






























This section of the report includes links to a sample of patient codes of conduct collected 

by internet search (accessed on June 5, 2024). They were selected for diversity in 

geography and content.  

Organization / link to code of conduct 

AdventHealth 

Allegany Health Network 

Baystate Health 

Boston Medical Center 

Cambridge Health Alliance 

Crystal Run Healthcare 

El Camino Health 

Five Rivers Health Centers 

Gifford Health Care 

HealthPartners 

Hopewell Health 

Hospital Sisters Health System 

Houston Methodist 

Jefferson Health 

MedStar Health 

Montage Health 

Penn Medicine 

*SSM Health

UMass Memorial Health System

University of Pittsburg Medical Center (UPMC)

The University of Toledo Medical Center

UT Health Austin

Vanderbilt University Medical Center

WellSpan

Location 

CO, FL, GA, IL, KY, NC, TX, WI 

PA,NY 

MA 

MA 

MA 

NY 

CA 

FL 

VT 

MN 

OH 

IL 

TX 

PA 

MD, VA,DC 

CA 

PA 

IL, MT, OK 

MA 

PA 

OH 

TX 

TN 

MD,PA 

*This example shows how organizations can incorporate key patient code of conduct language about respect and non­

violence into their patient bill of rights.
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About the 

Heart of Safety 
Coalition 
The Heart of Safety Coalition places care team member safety at the 

heart of healthcare. This national community of industry leaders, 

learners and advocates ensures that voices are heard, connections 

are made, and standards are raised to inspire systemic, team and 

individual change that improves working and healing environments. 

The Coalition’s three pillars of care team safety advance the Heart 

of Safety Declaration, which intersects the essential wellbeing 

principles of dignity and inclusion, physical safety, and psychological 

and emotional safety. Driven by its mission to make healthcare 

better, Stryker supports and manages the Coalition. Learn more at 

www.HeartofSafetyCoalition.com. 
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