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ProCare for Navigation 
 
ProCare Service and software support when you need it.  Maintain an up to date and 
efficient OR through software upgrades and equipment coverage. Receive the latest 
software updates through our Software Maintenance program in addition to our 
Hardware and Instruments service plans. 
 
Features & Benefits 
 

• Hardware Service Plan  
This plan covers your entire Navigation Cart Assembly including Computer, Camera, 
Monitors, Arms, Cables and more. Avoid repair and/or replacement costs associated 
with these components.  
Also, while covered under the Hardware Service Plan, labor and travel is included for all 
repair and preventative maintenance visits on your Navigation System.  
Included 

• Replacement Parts & Shipping 
• Labor and Travel associated with Repairs 
• Annual On-Site Preventative Maintenance Inspection 
• Annual camera accuracy check 

 
• Instruments Service Plan  

Eliminate unforeseen replacement costs associated with your smart instruments. 
Included 

• Replacements of any instrument requiring service 
• Preventative Maintenance Inspections 
• Freight for replacements 

 
• Software Maintenance Plan 

Keep your Navigation System running at optimal conditions and ensure it is outfitted 
with the latest technology with our Software Maintenance Plan.  
 
Our Software Upgrades, which integrate the latest surgical software features, will 
maximize your systems surgical effectiveness and usability. Also ensure that all 
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functions are operating at best possible performance with Operating System and 
Software Application updates. Coverage is available for each individual module.  
Included 

• Software Upgrades  
‐ New Technology for your Module 

• Software Updates 
‐ Module improvements, not adding features 

• Operating System Updates  
‐ Application and file management enhancements 

• Installation and training for all upgrades and updates 
 

 


