƐƚ͘ ThiƐ coǀerage proǀideƐ for prodƵcƚ repair aƚ a SpecƚralinkͲoperaƚed or ƐƵperǀiƐed faciliƚǇ͘  

ϯ͘Ϯ DeƚailƐ͘  The opƚional coǀerageƐ offered bǇ Specƚralink are ͞SpecƚraCare͟ and ͞SpecƚraCareн͘͟ 

 ϯ͘Ϯ͘ϭ  Specƚralink SpecƚraCare͘  DeƚailƐ of ƚhe Specƚralink SpecƚraCare are aǀailable aƚ 
hƚƚpƐ͗ͬͬƐƵpporƚ͘Ɛpecƚralink͘comͬƐerǀiceͲpolicieƐ Ƶnder ƚhe heading ͞Serǀice DeƚailƐ͘͟ Specƚralink maǇ 
reǀiƐe ƚhiƐ docƵmenƚ aƚ iƚƐ diƐcreƚion͘  PleaƐe inqƵire aƐ ƚo ǁheƚher an Ƶpdaƚed ǀerƐion iƐ aǀailable aƚ ƚhe 
ƚime of an order aƐ Specƚralink͛Ɛ moƐƚ recenƚ Ƶpdaƚe ǁill goǀern͘ 

 
ϯ͘Ϯ͘Ϯ  Specƚralink SpecƚraCareн͘  DeƚailƐ of ƚhe Specƚralink SpecƚraCareн are aǀailable aƚ 
hƚƚpƐ͗ͬͬƐƵpporƚ͘Ɛpecƚralink͘comͬƐerǀiceͲpolicieƐ Ƶnder ƚhe heading ͞Serǀice DeƚailƐ͘͟ Specƚralink maǇ 
reǀiƐe ƚhiƐ docƵmenƚ aƚ iƚƐ diƐcreƚion͘  PleaƐe inqƵire aƐ ƚo ǁheƚher an Ƶpdaƚed ǀerƐion iƐ aǀailable aƚ ƚhe 
ƚime of an order aƐ Specƚralink͛Ɛ moƐƚ recenƚ Ƶpdaƚe ǁill goǀern͘ 

ϰ͘ RMA SƵpport Responsibilities͘  Specƚralink iƐ ƚhe direcƚ poinƚ of conƚacƚ for reqƵeƐƚƐ for ReƚƵrn Maƚerial 
AƵƚhoriǌaƚion ;RMAͿ for Specƚralink prodƵcƚƐ pƵrchaƐed and fƵlfilled ƚhroƵgh Vocera͘ Upon receipƚ of an RMA 
reqƵeƐƚ from a cƵƐƚomer͕ Specƚralink ǁill proǀide ƐƵpporƚ Ƶnder ƚhe ƚermƐ of ƚhe acƚiǀe Specƚralink SpecƚraCare 
or SpecƚraCareн baƐed on ƚhe enƚiƚlemenƚ of ƚhe deǀice for ǁhich ƐƵpporƚ iƐ being reqƵeƐƚed͘  See 
hƚƚpƐ͗ͬͬƐƵpporƚ͘Ɛpecƚralink͘comͬrma for deƚailƐ͘ 
 

ϱ͘ Vocera Softǁare Maintenance and Technical SƵpport͘  In addiƚion ƚo ;aͿ ƚhe Specƚralink Ɛƚandard and opƚional 
ǁarranƚǇ coǀerage deƐcribed aboǀe and ;bͿ ƚhe Specƚralink RMA ƐƵpporƚ deƐcribed aboǀe͕ Vocera alƐo offerƐ 
Sofƚǁare Mainƚenance and Technical SƵpporƚ for Vocera Ɛofƚǁare͘  See 
hƚƚp͗ͬͬǁǁǁ͘ǀocera͘comͬƐiƚeƐͬdefaƵlƚͬfileƐͬϵϯϱͲϭϲϬϬϭͺVoceraͺSofƚǁareͺMainƚenanceͺandͺTechͺSƵpporƚͲ
ReǀͺP͘pdf for deƚailƐ͘ 

 
Specƚralink Serǀices 

ϲ͘ Serǀice Program͘  SerǀiceƐ ƚo be proǀided bǇ Specƚralink Ɛhall be aƐ deƐcribed in ƚhe applicable Ɛerǀice 
deƐcripƚion and goǀerned bǇ ƚhe ƚermƐ Ɛeƚ forƚh aƚ 
hƚƚpƐ͗ͬͬƐƵpporƚ͘Ɛpecƚralink͘comͬƐiƚeƐͬdefaƵlƚͬfileƐͬreƐoƵrceͺfileƐͬƚermƐͺcondiƚionƐ͘pdf͘ 

 
ThiƐ ƐƵmmarǇ of Specƚralink͛Ɛ ǁarranƚieƐ͕ coǀerage and ƚermƐ and condiƚionƐ doeƐ noƚ pƵrporƚ ƚo be compleƚe and iƐ 
qƵalified in iƚƐ enƚireƚǇ bǇ reference ƚo ƚhe applicable Specƚralink docƵmenƚƐ Ɛpecified in ƚhe hǇperlinkƐ aboǀe͘ 


