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Stryker’s Financial Guarantee

40% fall reduction. Guaranteed. 

Through Stryker’s Financial Guarantee program, we guarantee a 40% reduction in bed-related falls 
occurring on Stryker beds equipped with iBed wireless technology and iBed Vision*. 

Stryker’s iBed Wireless Financial Guarantee: Stryker guarantees a 40% reduction in bed-related falls 
occurring on Stryker beds equipped with iBed Wireless Technology and iBed Vision. 

* Facility must meet eligibility requirements as outlined in the iBed Wireless Fall Reduction Contract. If a reduction of 40% of bed-
related falls is not recognized after one full year (based on delivery date) of product use by the facility, Stryker will refund a portion 
of the license fee for iBed Vision.



700,000 to 1,000,000
patients in the United States experience a 
fall while being treated in the hospital.1

$34,294
is the average cost for hospitalization 

cause by fall injury.2

Advanced fall prevention for better outcomes
We know keeping your patients safe is your #1 responsibility. As your trusted partner in 
prevention, we’re focused on developing innovations that can help reduce falls and injuries 
from falls.  

Introducing iBed Vision
iBed Vision is a patient-centric clinical dashboard that provides caregivers with increased 
visibility to bed compliance, falls protocols and bed alarm activity. It takes near real-time 
data pulled directly from a patient’s electronic medical records (EMR)* and associates it 
with appropriate protocols to ensure a safer patient experience and an easier workflow for 
caregivers.

iBed® Vision Clinical Dashboard
Personalized fall prevention 

*No PHI information is transmitted.



Safe bed monitoring
Hospital-specific safe bed protocol compliance 
automatically adjusts as the patient’s EMR fall risk 
status changes.

Color coded status icons
Simple design with easily recognizable bed status.

Customizable display
Customize colors, icons, violation alerts and text 
based on hospital preference.

Wireless bed violation alerts3

Notifications are sent from the Stryker bed when 
bed protocols aren’t being met (e.g., low height, 
siderails up or down, brake set, bed exit on, and 
head of bed angle) independently of the nurse call 
cable.

It’s all about the patient 
Each patient’s fall risk score is different and can change throughout his or her 
hospital stay. That’s why iBed Vision’s dynamic and personalized advanced fall 
prevention monitoring is so critical. Featuring configurable rules for safe bed 
protocol compliance, iBed Vision displays near real-time, active changes based 
on a patient’s fall-risk – allowing you to provide optimal care as a patient’s fall 
risk increases or decreases.

Smart bed alerts for personalized care 
Hospitals can set pre-determined safe bed configuration requirements that 
align with protocols. If the safe bed configuration isn’t met (e.g., the bed exit 
alarm is not armed for a high fall risk patient) then notifications and alerts are 
wirelessly sent, independently of the nurse call cable, to iBed Vision.3



iBed Vision Customization Template

Text Options
(Limited on character count to XX) 

•  Room Header
•  Unit name
•  Violation description (siderails, brake, 
generic violation)

Fall risk indicator
High fall risk safe bed protocol - Bed parameters 

☐ Number of side rails in the up position
☐ 3
☐ 2
☐ 1

☐ Bed exit on
☐ Bed exit off
☐ Head of bed angle at or above _____
☐ Low bed height
☐ Brake on

Fall risk indicator
Low fall risk safe bed protocol - Bed parameters 

☐ Number of side rails in the up position
☐ 3
☐ 2
☐ 1

☐ Bed exit on
☐ Bed exit off
☐ Head of bed angle at or above _____
☐ Low bed height
☐ Brake on

Choose color indicators from the above table.  
High fall risk
Low fall risk
Bed Exit off 
Violation notification
Patient presence Room headerUnit name

Room header
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Customer Support Services

Technical Support
Our Technical Support comprises a team of professionals available to help with  

your product needs. Contact via phone at 1 800 STRYKER or email at  

medicaltechnicalsupport@stryker.com.

Stryker’s ProCare Services
Every day, you count on your medical equipment to perform at its best. With ProCare Services, our people help to ensure your 

equipment is ready to perform when it’s needed and make it easier to get the most from your investment. When an issue arises, 

we promise that we’ll solve it — performing repairs quickly and correctly.

ProCare isn’t just a service program. ProCare is a partnership you can count on to give you one less thing to worry about, and 

one more reason to feel confident you’re doing all you can for your clinicians, staff and patients.

All ProCare agreements provide:

•	 Stryker-authorized service representative

•	 Stryker-direct factory parts

•	 Two-hour callback response time

•	 Fixed service costs up front

•	 Increased uptime

•	 24-72 hour equipment turnaround time**
**Based on the provisions of the Service Agreement and the location of the product. 
 

Flex Financial Program 
Our financial programs provide a range of smart alternatives designed to fit your organization’s needs. We offer flexibility 

beyond a cash purchase with payment structures that can be customized to meet budgetary needs and help to build long-term 

financial stability. Contact your account manager for more information.
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ibed Vision powered by iBed Wireless
Avaliable on wireless S3 MedSurg and InTouch Critical Care beds. 

3. Per UL1069 hospitals must still provide a wired connection for patients to send nurse call request.


