
A Powerful Tool
Confidence is

Service from Stryker

ProCare

The ProCare program combines 
proactive maintenance with fixed 
service and replacement costs 
providing you with maximized 
performance, exceptional reliability, 
and budget piece of mind.  This 
ensures your investment is protected 
and you’ll have the power to shape 
the future of better outcomes.

Handpiece

ProCare coverage limits your 
concern and can provide considerable 
cost savings for the lifetime of the system.  
Ultrasonic handpieces are high technology 
instruments that have the potential of being
damaged beyond repair during cleaning, 
assembly, or staff handling. The coverage
provides you with a NO QUESTIONS 
ASKED free replacement program, 
eliminating expensive replacement costs.

Console

ProCare coverage helps reduce downtime 
with free next day loaners and prioritized 
repairs of your Consoles.  ProCare also 
ensures that your system is operating at 
maximum capability with annual preventative 
maintenance included in the program.

ProCare Advantage

SONOPET Handpiece and Footswitch

Annual Preventative Maintenance
Next Day Replacement of any handpiece requiring service
Next Day Replacement of any footswitch requiring service
Free Shipping of Replacements

Included

Included

IncludedAdditional Benefits

Total Fixed Service and Replacement Costs
Eliminate Repair and Replacement P.O.’s
Prioritized Repairs
Flexible Payment Options
Dedicated Service Call Center

SONOPET Console

Annual Preventative Maintenance
Original Stryker Components
Labor and Travel Costs
Free Next Day Loaners
Free Loaner and Repair Shipping

SONOPET®

Ultrasonic Aspirator
One versatile system for soft tissue 
and fine bone dissection.
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Preventative Maintenance Checklist

Electrical Safety Inspections
Inspected to “New” specifications
Irrigation Flow
Aspiration 
Calibration verification
Pump performance (audible)
Handpiece Cannula Inspection
Handpiece Frequency
Waveform
Suction Integrity       
Irrigation Flow Path        
Proper Default Settings      
Standby Feature Verification        
Interlock verification 

Service from Stryker

Dedicated Call Center
Stryker Service Center

1-800-800-4236 ext.1129
Email: sales.service@stryker.com
StrykerProcare.com

Preventative Maintenance
Annual preventative maintenance is 
included in your ProCare coverage.  
This benefit is critical for high technology 
products and will ensure your investment is 
maximized.  You will also minimize downtime 
of the SONOPET system with this proactive
care.  To ensure maximum convenience, 
free loaners will be provided as requested
while your system is being inspected 
and upgraded.

Preventative Maintenance 
is the key to avoiding:

• Failure in the OR
• Surgeon irritation
• Staff frustration and stress
• Risk to patients and staff
• Liability

SONOPET®

Ultrasonic Aspirator
One versatile system for soft tissue 
and fine bone dissection.


