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Built for the journey.

BackSmart® Push Handles   

Allow caregivers to position their elbows at an 

ergonomic 90-degree angle during transport and 

accommodate caregivers of different heights. 

 

Stand Assist Armrests  

Are uniquely designed with a raised and extended 

touchpoint for patients during ingress and egress to 

encourage correct positioning. Armrests fold back 

easily for better patient access. 

Big Wheel® Maneuverability   

utilizes innovation from Stryker stretchers to help 

ease cornering and steering of patients up to 500 lbs. 

Flip-Up Footrests

help reduce trip hazards by providing a clear path 

of patient ingress and egress. Foot-operated swing 

away functionality enhances access to the patient 

and closer positioning to beds, cards or tables 

 

One-touch Central Brake  

enhances caregiver efficiency and is foot-operated to 

help reduce bending and reaching.  

 

Chrome-plated IV Pole   

prevents rust and is 1” thick for exceptional 

durability. The circular topper is available in six 

colors for department identification.

Additional features include: 

Foley bag hook, chart holder, lap belt, padded seat, 

leg supports, IV pole top color options.

The patient experience is critical to the success of 

your organization. The Prime TC was designed to 

help reduce the risk of adverse events like patient 

falls and infection, while enhancing the patient 

experience, all in an effort to maximize your 

reimbursements. Features of the Prime TC include:

Space-saving, 
Theft-resistant design
The rigid frame of the Prime TC helps prevent theft, 

while the nesting design allows you to save valuable 

space throughout your facility.

Prime TC Promise
Repair broken Prime TC Transport Chairs 

Replace stolen Prime TC Transport Chairs 

 

Stryker will repair all broken Prime TC transport chairs 

and replace all stolen Prime TC transport chair over the 

useful life of the product.*

*Facility must meet eligibility requirements as outlined in the Prime TC Promise customer agreement.
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Customer Support Services
Technical Support
Our Technical Support comprises a team of professionals available to help with your needs. Contact via phone at 1 
800 STRYKER or email at medicaltechnicalsupport@stryker.com. 
 
Clinical Services 
Stryker’s clinicians can customize tools and resources to assist your facility in achieving your prevention goals. We 
focus on sustaining results and developing a plan for an ongoing clinical partnership. Our comprehensive programs 
include assessing current practices, identifying opportunities for improvement and assisting in action plan 
development. 
 
Stryker’s ProCare Services 
Every day, you count on your medical equipment to perform at its best. With ProCare Services, our people help 
to ensure your equipment is ready to perform when it’s needed and make it easier to get the most from your 
investment. When an issue arises, we promise that we’ll solve it — performing repairs quickly and correctly. 
ProCare isn’t just a service program. It’s a partnership you can count on to give you one less thing to worry about, 
and one more reason to feel confident you’re doing all you can for your clinicians, staff and patients.

All ProCare agreements provide:
•	Stryker-authorized service representative
•	Stryker-direct factory parts
•	Two-hour callback response time
•	Fixed service costs up front
•	 Increased uptime
•	24-72 hour equipment turnaround time*
*Based on the provisions of the Service Agreement and the location of the product. 
 
SideKick 
In the healthcare environment today, the high-touch point surfaces surrounding our patients are at risk areas 
for harboring viruses, bacteria and other dangerous pathogens. Introducing SideKick, an easy to use wipe that is 
both convenient and highly effective at disinfecting surfaces in just two minutes. Its broad-spectrum efficacy is 
tuberculocidal, bactericidal, virucidal and fungicidal. 

Flex Financial Program 
Our financial programs provide a range of smart alternatives designed to fit your organization’s needs. We offer 
flexibility beyond a cash purchase with payment structures that can be customized to meet budgetary needs and 
help to build long-term financial stability. Contact your account manager for more information. 

Stryker Corporation or its divisions or other corporate affiliated entities own, use or have applied for the following trademarks or service marks: 
Flex Financial, Prime TC, ProCare, SideKick, Stryker. All other trademarks are trademarks of their respective owners or holders. 
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