Service from Stryker

Power Tools

When failure is not an option the Stryker Service Center is there to provide best in class
service to meet the individual needs of your facility. In addition to receiving original
manufacture components we offer free overnight loaners, priority service as well as our
ProCare® programs. The Stryker Service Center has a dedicated call center to handle
all your service needs and can be reached directly at 888-311-4521.

ProCare® consists of our proactive service programs designed to reduce equipment
failure and maximize power tool performance through periodic preventative
maintenance and service. Under our premium option a Stryker Service Technician will
come on-site to your facility and work around your schedule to inspect your equipment.

Features & Benefits

Free Loaner Program

Original Stryker Components
Engineering Enhancements
Dedicated Service Call Center

Keep your power tools running at optimum performance and put a cap on service costs
with our ProCare Service and Support Program. These programs are designed to help
you budget costs, proactively maintain your equipment, and minimize system down
time. Choice from our following programs:

Programs
0 ProCare

- Original Stryker Components
- All Repairs Pass Our Strict Quality Inspection Procedure
- Free Next Day Loaners
- Main in Preventative Maintenance
- Eliminate Purchase Orders
- Flexible Payment Options
- Prioritized Repairs
- Paid Freight on Repairs



- Covers All Parts and Labor

o ProCare Plus
- Same coverage as our ProCare plan PLUS:
- Scheduled Technician Visits
- Staff Training at Visits
- Loaners Brought with Technician



