SAP Business Network/Ariba Support

This job aid will walk through where to find help resources when

Description Screenshot

SAP Business Network (Ariba) Support SAP el Center Contact us

Home  Leaming  Contactus

[t is important to call out that many issues can be
leed by elther refEShlng or logglng lnto the By logging in to your account, you get access to personalized content and topics to get the right support, from the right team, at the right time.
portal through a different browser. ==

1. Log in to your account.

If this does not solve the problem, here are three 2.1 you'te unable to log i, tell us what you need help with.
areas to seek solutions:

&> SN @

Register on SAP Business Reset my password Forgot username

SAP Ariba Help Center Nework
The SAP Ariba Help Center is located at IZI &a @
https://helpcenter.ariba.com/index.html?sap- Unsuscrioe Privacy request Update integration
language:en certificate

This center provides a forum for frequently asked
topics with answers from SAP support staff. They
also have resources for learning and contacting
them if necessary.

By logging in your account from the help center,
you will be able to receive personalized content.



https://helpcenter.ariba.com/index.html?sap-language=en
https://helpcenter.ariba.com/index.html?sap-language=en

Description Screenshot

Help for Standard Account Suppliers (all Non A @ enain v
Quality Managed Suppliers)

Welcome to your SAP Business Network Standard Account

The Site for Standard ACCOUnt SpeCifiC dOCUmentS ms ;\5:\; zl;l::y:rec:.accaunl user, it's important to know how to utilize the services of SAP Support. You can use the Help Center for FAQ's, tutorials, and demos for help with using your account. Below are some articles and links it is suggested you review to start worki
and resources is found at Login o your account at pslaupilienarba.con
https://support.ariba.com/item/view /183459
Registration, Upgrading and Account Configuration Video Tutorial & Document Processing Resources Reach your Buyer
ThlS Site haS many resources regarding account Steps required to register the Standard Account from an Avideo playlist and how-to articles supporting every Supplier \nforrration Portals, created by customers,

« How to contact my buyer

email invitation, how to upgrade to Enterprise and the aspect of the Standard Account. contain all project-related documentation and contact
. . . . - °' important configuration steps to configure the Standard ) - ) + methods.
Conflguratlon’ video tutor]a]s’ as well as O - Account after registration. + Standard Account Tutorial Videos (Playist) ° — i
i v . - - « Buyer-Specific Information
document processing resources. )

SAP Business Network Supplier Learning

I need a quick tour of my supplier account I need to create / configure my supplier account

If you wish to access SAP provided learning
resources, you can find them at

Where to find my documents and how to navigate the Workbench For new and existing users

- L -
https://support.ariba.com/Adapt/SAP Business I need to respond to a Purchase Order e —
Network Supplier Training/# R R e SRS S s e e B

L=

The SAP Business Network Supplier Learning -

portal haS many resources for Suppllers 100k1ng 1 need to find help and support 1 need to understand additional features
for Supp ort. Many support options are available 1o assist you :«:ll;‘:"x‘l:'(,l:"m(um on Discount Management and Quote

If you are still needing support and cannot find it - -

in the Stryker provided training or the resources TAULIA Porta B —
above, reach out to your Stryker contact and we
can work with you to get the situation resolved. ) , Viw



https://support.ariba.com/item/view/183459
https://support.ariba.com/Adapt/SAP_Business_Network_Supplier_Training/#/
https://support.ariba.com/Adapt/SAP_Business_Network_Supplier_Training/#/

